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1. INTRODUCTION

The contracting authority is the European Union réhmafter referred to as the
"contracting authority"), represented by the Heathe Office of the European Union to
Hong Kong and Macao or its duly authorized represere.

The contracting authority plans to conclude a disszvice contract for the provision of
office cleaning and beverage services at as destrhder point 2.

The duration of the performance of the contracti sttd exceed 48 months.

2. SUBJECT OF THE CONTRACT

The Contractor must provide the human and mategdurces necessary to provide the
» cleaning services of the offices;
» beverage services for visitors to the Office.

The place of performance is Hong Kong (19/F and=26t John’s Building, 33 Garden
Road, Central).

3. DESCRIPTION OF PUBLIC PROCUREMENT PROCEDURE

The economic operators interested in this contshell submit their complete tenders,
including all documents as described under poiby The deadline indicated in the letter
of invitation to tender.

An e-mail address and/or a fax number of the teardgrall be provided in the cover letter.
It is the responsibility of the tenderer to reglylaonsult the e-mails received.

The evaluation of tenders will be made in the folloy order:
- access to public procurement,

- exclusion criteria,

selection criteria,

- award criteria.

4. ELIGIBILITY OF ECONOMIC OPERATORS
4.1. Access to public procurement

Participation in this tender procedure is open gnaé terms to all natural and legal
persons:

- in one of the European Union Member States;



- in a third country which has a special agreemetit wie European Union in the
field of public procuremehion the conditions laid down in the agreement;

- in a country registered as a signatory of the Guwent Procurement Agreement
(GPA) concluded within the WTO

- exceptionally, in Hong Kong.

Economic operators must confirm that they haver theadquarters or domicile in one of
the abovementioned States and present the supgpextidence normally acceptable under
their own law.

4.2. Non-exclusion of economic operators

Economic operators who have access to public peocent are evaluated on the basis of
the information provided in their tenders for exsitin criteria.

Economic operators shall provide a declaration onolnr on exclusion criteria and
selection criteria (declaration on honour) — Andeattached to the tender specifications
duly filled in, signed and dated by the legallyreartsed representative.

Whenever requested by the contracting authority,céindidate or tenderer shall provide
the supporting documents confirming the declaratiotonour.

The successful tenderer to whom the contract lietawarded shall provide, within a time
limit defined by the contracting authority and prdimg the signature of the contract, the
evidence referred to under point 4, confirmingdeelaration on honour.

4.3. Selection of economic operators

Tenderers must prove their legal, regulatory, enowop financial, technical and
professional capacity to perform the services suhfethis call for tender by meeting the
selection criteria and minimum requirements lisiedpoints 4.3.1, 4.3.2 and 4.3.3
hereafter.

Tenderers must provide only a declaration on Seleatriteria attached to the tender
specifications — Annex 1 duly filled in, signed addted by the legally authorised
representative. The selection criteria are to berespecting the requirements here below.

The successful tenderer will be requested to peovide documents mentioned as
supporting documents on selection criteria in teelaration on their honour and in this
tender specifications before the signature of tetract and within a deadline given by
the contracting authority.

4.3.1. Legal and regulatory capacity criteria and evidence

Candidates must prove their legal and regulatopacity to perform the services under
point 2 by providing:

Regardless the estimated value of the tend@fROM, Albania, Montenegro, Serbia and Bosnia and
Herzegovina (under the Stabilisation and Association Agreemdotland, Norway and Liechtenstein (under
the EEA Agreement);

2 Armenia, Canada, Chinese Taipei, Hong Kong, IsraelJapan, Korea the Netherlands with respect

to Aruba, Singapore, Switzerland andthe United States.
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- Proof of enrolment in a relevant professionatrade register;

4.3.2. Economic and financial capacity criteria and evidence
Candidates must prove their financial capacityadgrm the services under point 2:
Evidence on selection criteria

- Financial statements for the last two financiakss for which
accounts have been closed

Minimum capacity level required

The average annual turnover of the last two fir@ngiears for which
accounts have been closed must be at least 400000 e

4.3.3. Technical and professional capacity criteria and evidence

Tenderers must prove the technical and professioaphcity criteria and
evidence to perform the services under point 2rbyiding the following:

Evidence on selection criteria

- List of service contracts of the candidate reteévi@a the services
under point 2, concerning the past two financiargefor which
financial statements have been submitted undert go82, with
the annual contract value, the duration (start end date), the
client and the educational and professional qualifons, skills
and experience of the person(s) responsible fdopeance of the
contract(s);

Minimum capacity level required

The candidates must provide evidence of having takien similar projects
during the last two financial years.

