
EU-UKRAINE COOPERATION: KEY EVENTS IN NOVEMBER, 2012 

NEW HOME FOR THE EU IN KYIV 

On Nov. 19, the EU Delegation to Ukraine began working at its new 
location at 101 Volodymyrska Street after 14 years on Kruhlo-
Universytetska Street and a four-year search for a new home. 

EU Ambassador Jan Tombinski stresses the significance of the move. 

“Our ‘new home’ enables us to better fulfil our role to represent the 
European Union as a whole. This is a major step towards a long-held 
ambition to co-locate all sections of our Delegation. It will now be easier to 
speak with one voice. I am looking forward to working more closely with 
EU member states and colleagues from all sections, and jointly assist 
Ukraine on its European path.” 

Around 100 people from two different locations moved to the new space 
over about eight days. 

“This was possible due to the hard work of a super team, who managed 
the move on top of their everyday work duties,” emphasised Iiris 
Rouholamin, head of administration. 

Although it was hard to say farewell to the main historic building, 
Rouholamin explains that the growing number of staff members made 

the move necessary. 

“The new office building will conduce better interaction among the 
many sections of our big delegation,” she said. 

Since early 2011, when the building was first considered as a possible 
location, intensive negotiations have resulted in many changes. Natalia 
Tsirfa, an EU Delegation liaison, communicated with Kyiv landlords and 
Brussels  headquarters  to  select  and  refurbish the new office 
building. 

Tsirfa underlines that construction work was “just the tip of the 
iceberg.” Adhering to European safety standards was one of the biggest 
challenges of the project. 

“The new office is a great example of how Ukrainian and European benchmarks come together to form a 
crossroad of two different legislative worlds,” Tsirfa concludes. 
Read more: http://euukrainecoop.com/2012/12/04/mov/ 
 

STUDYING IN EUROPE FOR FREE: ERASMUS MUNDUS OPENS EU DOORS TO UKRAINIAN 
STUDENTS 

Education abroad is no longer a luxury – visitors to the Education Abroad fair hosted by Ukrainian House in Kyiv 
Nov. 15-17 were greeted with that new reality. Amid exhibits from a variety of universities from across the globe, 
the Study in Europe stand presented EU-funded education opportunities. 
Erasmus  Mundus  is  the  most  successful  and well-known EU education programme, with 146 masters and 43  
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doctorate programmes open to Ukrainians. Over 800 Ukrainian students, teachers and researchers received 
Erasmus Mundus scholarships between 2007 and 2011. Erasmus Mundus offers Ukrainian students €24,000 per  

year for masters programmes and from €60,000 to €130,000 for three-
year doctorates. Through partnerships with various universities across 
Europe, students  have  the  opportunity to study in a variety of 
European cities: from Bologna to Paris and from Manchester to 
Barcelona.  
 
Ricardo Chavez, a steering committee member of the Erasmus Mundus 
Students and Alumni Association, spoke highly of his own Erasmus 
Mundus experience. 
 
“Studying in a multicultural environment helped me to get soft skills that 

are important in my professional life,” he said. “I feel more confident approaching partners in other countries.” 
 
Dariya Gribanova, a member of the Erasmus Mundus Alumni 
Communications Team, feels that “Erasmus Mundus is a chance for 
Ukrainians to remove stereotypes about Europe as well as reverse biased 
opinions about our country.” Within the framework of her programme, 
she studied free of charge in Greece, France and Italy with an Erasmus 
Mundus scholarship. In Greece in particular she enjoyed free food and 
medical care for students and rich cultural opportunities including a 
three-day visit to Athens.  
 
More and more students will be enjoying experiences like these. On Nov. 
28, the European Commission agreed to provide 228 scholarships and 
support 20 university partnerships worldwide, which will lead to nearly 2,560 student and academic staff 
exchanges in 2013. 
 
Stefan Fule, EU commissioner for enlargement and European neighbourhood policy expressed his support for 
education objectives. 
 

“Investing in people is a key objective of the neighbourhood policy. This is 
the reason why we have significantly increased the funding for our 
higher education programmes in the neighbourhood during the last 
years,” he said. 
 
