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Commissioner Georgieva
meets Thai foreign minister

Commissioner Kristalina Georgieva (right)
with Thai Foreign Minister Kasit Piromya
in Brussels

Commissioner for International Coopera-
tion, Humanitarian Aid & Crisis Response,
Kristalina Georgieva, met with Thailand’s
Foreign Minister Kasit Piromya in Brussels
on 22 June. The meeting addressed
humanitarian issues as well as Thailand’s
role to increase disaster preparedness in
a region particularly vulnerable to climate
change.

For more information, see:
http://ec.europa.eu/echo/index_
en.htm

Iceland to open accession
negotiations with the EU

A decisive step in Iceland’s bid to join the
EU has been taken with the decision by
the European Council to open accession
negotiations with the country, which
applied for EU membership in July 2009.
EU Member States concluded unan-
imously that Iceland meets the political
criteria for membership but that it will
have to address areas of weakness,
including financial services, during acces-
sion negotiations.

For more information, see:
http://ec.europa.eu/enlargement/
index_en.htm

EU launches new web portal
on customs rules

The European Commission has launched
the first phase of a new web portal to
help businesses to understand and follow
the customs procedures for importing
goods into and exporting goods from the
EU. Designed as a single point of access
to relevant and practical information, the
portal includes animated scenarios to
explain each step of the import, export
and transit procedures. It also outlines
the legal framework for such procedures,
and includes information (such as policy
information, databases and assistance
services) taken from Commission and
Member States’ customs websites. This
first stage of the “European Customs
Information Portal” (ECIP) focuses on
the application of the Safety and Security
Amendment to the Customs Code, which
entered into force on 1 July 2009. The
customs portal was developed together
with Member States and the Trade Contact
Group, and will be further extended in the
future to cover other areas and provide
more in-depth information on customs
procedures.

For more information, see:
http://ec.europa.eu/ecip/

50 million benefit from EU
Food Facility

With more than €500 million already
disbursed and 97% of funds committed
after only one year and a half from its
adoption, the €1 billion EU Food Facility
has provided a fast and efficient response
in tackling food insecurity. Around 50
million people all over the world are
receiving support from the facility and
results are starting to show. Faced with
an impressive number of high—quality
proposals but a limited budget, the
European Commission is calling on other
donors to help fund projects.

For more information, see:
http://ec.europa.eu/europeaid/how/
finance/food-facility_en.htm

Estonia set to switch to euro
on 1January 2011

Six years after it joined the EU, Estonia
has met the requirements for adopting
the euro.

The country won final approval from EU
finance ministers after getting the go-
ahead from the commission, parliament,
the central bank and other EU institutions.
Estonia is now set to switch from krooni
on 1 January, becoming the 17th nation
to join the euro area.

For more information, see:
http://ec.europa.eu/news/
economy/100512_1_en.htm

Shanghai 2010 - a first for
the EU
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Meng meng
EU mascot for Shanghai World Expo 2010

The EU pavilion at the world expo in
Shanghai marks the first time the EU
has presented itself to a large Chinese
audience and is also the first time the
EU has been represented at a world fair
outside Europe. The pavilion - in the
expo’s European area, along with most
of the national pavilions of EU member
countries - is shared with Belgium, which
took over the EU’s six month rotating
presidency on 1st July.

For more information, see:
www.euatshanghai2010.eu/
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A new diplomatic service
for Europe

A new diplomatic service for the European Union - officially called the
European External Action Service (EEAS) - will be set up in the coming months.
Creation of the EEAS is one of the most significant changes introduced by

the Treaty of Lisbon, which entered into force on 1 December 2009.

It is aimed at making the EU’s external action more coherent and efficient,
thereby increasing the EU’s influence in the world.

The EEAS will assist Catherine Ashton,
Vice-President of the Commission in
charge of external relations and High
Representative of the Union for Foreign
Affairs and Security Policy, in fulfilling her
mandate.

“The value of the EEAS will lie in its being
able to bring together the many levers
of influence that the EU has - economic
and political, plus civil and military crisis
management tools - in support of a single
political strategy,” she said.

“This is not, as some critics say, a grab for
power; but it is, unashamedly, a grab for
effectiveness.”

The EEAS will work in cooperation with
the diplomatic services of the member
states and comprise officials from relevant
departments of the European Council
and of the Commission, as well as staff
seconded from the national diplomatic
services of the member states.

Speaking about the makeup of the new
diplomatic arm Baroness Ashton said,
“I will do everything possible, especially in
the current economic climate, to maximise
cost efficiencies, avoid duplication and
strengthen financial discipline. | want
a lean and efficient Service that assures
best value for money, staffed by the best
and the brightest from across the EU.”