5.  TECHNICAL SPECIFICATIONS

The total office space is approximately 3,400 sguiet on each floor comprising of
reception areas, corridors, offices, archives/giftachnical rooms, 2 kitchens and 4
toilets.

The Contractor shall be responsible for the exeoutif all tasks (except the annual tasks
— which will take place outside office hours) reést to under point 5.1 during the
opening hours of the Office i.e. Monday to Fridagni 09:00 to 17:30. The Office is
closed during weekends, on Hong Kong SAR publicdagk and 9 May.

5.1. List of services to be executed and frequency

The main services to be performed by the Contraater divided into daily, weekly,
monthly, bi-annual and annual.



51.1. Services

to be executed on a daily basis:

Areas

Services

Reception, corridors, if

lobby

t Vacuum cleaning floors

Emptying waste baskets and replacing the plastis ba
Cleaning the glass doors

Cleaning the glass window of the reception

Wiping off finger marks on the switches, doors, etc

Offices

Vacuum cleaning the carpets and all other floofaar
Emptying waste baskets and replacing the plastis ba
Wiping off finger marks on the switches, doors, etc

Conference and meetil
rooms

(Priority morning task)

Vacuum cleaninffloorsin all area
Emptying waste baskets and replacing the plastis ba
Clearing the conference tables
Setting up the meeting rooms including the movimg
chairs and tables

Wiping off finger marks on the switches, doors, etc

Toilets

Sweeping and cleaning the floors with desitant
Cleaning the sanitary installations with disinfextta
Removing the stains (e.g. mildew on the wall tiles)
Cleaning the mirrors, washbasins and taps
Emptying and cleaning the bins, and replacing
plastic bags

Placing toilet papers, paper towels, soaps and
fresheners in the toilets rooms at least once aaig
whenever necessary (e.g. after large meeting$, etc.

the

air-
Ly

Kitcher

Collecting and washing «crockery from meeting roor
Emptying and cleaning the bins, and replacing
plastic bags

Sweeping and cleaning the floor

Cleaning the sink, worktop, cupboard, microwave
fridge surfaces

he

—

and

General

Removal of waste to the waste collecti@as(interna
and external) and the separation of waste by tgppdr
/ cardboard / plastic / non-recyclable

5.1.2. Servicesto

be executed on a weekly basis:

Areas

Services

Reception, corridors and i
lobby

ftWashing the floor areas

Offices

Dusting cabinets, bookcasetables, lamps and pictu
frames, purifiers, radiators, etc.

Dusting and cleaning technical appliances (compu
telephones, faxes, printers);

ter

General

Watering of plants within the office builgs

Removal of dust from ceilings




5.1.3. Tasksto be executed on a monthly basis:

Areas Services

Reception, corridors and lift| Disinfection of telephone sets

lobby
Offices Disinfection of computer keyboards andpélene sets
Conference and meeting Disinfection of computer keyboards and telephong $e
rooms
Kitchen Cleaning the inside of the refrigeratorsitrowaves
kitchen cupboards

Archives, storages, PABX, | Vacuum cleaning floors and carpets

technical rooms* Wiping the table tops, using a damp cloth, if thereo
document on them
General Cleaning air conditioning outlets

Disinfection of waste bins
*Under the supervision of a dedicated authorised aff member

5.1.4. Services to be executed on a bi-annual basis;

Areas Services

Reception, corridors and lift| Cleaning windows and frames inside
lobby

Offices Cleaning windows and frames inside
Conference and meetil Cleaning windows and frames ins

rooms

Kitcher Cleaning inside all cupboards / storage s

Thorough cleaning of fridges, microwaves, etc.

5.1.5. Servicesto be executed on an annual basis (outside office hours):

Areas Services

Office premises Cleaning of blinds / ceiling lights
Deep cleaning (deep wet-shampooing) of |all
upholstered chairs, sofas and carpets

5.1.6. Provision of beverage services
- Assist with the preparation of meeting rooms

- Preparing and serving refreshments at meetiregs (toffee, cookies, water, etc.
will be provided by the Office).