Olena Orzhel, the national Tempus office monitoring manager, draws 
attention to the future 2014 Erasmus for All programme that willbring 
together all seven EU education, training, youth and sport programmes. 
Erasmus for All will simplify the application processes, reduce duplication 
and fragmentation, and facilitate short-term stays in European 
universities. 

Read more: http://euukrainecoop.com/2012/12/04/erasmus-mundu/ 
 
For further information: 
Erasmus Mundus website: http://eacea.ec.europa.eu/erasmus_mundus/index_en.php 
Erasmus for All website: http://ec.europa.eu/education/erasmus-for-all/ 
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EU & UKRAINE MAKING NEWS CLOSER TO PEOPLE  

Is it possible to write about the EU and other complex international 
issues articulately and simply? This was the key question addressed at the 
European Neighbourhood BBC News Reporter Training that brought 
together nearly 20 Ukrainian journalists on Nov. 14 and 15 in Kyiv. 
 
Organized through the EU-funded Media Neighbourhood programme, 
the training’s goal is, “to create content that is watchable, listenable and 
readable for ordinary people,” says Russell Peasgood, BBC media trainer. 
“Whenever you make a story on complicated issues, especially involving 
EU, you  have  to  explain  how  it  is  relevant  to  individual  person. If 
you  don’t  do  it, there  is  no  point  in  broadcasting  the  story,” he 
adds. 

 
Peasgood’s Ukrainian colleagues agree with this idea, saying they are keen to show the advantages the EU is 
bringing to ordinary citizens. “We try to make stories about European experience, to illustrate positive changes,“ 
explains Nadiya Dermanska, special Brussels correspondent for INTER TV. 
 
“For example, travelling is easier for people in Europe; with the Euro it is 
easier to compare prices, and common legislation improves the quality of 
products,” states Andriy Hetman, Head of ICTV’s international 
department. 
 
Information from EU institutions is readily available but journalists 
working with it sometimes get bogged down in the bureaucracy, the 
trainers warned. Jillian Hocking, Media Course Coordinator at Swinburne 
University of Technology (Australia), called on journalists to be brave  
and critical, “to take the story and read between the lines, to see beyond the press-release or interviews.” 
 

Audiences’ interest in the news is only one part of the issue; accuracy 
and knowledge is the other. David Stulik, EU Delegation Press and 
Information Officer, describes that more and more information about EU 
initiatives has been appearing in the Ukrainian media. However, the 
content of these stories is often too schematic and trivial and according 
to  Stulik, many  journalists  do  not  look  deeper  to  investigate  the 
issues. Among  the  great  number  of  Ukrainian  journalists  who  write  
about  the  EU, there  are  indeed  few  who  are EU integration experts. 
 

The training helped Ukrainian journalists respond to these challenges and improve their knowledge and skills. 
Talking to international media experts and EU representatives helped them recognize the practical benefits to 
Ukraine  of  EU integration.  “As  Ukraine  is  moving  towards  the  EU, we  have  to  meet  certain  standards 
of life … and this is why we want to show what practical benefits Ukrainians can get from the EU,” Hetman 
concludes. 
 
Background                                                                                 
The three year Media Neighbourhood Programme will train over 1200 journalists across 17 EU neighbouring 
countries and territories (including Ukraine). BBC Media Action is leading several international media organizations 
to run the € 4.5 million project. 
Read more: http://euukrainecoop.com/2012/12/04/newsmaking/ 
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EU ENCOURAGES UKRAINE TO USE ITS “HIDDEN FUEL” POTENTIAL 

Ukraine has committed to bringing its proportion of renewable energy 
sources to 11 per cent of its total energy mix by 2020. It also has an 
annual energy saving potential equivalent to 30 billion cubic meters of 
gas. 
 
These were the key messages of the International Investment Business 
Forum on Energy Efficiency and Renewable Energy, held, with EU 
support, by theState Agency on EnergyEfficiency and Energy Saving in 
Kyiv on Nov. 6-9. 
 
Walter Tretton, head the EU Delegation’s Energy, Transport and 
Environment section, says that Ukraine has huge energy saving potential 
and he encourages the country to use this “hidden fuel” resource. The 

cleanest and cheapest energy, according to Tretton, is the one that we still do not use. 
 