Head of the EU’s new diplomatic service Catherine Ashton
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Catherine Ashton with UN Secretary General
Ban Ki-moon and Afghan President Hamid Karzai

The establishment of a diplomatic service
marks a milestone in the development of
the European Union. Here are some Q&As
on how the new service will work.

Why does the EU need a diplomatic
service?

The purpose of the new EU diplomatic
service is to give the EU a stronger voice
around the world, and greater impact
on the ground.

Until now, EU work around the world has
been guided by two masters: the External
Affairs Commissioner and the European
Council's High Representative. There
has been one chain of command for its
development efforts, and a completely
separate chain of command for its
security activities.

The EU needs to tackle the two main areas
where it is under-performing: First, get
more unity amongst EU member states
to bring its combined political weight to
bear; second, develop more integrated
strategies, so that it is more effective on
the ground.

If it can do both, Europe will be able to
play its full part in addressing the many
challenges that affect global security and
prosperity. So to respond to challenges that
are global and complex, only integrated
strategies will do.

What will be the impact of the new
EEAS on Thailand?

The new EEAS will have a clear and
beneficial impact on EU-relations with
third countries including Thailand. It will
also sharpen the impact and visibility of
the EU’s message.

The EU already has offices — known as
Delegations - in almost every country
around the world mainly overseeing
trade and aid policies. EU delegations
will be an integral part of the EEAS and
will be transformed into diplomatic
missions staffed, like the rest of the EEAS,
by officials from the EU and national
governments (although not everybody
working in a delegation will be part of
the EEAS, e.g. Commission staff dealing

How will the responsibilities of the
Bangkok Delegation change following
the launch of the EEAS?

The Bangkok Delegation will take up tasks
previously carried out by the former rotating
Presidency (coordination of EU positions
and representation of the EU in third
countries). In order to do so efficiently, the
Delegation will work in close cooperation
with the diplomatic missions of Member
States.

Does the EEAS weaken EU Member
States’ ability to have an independent
foreign policy?

No. The EU is asked to act when a coherent
voice is needed on the international stage.
A range of foreign policy issues are best
addressed by the Member States of the
EU acting together. The post of High
Representative of the Union for Foreign
Affairs and Security Policy held by Baroness
Ashton does not create new powers but
streamlines EU external action, avoiding
duplication and confusion. Baroness
Ashton acts in foreign policy matters on
the basis of decisions taken unanimously
by the EU 27. She complements and does
not replace the foreign policy or diplomatic
efforts of Member States.

Does the launch of the EEAS mean
that trade-related issues are no longer
the responsibility of the European
Commission?

No. The external representation of the EU
on issues other than the common foreign
and security policy and on monetary
matters will be ensured by the European
Commission and thus by the competent
Commissioner.  Therefore trade-related
issues will remain the responsibility of the
European Commission. Although Heads
of EU Delegations will be members of

For more information see:

with management of aid or trade issues).
The Heads of Delegations will have
authority over all staff. EU delegations
will take up tasks previously carried
out by the former rotating Presidency
(coordination of EU positions and repre-
sentation of the EU in third countries). In
order to do so efficiently, they will work
in close cooperation with the diplomatic
missions of Member States.

the EEAS and represent the EU as a whole
trade issues will remain the responsibility of
Commission staff.

What happens to the EU ‘Presidency’?
The revolving EU Presidency still exists
although since the Lisbon Treaty entered
into force its role is more limited. It no
longer presides over the European Council,
which is now a separate Union institution
with a permanent president who is elected
for a term of office of two-and-a-half years
and may be re-elected once. This post is
currently held by former Belgian Prime
Minister Herman Van Rompuy. The role
that the rotating presidency had previously
as representative of the EU in third countries
and for international institutions, will also
be performed by the EU delegations in the
future.

The current presidency role mainly
comprises organizing and managing the
work of the European Council in all areas
(trade, agriculture etc) with the exception
of Foreign Affairs which is now the
responsibility of the EU High Representative
for Foreign Affairs and Security Policy, Lady
Catherine Ashton.

If 1 need a visa to visit an EU country
where should | go?

You have to go to the embassy of the EU
country that you plan to visit to apply for
a visa.

Will the EU Delegation represent EU
countries in Thailand which do not
have an embassy?