The Office of the European Union to Hong Kong andcislo reserves the right to modify
at any time the services indicated in the schedltbe tasks listed above. The volume of
works can be reduced on the basis of a writtemuogon. An increase would require a
written agreement.



5.2. Organisation of services

For general cleaning (daily, weekly, monthly, braal) and beverage services, there will
be one permanently assigned person on duty full-tifor the bi-annual and annual tasks,
it is at the discretion of the Contractor to pra/idresee the sufficient/relevant staff.

The Contractor shall deploy a full-time professioaad experienced cleaner/person for
providing office cleaning/beverage services.

The Contractor shall submit proof of absence ahiral records for its personnel.

All cleaners (full-time / replacements) will have laast 3 years’ experience in office
cleaning and a minimum knowledge of English.

Before allocating any of its staff to this contratite Contractor shall seek the prior
approval of the Contracting Authority in writingn brder to seek this prior approval, the
Contractor will submit to the Contracting Authoritlye list of persons assigned to this
contract.

Before submitting this request to the Contractingth®rity, the Contractor ensures that
the persons proposed for approval have not prelyitne®n rejected from any contract due
to misconduct or serious fault.

The Contractor shall notify the Contracting Autltyief any change in the allocation of its
staff as previously approved and will seek apprafathe Contracting Authority before
deployment.

At any time during the contract, the Contractingtarity can request a change of a staff
member of the Contractor without providing a juséfion.

The Contractor will ensure that before being assigto this contract, its staff has been
properly trained for the services they will perfoiintluding the appropriate use and
dosage of cleaning products and proper use ofghgpment.

The Contractor shall respect human rights and agy@yocal legislation including labour
and social legislation covering any aspects suchvak conditions, taxes, insurance,
leave, benefits, etc.

The Office of the European Union reserves the rightgive instructions to the
Contractor's staff. These instructions can onlyidseied by the Head of Office or the
Delegation's Administration. These instructions centy relate to the execution of this
contract and can under no circumstances involvemnedjanges which would result in the
Contractor becoming unable to perform the contedduties.

5.3. Cleaning equipment and materials to be provided byhe contractor

All cleaning equipment, materials and tools neasska the office cleaning and beverage
services (except toilet paper, hand washing soapd rtowels, refreshments) will be
provided by the Contractor.

The equipment and materials to be provided by theti@ctor include, but are not limited
to:

Industrial type vacuum cleaners and dust bagsusimidl type steam cleaners
/ brooms / brushes / dust-pans / mop trolleys kétsc/ window-cleaning
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equipment / cleaning detergents / anti-bacterialtssponges for tableware,
micro-fibre cloths for various surfaces / glovedadders / step-ladders /
"Caution Wet Floor Signs", etc.

The Contractor shall provide and use the equipméescribed in these tender
specifications. It is the responsibility of the @@ctor to ensure that the equipment used is
new or in good condition. The equipment and théstased by the Contractor's employees
should satisfy all the health norms and respedthaellsecurity standards of the European
Union.

Equipment will be stored in designated storage oNo equipment can be left outside
the authorised areas. The equipment shall be stdredeach intervention.

Defective equipment will be replaced by the Cortobawithin the shortest delay.

All equipment will be fitted with the necessary f@ction to prevent damage to the
building, furniture or other objects. The upper €nof ladders and stepladders are
protected and their ends are fitted with protecpiads.

5.4. Requirements for the contractor’s staff / code of anduct

During the duration of the contract, the Contracdand remains the employer of its staff.
The Contractor is obliged to follow all legal lalvdaws and obligations of Hong Kong
(such as lengths of shifts, monthly hours, insugaetc.).

The Office of the European Union to Hong Kong andcilo nevertheless reserves the
rights to approve any staff that will be workingtive Office's premises.

The Contractor recruits, trains and remuneratesthi# required for the provision of the
cleaning/ beverage services and engages thiswsidfr his/her sole responsibility. The
Contractor insures its staff member(s) against vemdidents and engages itself to respect
the local labour and social legislation in placgameing working conditions, social
security, taxation, leave, benefits, etc. and dHep matters related to the services
tendered.

The Contractor shall inform the Office of the Eugap Union to Hong Kong and Macao,
in writing, of the identity of the staff allocateid perform the duties in the Office's
premises by supplying a copy of the ID card.