Ukraine’s accession to the European Energy Community in February 2011 will help integrate the country’s energy 
sector into the European energy market. Tretton hopes that the country’s national energy efficiency action plan 
will be in accordance with the Energy Community Treaty, bringing the country’s energy consumption closer to the 
EU norms. 
 
Mykola Pashkevych, chairman of the State Agency on Energy Efficiency 
and Energy Saving, believes that the objective of increasing renewable 
energy to 11 per cent of Ukraine’s total energy sources by 2020 is 
realistic. He adds that Ukraine has made a huge leap in the development 
of renewable energy in the past two years, tripling its total power to 
500 MW. 
 
The EU not only advocates changes in the energy sector, but also 
provides financial support to encourage them. Thanks to the EU-funded 
SPINE programme, the city of Cherkasycompleted the first phase of 
renovation of an 1892 historical building to bring it in line with energy 
saving standards. The SPINE programme supports the use of renewable 
energy sources and energy efficient technologies and materials through 
the renovation of historic building: in fact, buildings account for 40 per 
cent of the energy demand in the EU, and even more in the ENPI 
countries. 
 
The over €725,000 project also carried out energy audits, assessed regulations and raised energy awareness, all 
within the EU’s sustainable urban development programme, Cooperation in Urban Development and Dialogue 
(CIUDAD). 
 
Programme stakeholders signed the SPINE Protocol at an international conference in Kyiv on Nov. 19. Thereby, 
they have committed to continuing their cooperation and sustaining the renovation of historical buildings and 
work in city centres even after the closure of the project. 
 
In Ukraine alone, the EU has funded €150 million worth of sustainable energy projects. Energy efficiency and 
renewable  energy  also  come  with  economic  benefits: they  can  increase  the  profitability  of  every 
business. All  this  paves  the  way  for  a  green  economy  worldwide, backed  by the EU and including 
Ukraine. 
 
 



Background 
The annual International Investment Business Forum on Energy Efficiency and Renewable Energy brings together 
over 2000 participants from all over Ukraine and abroad. 
 
The Cooperation in Urban Development and Dialogue (CIUDAD) programme helps local governments in the 
European Neighbourhood region enhance their capacity to plan for sustainable, integrated and long-term urban 
development using principles of good governance. 
Read more: http://euukrainecoop.com/2012/12/04/energy/ 
 

AMBASSADOR TOMBINSKI CHAIRS EUBAM ADVISORY BOARD MEETING FOR FIRST TIME 

Head of the EU Delegation, Ambassador Jan Tombinski, chaired the 19th 
Advisory Board Meeting of the European Union Border Assistance 
Mission to Moldova and Ukraine (EUBAM) on Nov. 22 – the first time he 
has done so in his new role. 

 
Ambassador Tombinski said that “alignment with European Union 
standards is the underlying objective” and that the work of EUBAM 
showed how the relationship between the EU and both Moldova and 

Ukraine could be “mutually beneficial.”  
 
EUBAM has  played  an  important  role  in  many  areas  and activities: 1) greater sustainability in capacity-
building activities, 2) support  for  EURO  2012 preparations, 3) bringing  customs  representatives  from  Chisinau  
and Tiraspol together  following  the  resumption  of  rail  freight  traffic  through  Transnistria, 4) establishing  a  
jointly operated border  crossing  point  at  Rossoshany-Briceni,  and 5) the  commencement  of  joint  patrolling 
on the Moldova-Ukraine  border  in  July  this  year. EUBAM  presented  its  six-month  Activity  Report  to  its  
main partners – the foreign ministries, border  police, and  border-guard  and  customs  services  of  Moldova  
and Ukraine – and international partners  including  the  EU  delegations  in  Moldova  and  Ukraine, the  United  
Nations   Development   Programme,  and  the  Organization  for  Security  and  Cooperation  in  Europe  
(OSCE). 
 
EUBAM has also recently signed a joint statement of cooperation with 
the Federal Criminal Intelligence Service of Austria in Odessa, to 
cooperate in joint training courses in criminal intelligence, information 
management and modern investigation and surveillance techniques. They 
also agreed to joint operations to counteract cross-border crime, and to 
involve Austrian experts in EUBAM workshops and seminars. 
 