The EU Delegation will continue to represent
all the EU countries in areas which the EU
has a mandate such as political affairs and
trade for example.

http://eeas.europa.eu/background/index_en.htm
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ECAP Il

helps meet the
IPR challenge

in ASEAN

Stephane Passeri is
the Project Director
of the EU-funded
ASEAN Project on

the Protection of
Intellectual Property
Rights (ECAP III).

Here he speaks about
the initiative and how
countries in this region
can benefit from
stronger protection of
intellectual property
rights (IPR).

Why is IPR important?

Gone are the days when the image of
Intellectual Property Rights or IPR was
of Western companies trying to protect
their luxury products. Whether it's the
person in the street unsuspectingly
buying a counterfeit medicine, an SME
seeking to protect its brand or global
executives searching for secure invest-
ment destinations, IPR issues affect us all.
The ASEAN Programme on the Protection
of Intellectual Property Rights (ECAP lIl)

will build upon the results and lessons
of two earlier programmes (ECAP and
ECAP Il) to help strengthen the IPR
environment in ASEAN.

A wide range of activities will take place
to help the ASEAN Secretariat and ASEAN
member states better manage, as well
as benefit from, a reinforced IPR system.
The challenges of furthering regional
harmonization in the IP field will also be
addressed.

As a result, ASEAN countries should
become better integrated into the global
economy and world trading system. This
in turn will help promote economic
growth, improve consumer health and
safety while also reducing poverty in
the region.

The initiative is co-funded by the European
Union (EU) and marks the EU’s continuing
commitment to promoting and enhancing
IPRs in the region. The European Patent
Office (EPO) is also providing funding.
The initiative will be implemented in close
collaboration with the ASEAN Secretariat
and ASEAN member states. As a leading
authority on intellectual property issues
the EPO brings considerable experience
and expertise to ECAP IIl.

What difference can regional collabo-
ration make?

It's relevant when we look at the example
of the EU. Small nations need to create

innovation and avoid duplication. The
regional exchange of data and harmoni-
zation of procedures will also help. If you
focus on only one country this will deliver
results but ASEAN is striving for economic
integration and IPR can help facilitate this
while creating economic dynamism. In
Europe we have regional systems covering
many countries. Applicants only have to
file for a trademark or patent etc once
instead of in a large number of countries.
This is cheaper and much more efficient.
In ASEAN we are not at this stage yet but
ECAP Il can help establish a strong basis
for further development on this issue.

What are the main challenges?

There are many challenges. For example,
the differences of development and
cultures of various countries as well as
the levels of understanding and political
will. It is similar to the EU experience.
The more people you have around the
table the more difficult it becomes. ECAP
Il will provide the tools and technical
assistance necessary to help countries
make policy decisions. IPR cannot solve
differences but can contribute to a
harmonized level of economic growth.
This will not happen during the life of
this project but we must consider the
sustainability after the project ends.

Fake products are still common in
many ASEAN countries. Will ECAP Il
help tackle this?

ECAP Il places considerable priority on
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enforcement. Fakes will continue to exist
but should diminish.

To boost enforcement you need to
consider it as part of a circle and not as the
ultimate goal. It is necessary to increase
public awareness, allow policy makers to
dedicate more resources, create better
legislation, make a greater effort, build
the capacities of enforcement agencies
and create better links between agencies
and the private sector. It is also important
to develop better IP education and create
awareness of the benefits of IP, for
example how patents, trademarks etc can
benefit engineers or the balance sheets
of businesses. All of these together will
help enforcement. You also need a clear
understanding of what the consequences
will be for a country if it does not protect
its IP. Some businesses and people are
starting to understand but it needs time.
IP enforcement is the same as any other
enforcement. Making a law is easy but
enforcing it is much harder whatever the
level of development in the country.

How can ASEAN countries benefit
from stronger IPR?

Creating added value is very important
as countries in this region cannot remain
factories for ever. Creating a strong
culture of IP asset protection is the way
forward. As a number of countries in this
region have strong agricultural sectors the
development of Geographical Indications
(Gls) could benefit them immediately.

ECAP IlI

Other countries invest heavily in techno-
logy so protection of patents and the
capacity of researchers would help
drive development. Branding and the
development of trademarks would also
allow export-orientated countries to
develop their own brands. Thailand for
example is very keen on doing this but
basically different countries will develop
in different areas.

Why are Geographical Indications
important?

This is the most dynamic region for the
creation and recognition of Gls after the
EU. Currently there are more than 50
in the region including agricultural pro-
ducts, fruit and vegetables, as well as
handicrafts such as silk. Gls are valuable
as producers have worked together for
generations to develop these quality
products but have never been able to
protect them as assets.