In the event the experience of the Contractor'$f $tals to correspond to the profile
required by the contract, the Contractor shallaeplhim/her without delay.

The Contractor shall replace the staff in casebskace for any reason in order to ensure
uninterrupted services. The Contractor shall initeatdinform, in writing in advance, the
identity of replacement staff.

It is forbidden for the Contractor’'s staff to takéh them any objects, even if declared
useless, belonging to the Office and to any ofGbatracting Authority's staff.

It is forbidden for the Contractor’s staff to takeowledge of any document of the Office
or of any of the Contracting Authority's staff.

The Contractor commits itself neither to use norctmmmunicate any information,
document, knowledge regarding the Office to angdtbarty. This obligation will bind the

9



Contractor, its employees and any possible subactatr during the execution of this
contract and after its end or termination.

The Contractor must obtain a signed declaratioganding the mentioned confidentiality,

from each of its staff assigned to this contract anust provide copy thereof to the Office
at the start of the contract and, for its newlyigresd staff, upon taking up services. In this
declaration, its staff must commit in writing tospect the secrecy of any information
which he/she could have knowledge of on the ocoasfahe execution of their services

and to not make known or public to any third patyto use for his/her own profit, any

document or information, even after retirement froisiher job.

The Contractor shall not use the premises of tHe®©fand the equipment and material
contained therein, including photocopiers, printens telephones for other purposes than
for the execution of this contract and exclusivelythe use of the Office.

Throughout the contract term (including a possieetension), the Contractor is
responsible for all the damages to persons, saafets and equipment present on the
Office's premises due to negligence during the @@t of the cleaning services. Any
damage caused during the execution of the tasksicsihe reported immediately to the
Office’s Administration. The cost of the repair arfiy damage caused by the Contractor's
staff or linked to the use of inappropriate equipimeill be borne by the Contractor.

The Contractor cannot sub-contract part of the waithout prior agreement of the
Office. The Contractor remains responsible for wnerk of sub-contractors, both for
guality of the services delivered and for the legaigations.

5.4.1. Uniforms

The Contractor shall ensure the impeccable presentaf the cleaning staff (e.g. black
trousers / white shirts or a pre-approved alteveatiniform) at all times when performing
the services.

For this purpose, the Contractor will provide itafswith as many sets of uniforms as
necessary during the implementation of the contract

The uniform is subject to the prior approval by @entracting Authority. It will not have
any European Union logo.

5.4.2. Badges

The Contractor will provide each member of its fstafth an identification badge,
displaying the name of the company, the name amdame of the member of staff,
position and photograph.

The badge will not have any European Union logo.
5.4.3. Respect of Health and Safety Rules

The Contractor commits itself to respect regulatiand legal provisions in force for the
duration of the contract and any new regulatiord dome into effect during the term of
the contract.

The Contractor’s staff shall respect the followmgasures:

* To respect the safety instructions for the use antanance of cleaning products;
10



* To properly signpost the area at risk in case ofgdawhen performing the services
in order to avoid any accident. In this contexg ontractor shall instruct its staff
and make available the necessary equipment;

* Take care not to disturb staff and visitors;

» Correctly use products and equipment for common iadd/idual protection and
hygiene. In particular special care shall be brougl to use the cleaning products for
toilets anywhere else than in the sanitary spaoe f@r any other purpose than the
one for which they have been allocated). The sapmies to products used for
cleaning the kitchen. These products shall be ssbyubisinfected and replaced as
necessary;

* Immediately report to the Administration any deteat.g. defective power cables,
used equipment, broken glass, doors, handles, ,ltags, cisterns, lights, switches,
sockets, etc;

* The Contractor shall report to the Administratidrttee Office any accident, any case
of serious and immediate threat, anything unusuabao-standard;

* Awareness of the Office's measures on first arm@-fighting and evacuation of the
premises;

* Smoking is prohibited inside the Office premisesluding areas allocated to the
waste collection.

The Contractor shall immediately inform the Admirasion of the Office and by
appropriate means, of safety problems or potenséik to occupants. In this case, it is
also required to take all precautionary measuresssary.

5.4.4. Respect of the Environment

The Contracting Authority cares for the environmexg such, the Contractor and its staff
are required to comply with the environmental pol the Contracting Authority.

