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(Updated on 27 March 2014) 

Q1:  Concerning the average number of staff in the fields related to the contract over 
the last 3 years, which is one of the minimum levels of standards possibly 
required under III.2.3)Technical capacity, can we just write the number of staff 
only, for example: "average number of stuff –xxx (in figures)"? Or do we have to 
provide all details of each staff member? If so, what details are required?  

A1:  Technical capacity and minimum levels of standards of each company wishes to 
participate in this call for tenders will be solely evaluated on the basis of the 
submitted documents which correctly correspond to the descriptions set under a)-
g) of III.2.3).  

  

 (Updated on 13 March 2014) 

Q1:  Can a company, which is considering to participate in the tender, receive the floor 
map of the building at this stage?  

A1:  We are currently in the first (selection) stage of the procedure as explained in 
"VI.3) Additional information" of the contract notice. Only shortlisted companies 
will receive the specifications of the contract together with an official invitation to 
tender. An on-site visit is planned for the shortlisted companies as well.  

 

 (Updated on 12 March 2014) 

Q1:  Concerning III.2.3) Technical capacity of the contract notice, what kind of 
qualification and experience are necessary? Is English skill necessary?  

A1:  Please note that information requested under III.2.3) is related to a company's 
(service provider's) technical capacity. For example, information to be provided in 
connection with the section III.2.3) a) is related to the educational qualifications 
and professional experience of the company's managerial staff, in particular those 
of the person (s) responsible for cleaning services. Minimum levels of standards 
are specified in the notice.  In III.2.3 a), there is no particular requirement on the 
type and level of educational qualifications and professional experiences that the 
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managerial staff must have. There is no English skills requirement for the 
management of the company. 

 

Q2: Concerning the minimum levels of standards required under III.2.3, is there any 
format to be used for proofs of satisfaction of past clients?  

A2:  No specific format to be used is prepared. Proofs of satisfaction of past clients can 
be submitted in any format.      

 

Q3: Are workers supposed to station in the building outside the working hours?  

A3:  We are currently in the first (selection) stage of the procedure as explained in 
"VI.3) Additional information" of the contract notice. Only shortlisted companies 
will receive detailed specifications of the contract together with an official 
invitation to tender.   

   

Thank you for your interest in the call for tenders.  
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