ECAP Ill places high priority on enforcement and education to diminish fake products in ASEAN.

Why a focus on education?

Education is the mother of development.
IPR is a new issue in many countries and
so education is extremely important. The
WTO TRIPS agreement which ushered in
the modern era of IPR was only signed in
1996 so the field is relatively new. In the
first phase it is important to include IPR
into the curriculum for lawyers, engineers
and business people. It will also be
important to ensure young people begin
to understand as well. If people do not
have any basic understanding it is much
harder to teach them later on.

Is IPR still seen as just Western com-
panies protecting luxury brands?

This misconception is due to the lack of
understanding. People always consider
IPR protection a waste of time until their
own rights are violated. Whether it is a
journalist whose article is copied, an
inventor whose idea is stolen or a film
maker who cannot get funding because
as soon as the film is made it will be
pirated. Basically all businesses
understand the benefit when they see
the need to protect their own ideas.

will

If someone is stealing your car, you do not
accept this just because the person may
be poorer than you. It is vital to consider
what goes into every product. If you see
a bag or a watch it must be understood
that a company has invested heavily in
terms of design and marketing. It has
created jobs and paid taxes that are
used for roads and health. This is part
of a virtuous circle from which everyone
benefits. If you buy a copy the money does
not help society. It remains in the hands
of a handful of criminal gangs. While
products such as counterfeit medicines or
spare parts pose a huge safety and health
hazard whichever country you live in.

For more information on ECAP I, see:
www.ecap-project.org
or email: info@ecap3.org
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Europe Day celebrated

Mr David Lipman (left), Ambassador and
Head of the Delegation of the European
Union to Thailand, recently hosted a cock-
tail reception to mark Europe Day 2010 at
the Mandarin Oriental, Bangkok. Mr Eric
G John (centre), US Ambassador and Mr
Quinton Quayle, British Ambassador, also
joined the celebrations.
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EU supports Thai exporters
in Khon Kaen

The EU Delegation’s Business Information
Centre and Khon Kaen Chamber of
Commerce jointly organised a workshop
on “Exporting to the EU Market, How
to use available information tools” 12
July. The event helped build capacity of
about 30 staff of trade intermediaries
and exporters in the Khon Kaen area to
use tools including the EU's Export
Helpdesk website. The workshop was
supported by the International College
and Institute of Learning and Teaching
Innovation of Khon Kaen University.
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Pekka Penttila, Trade
Attaché of the EU
Delegation, explains
EU trade policy.
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(From left) Mr Suranand Vejjajiva,
Former minister and columnist for the
Bangkok Post; Mr Alastair Leithead,
Asia Correspondent, British
Broadcasting Corporation; Mr Sunai
Pasuk, Representative, Human Rights
Watch; Mr David Lipman, Ambassador
- Head of the EU Delegation; and

Dr Thitinan Pongsudhirak, Director,
Institute of Security and International
Studies, Faculty of Political Science,
Chulalongkorn University.

Media freedom in the spotlight

The EU Delegation together with the
Institute of Strategic and International
Studies (ISIS) of Chulalongkorn University's
Faculty of Political Science organised a
high-level panel discussion on “Trends
and Dynamics of Media Freedom in
Thailand’s Political Context” 2 July 2010.
The half-day event aimed to discuss
media freedom in Thailand particularly in
the recent political context.
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EU & ASEAN collaborate on IPR
The ASEAN Secretariat (ASEC) and EU

will begin to ramp up cooperation
activities to reinforce ASEAN's intellectual
property rights (IPR) system following
on from recommendations made by the
first Steering Committee Meeting of
the ASEAN Project on the Protection of
Intellectual Property Rights or ECAP Il
on 14 July 2010. See page 8-11 for more

information on ECAP IIl.
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Speaking on the panel are (from left) Dr
Ajaree Thavornmas Representative of the Thai
mission to the EU; Dr Willem van der Geest,
the study’s team leader; Mr Jean-Jacques
Bouflet, former Head of Trade and Economic
Section of the EU Delegation; and Dr Nipon
Paopongsakorn, TDRI President.

Thai financial services sector

discussed

The result of an independent study on
Thailand's financial services sector was
discussed at a conference entitled
“Financial Services Sector in Thailand —
in the context of eventual Free Trade
Agreement” held 25 June 2010. See page
16-19 for more information.
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(From left) Pachima Thanasanti,
Director-General of Thai Department on
Intellectual Property; S. Pushpanathan,

ASEAN Deputy Secretary-General;

Alongkorn Ponlaboot, Deputy Commerce
Minister; David Lipman, Ambassador and
Head of the EU Delegation to Thailand;
Valentin Mir, Director of International

Affairs of the European Patent Office;
Stephane Passeri, ECAP lll Project Director.
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The Delegation’s Khonkhul Iniem (left) and
Arunsiri Phothong address the meeting.