The Contractor is required to implement specifigimmmental management measures in
a systematic manner under this contract.

The Contractor shall ensure that the informatiavijgled by the Contracting Authority on
the environmental action plan in general and mopecifically on the practical

implementation of environmental measures are kntmnall Contractor's staff deployed in
the Office’s premises.

. Energy Saving

The Contractor's staff must imperatively and unietserwise instructed, turn off lights in
offices, meeting rooms, kitchens, toilets at thé ehthe execution of their services if they
are unoccupied.

. Product Management

Products used for cleaning, which may under certainditions be dangerous and/or
harmful or contain toxic gases, shall be handletth ware and according to the prescribed
rules.
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The Contractor shall comply with the requiremerftraning its staff for the use of these
products.

. Waste Removal and Management

As part of its daily services, the Contractor wifisure the correct management of all its
waste (pallets, plastics, cans, but also chemmadoiled water etc.). In the context of the
use of the facilities of the Office, it will ensutteat all requirements are met in this area.

As concerns the waste generated by the Officefs stdective waste collection has to be
respected. There are several recycling bins lodhieditchens of the Office. These bins
are clearly marked according to which type of waste be placed inside, i.e. paper only /
cardboard / plastics and take them to the apprepviaste collection areas. The general
waste and non-recyclable waste is to be placeueimelevant bin.

The dark waste bins in the offices, bins and basikethe toilets and kitchen are equipped
with a bin bag. These bags have to be changed daily

The contents of the bins, various waste and dost Sweeping and vacuum cleaners are
to be deposited in the designated waste bin.

Waste bins inside the Office's premises are toleaned daily and disinfected at least
once a month.

The Office of the European Union to Hong Kong andcllio reserves the right to give
instructions to the Service Provider's staff. Thestructions can only be issued by the
Head of Office or by the Head of Administration tbie Office. These instructions can
only relate to the execution of his contract ana gader no circumstances involve major
changes which would result in the contractor beogminable to perform the contractual
duties.

6. EVALUATION OF TENDERS ON THE BASIS OF THE AWARD CRIT ERIA

The tenderers shall provide the "Statement of c@npé with the procurement
documents" at Annex 3 duly dated and signed in rotdebe considered technically
compliant.

The technically compliant tenders are evaluatedriter to award the contract to the
tender offering the best quality / value for monBgr this purpose, the tender will be
evaluated technically and financially.

6.1. Technical tender

The technical quality of the tenders will be evéddaon the basis of the documents
provided by the tenderers in the technical tendéh wegard to the award criteria
described in the table below.

Technical award criteria

Maximum
N | Description number of | Criteria
0 points
1 | Organisation of services 70 points— | « How does the tenderer commit o
This criterion will enable the¢ minimum organise the services to diminish the
assessment of the organisationthreshold impact of the different cleaning activitils
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of the services by the tenderer. 50% on the Camtigac Authority's staff
working in the premises?
What are the measures to ensure seryice
continuity in the event of unplanned
absences (sick leave, annual leave, etc.)?

Health and safety measures | 20 points — What is the tenderer’'s policy of health

This criterion will enable the¢ minimum and safety applicable for this contract?

assessment of the health gandthreshold

safety measures beyond the 50%

minimum required in point

543 of these tender

specifications.

Respect of the How will the tenderer eliminate the

environmental measures waste deriving from the cleanirg

This criterion will enable the activity?

assessment of the

environmental measures

beyond the minimum required

in point 5.4.4 of these tender

specifications.

Quality control measures What measures, protocols and physical

This criterion will enable the means will be implemented to control

assessment of the control and guarantee the quality of the services

measures applied to guarantee provided?

the quality of the services to How do these measures, protocols and

be performed under this physical means proposed optimize the

contract. performance of the services?

Tenderer's _ staff loyalty | 10 points — What measures will be implemented |to

programme minimum motivate the staff to be deployed?

This criterion will enable the¢ threshold How do these measures have an impact

assessment of the tendergr's 50% on the motivation of the tenderer’s staff?

staff loyalty programme in What incentives are foreseen for the

order to ensure staff loyalty staff to be deployed in addition to the

and motivation. minimum requirements in the local

Tenderers shall describe any legislation?

incentives granted to the staff Financial bonuses?

who would be deployed under Allowances?

this contract such as financigal Medical coverage?

bonuses, allowances, Training?

promotion, training, medical Transport of staff?

coverage and any other

initiatives designed to

motivate the staff and

encourage their loyalty to the

tenderer.