Almost seven years to the day since the Mission first began its work, the 
head of EUBAM, Udo Burkholder, said that its partners could count on 
EUBAM’s long-term commitment to improving border-management standards on the Moldova-Ukraine border. 
“We are an ambitious mission,” said Burkholder, “and with higher achievements come higher expectations. But we 
intend to be equal to those expectations.” 
 
More on EUBAM: http://www.eubam.org/ua/ 
 
Read more: http://euukrainecoop.com/2012/12/03/eubam/ 
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NEW TWINNING PROJECT AIMS AT IMPROVING UKRAINIAN SOCIAL SERVICES SYSTEM 

Initiated by the Ukrainian Ministry of Social Policy and inspired by French 
expertise, a new EU-funded Twinning project will help Ukraine bring its 
social services system closer to EU standards of practice. The two-year 
project will help develop a new, more human social security system based 
on synergies between state, local authorities, entrepreneurs and civil 
society. 

 
Lidiya Drozdova, deputy minister of social policy, described the challenges 
of the current system at the project launch on Nov. 16. “More than three 
million people in Ukraine take advantage of social services, but one million 

Ukrainians are still waiting for social assistance from the state,” she said. 
 
Andrew Rasbash, head of operations of the EU Delegation, explained the added value of the EU Twinning 
programme. 
 
“It brings civil servants from the EU and Ukraine together to deliver 
knowledge and experience from EU member state administrations – 
because they are the people who really know how to deliver EU 
standards,” he said.  
 
Alain Remy, French ambassador to Ukraine, noted that France has a 
legacy of success in improving social services and it is sharing that 
experience with its Ukrainian partners. 
 
“Both Ukraine and the EU will benefit from this cooperation,” added 
Sabine Fourcade, director of general directorate for social cohesion of 
the French ministry of social affairs. 
 
But the project is not intended to just “copy and sell” the French model 
of cooperation between the government and the non-profit sector, said 
Andrei Tretyak, French resident Twinning advisor and expert on social 
policies. The key idea is to show that such co-operation, “can bring 
advantages to the whole country by providing more services of better 
quality to vulnerable persons, and at the same time facilitate job 
creation,” he explained. 
 
Background 
Twinning is an instrument of institutional cooperation between civil servants of the respective state institutions of 
the EU member states and those of partner countries. In Ukraine, Twinning aims to help improve and enhance the 
effectiveness of public administration bodies, their structure, management and human potential, promoting the 
standards of the EU. 
Read more: http://euukrainecoop.com/2012/12/03/twinning-social-2/ 
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EU HELPS INSTITUTION BUILDING REFORM IN EASTERN PARTNERSHIP COUNTRIES 

How can we best jointly encourage broad institutional reform among the 
EU neighbouring countries? This was the core question of the Nov. 8-9 
Regional Conference on Institution Building in Kyiv. 

 
Alexandru Albu, the EU Delegation’s head of Good Governance and 
Democratisation section, underlined the basic principles of civil service 
reform, saying that to better meet society’s demands, countries must 
have “a clear definition of the civil service scope, and a firmer limitation 

between political and administrative positions.” Mr. Albu also said it is important to “sufficiently protect civil 
servants from managerial discretion and unfair dismissal,” introduce an efficient system for merit-based 
recruitment and promotion, and a “fair and transparent salary system”.  
 
An important part of the Eastern Partnership is the investment of €173 
million (for 2011-2013) by Comprehensive Institution Building (CIB) in six 
states, including over €43 million in Ukraine. Twinning projects also help 
improve Ukrainian institutions. Bringing together Ukrainian and EU civil 
servants, over 20 Twinning projects are currently running or being 
developed in the country. This represents almost 10 per cent of the more 
than 220 Twinning projects that have run in 12 neighbouring countries 
since 2004, half of them in the Eastern Partnership states. 
 
In supporting reform, the Twinning programme helps bring Ukraine’s public administration closer to compliance 
with EU law and standards. According to Vyacheslav Tolkovanov, head of the National Agency on Civil Service and 
director of the Twinning Programme Administration Office, “Our shared goal is to enhance the quality of our 
public administration, strengthen our institutional capacity and raise the professional level of our civil service.” 
 
For more information: http://twinning.com.ua/ 
 
Read more: http://euukrainecoop.com/2012/12/03/institution/ 
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