TOTAL 100

Any tender not scoring the minimum quality threshoff 50 % of the points for each
criterion where indicated ar@ pointsfor all the criteria combined will be eliminated.
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6.2. Financial tender
The prices for the tender must be tendered:
- in Hong Kong dollars.

- free of all duties, taxes and other charges, imetu¥¥AT, as the European Union is
exempt from such charges under the Vienna Conventio

- all inclusive. This means that, unless otherwisentiored in these tender
specifications, prices tendered shall include a# tosts to be incurred by the
tenderers in order to provide the requested sexrgiséndicated under point 5;

During the validity of the tender and the implenagian of the contract, prices cannot be
revised. During the implementation of the contrabgy can however be indexed in
conformity with Article 1.4.2 of the direct serviseontract.

Only the financial tenders submitted by those temmdewho have obtained an overall
technical score of 6points or more and at least 50% of the maximumesediocated for
each individual criterion will be opened.

Financial tenders will then be checked for aritho@taccuracy. Where arithmetical errors
are found, tenderers will be requested to corfeaint

6.3. Calculation of the overall score

The tender chosen will be that which offers thet loesility / value for money among the
technical compliant tenders, namely the tender ioiotg the best overall score Pi
calculated as follows where the weighting is 70%atfe@ quality and 30% for the price:

Pi=Ti*0.70 + Fi * 0.30

Ti = (technical quality score of the tender understderation / score of the best technical
guality tender ) * 100

Fi = (cheapest total price for the scenario / pritehe scenario of the tender under
consideration) * 100

7. CONTENT OF THE TENDER
The tenderers shall submit all the requested docunmés listed here below.

Tenderers shall submit all the requested documéstisd below under "Technical
Envelope" and "Financial Envelope™

7.1  Technical Envelope
(@) Declaration on honour on the exclusion andcsele criteria (Annex 1)
(b) The duly completed tenderer information (An2¢x

(c) Statement of Compliance with the tender documannex duly filled and signed
(Annex 3)
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(d)

(e)
(f)

(9)
7.2

(@)

A description of the tender submitted. The tad will explain in detail their
tender (Annex 4)

Award criteria No 1 Organisation of the sergi¢dnnex 5)

Award criteria No 2 Health and safety measi{fgmex 6)

Award criteria No 3 Tenderer’s staff loyaltyogramme (Annex 7)
Financial Envelope

The duly completed and signed unit price sclee(hnnex A)

In addition, the following documents shall be prowviled:

A signed Legal Entity Form with its supportingdence. The form is available at
http://ec.europa.eu/budget/contracts grants/infotraots/legal entities/legal enti
ties en.cfm

When the tenderer is a legal person, a legible abplye notice of appointment of
the persons authorised to represent the tended&aiimgs with third parties and in
legal proceedings, or a copy of the publication soich appointment if the
legislation which applies to the legal entity comasl requires such publication.

Any delegation of this authorisation to anotherrespntative not indicated in the
official appointment must be evidenced. When theléger is a natural person, a
proof of registration on a professional or tradgister or any other official
document showing the registration number. The lggadnstituted consortium
must present its own Legal Entity Form which isfetiént from the Legal Entity
Form of each individual member of the group;

A signed financial identification form and itspporting evidence. The form is at
http://ec.europa.eu/budget/contracts _grants/infotraots/financial_id/financial i
d_en.cfm(Bank account file - BAF).

*kkkkkkkkkkkkkkkkkk
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ANNEX 1

DECLARATION ON HONOUR ON SELECTION CRITERIA

EEAS/DELHKG/030-SER-2016

The undersignedrisert name of the signatory of this form| representing:

(only for natural persons) himself| (only for legal persons) the following legal person

or herself

ID or passport number: Full official name:

Official legal form:

Statutory registration number:
Full official address:

VAT registration number:

declares that the person mentioned in the abovedmplies with the selection criteria

provided in the tender specifications:

SELECTION CRITERIA YES

NO

(a) It has the legal and regulatory capacity tdquar the services under
point 2 of the tender specifications;

(b) It fulfils the applicable economic and finarc@apacity criteria
indicated under 4.3.2 of the tender specifications;

(c) It fulfils the applicable technical and professl capacity criteria
indicated under 4.3.3 of the tender specifications;

declares that the person mentioned in first box will be able tc
provide the necessary supporting documents listedhe relevant
section of the tender specifications and which am available
electronically upon request and without delay.

Name of the legal representative of the tenderer:

Signature: Date:
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ANNEX 2

TENDERER INFORMATION

NAME OF COMPANY

ADDRESS

TELEPHONE

FAX

EMAIL

WEBSITE

LEGAL STATUS

NAME(S) AND POSITION(S) OF THE
PERSON(S) LEGALLY AUTHORISED
TO SIGN THE CONTRACT

CONTACT PERSON FOR THI$
CONTRACT
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Annex 3 — Technical Tender
Statement of compliance with the procurement docunms

EEAS/DELHKG/030-SER-2016

b , the undersigned, being tuthorised legal representative [0b be
completed with the name of the tenderer], hereby declare that we have examined and
accept without reserve or restriction all the teeamd conditions set out in the invitation to
tender, in the tender specifications and in theftdrantract for the tender procedure
referred to above and, where appropriate, waivetenderer's own general or specific
terms and conditions. We offer to provide the smwion the basis of our technical tender
and our financial tender which do not diverge iy amy from the requirements described
in the procurement documents as drafted by thea@oinig authority. Our tender complies
with all the technical requirements indicated ie tander specifications.

We also undertake to respect these requiremernipidously during the performance of
the framework contract in case we become the awastithe contract.

Name of the legal representative of the tenderer:

Signature: Date:

18



Annex 4 — Technical Tender
A description of the tender submitted. The tenderewill explain in detail their tender

EEAS/DELHKG/030-SER-2016
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Annex 5 — Technical Tender

Award criteria No 1: Organisation of the services
This criterion will enable the assessment of tlganisation of the services by the tenderer.

How does the tenderer commit to organise the sesvic diminish the impact of the different
cleaning activities on the Contracting Authoritytaff working in the premises?

What are the measures to ensure service contiiuitiye event of unplanned absences (sick
leave, annual leave, etc.)?

Total: 70 points
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Annex 6 — Technical Tender

Award criteria No 2: Health and safety measures

Health and safety measures

This criterion will enable the assessment of thaltheand safety measures beyond the minimum
required in point 5.4.3 of these tender specifioadi

« What is the tenderer’s policy of health and sa#gdylicable for this contract?

Respect of the environmental measures

This criterion will enable the assessment of theirenmental measures beyond the minimum
required in point 5.4.4 of these tender specifizai

* How will the tenderer eliminate the waste derivirgm the cleaning activity?

Quality control measures

This criterion will enable the assessment of thetrad measures applied to guarantee the quality
of the services to be performed under this contract

* What measures, protocols and physical means wilhpgemented to control and guarantee
the quality of the services provided?

* How do these measures, protocols and physical n@apesed optimize the performance of
the services?

Total: 20 points
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Annex 7 — Technical Tender

Award criteria No 3: Tenderer’s staff loyalty programme

Tenderer's staff loyalty programme

This criterion will enable the assessment of thedéger's staff loyalty programme in order to
ensure staff loyalty and motivation.

Tenderers shall describe any incentives granteitheéostaff who would be deployed under this
contract such as financial bonuses, allowancesngtion, training, medical coverage and any
other initiatives designed to motivate the stafi ancourage their loyalty to the tenderer.

*  What measures will be implemented to motivate th# t be deployed?

* How do these measures have an impact on the motivaft the tenderer’s staff?

« What incentives are foreseen for the staff to bplayed in addition to the minimum
requirements in the local legislation?

- Financial bonuses

- Allowances

- Medical coverage

- Training

- Transport of staff

Total: 10 points

22



Annex A — Financial Tender

Unit price schedule in Hong Kong Dollar

When filling in this table, tenderers shall fill the unit prices for each item and will not
modify, add or subtract any item. Failing this,ithender will be eliminated.

Services Amount in Hong Kong
Dollar

1. Cleaning services (daily, weekly, monthly, biraal) /
beverage services

2. Annual cleaning services

Name of tenderer:

Name of the legal representative of the tenderer:

Date: Signature:
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