Non-State Actors gather in Hat Yai

The EU Delegation organised the 2nd
project coordination meeting for the
EU-funded Non-State Actors (NSA) and
Local Authorities (LA) projects in the
south in Hat Yai 21-22 July. The meeting
saw some 50 participants from NSA/LA
organisations discussing various issues
related to project implementation.
The event also allowed networking
among projects to ensure synergy in
implementation.
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FP7 Calls for Proposals announced

The National Science and Technological
Development Agency (NSTDA) held an
information day for Thai researchers on
4 August 2010 to provide detailed infor-
mation about the recent calls for proposals
for the EU’s flagship research programme
the Seventh Framework Programme for
Research and Technological Development
(FP7).

FP7 UnSudaiauslnsuonis

finauimuAnemansuazinalulad
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Tasensz9lasenns Seventh Framework

Programme for Research and Techno-

logical Development %38 FP7 2898y

Mr Mads Korn of the EU Delegation gives the
opening remarks.

(from left) Dr Piot Swiatek of FP7 National
Contact Point in Germany; Mr Christoph
Elineau, International Bureau of the Federal
Ministry of Education and Research,
German Aerospace Centre, Germany;

Mr Simon Grimley of FP7 National Contact
Point in Thailand, NSTDA; Assoc Prof Bordin
Rassameethes, Dean of Faculty of Business
Administration, Kasetsart University —

a project partner of the FP7-funded

“Bright Animal” project; and Dr Ram C. Bhujel,
Coordinator of EU-Asia Link Programme

on Aquaculture and Aquatic Resources
Management, Asian Institute of
Technology (AIT).
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Liberalization and competition

to boost Thai financial

services sector

An independent study,
funded by the European
Union (EU) and
conducted by a leading
European research
company, ECORYS,

to measure economic
and social benefits of
financial services sector
reform in Thailand, in
particular banking and
insurance, has shown
that effective reforms
and more competition
are needed.

According to the study launched in
June 2010, Thailand's financial services
sector would greatly benefit from such
improvements which would result in an
increase in the welfare of Thai consumers
and the economy as a whole. More
importantly, the study also illustrated that
strengthened regulations and further
liberalization can be achieved in parallel,
as has been the case in Malaysia and

Singapore.

The study suggests that greater competi-
tion and relaxation of some regulatory
frameworks in the Thai banking sector
such as the limited number of operation
licenses, branch restriction as well as the
cap on foreign ownership would bring
positive gains for the Thai economy and
consumers. On the insurance sector,
findings from the study demonstrate that
legal predictability through clarification
of the present legal framework and the
rights and obligations of non-Thai owned
operators vis-a-vis Thai ones should be
improved.

Mr. Jean-Jacques Bouflet, former Head
of Trade and Economic Section of the EU
Delegation to Thailand commented that,
“The study shows that opening up the
Thai financial sector will reduce financing
costs of Thai SMEs and exporters which
will in turn increase their competitiveness
in the global market. This is significant
as exports currently account for 65% of
Thailand's GDP.”

Dr. Willem van der Geest, the study’s team

leader, added that, “while global trade
liberalization has been promoted through
multilateral negotiations at the WTO-
level, Thailand and the EU should consider
a way to define a mutually beneficial
agenda for trade in services within the
context of a comprehensive EU-Thailand
Free Trade Agreement (FTA) by including
a chapter on financial services as part of
the FTA."

Keys recommendations made by the

study include:

1. Global trade liberalization has been
promoted through multilateral negotia-
tions at the WTO-level within the context
of the Doha Development Agenda. It is
recommended that Thailand and the
European Union seek to define a mutually

beneficial agenda for trade in services

14
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within the context of the EU-ASEAN FTA
and an eventual EU-Thailand FTA.

2. It is recommended that an eventual
EU-Thailand FTA will include a chapter
on trade in financial services as well
as trade in insurance services. The
objective of such a chapter in the
agreement will be to ensure
.. that the availability of such
services to Thai households,
companies and individuals
will be enhanced and
that a high-quality and
comprehensive range of
services will be offered at
. internationally ~ com-

\ petitive prices.

3. It is recommended
that Thailand
Malaysia and Singapore as bench

adopts

mark countries for its regulatory
regime and approaches of its financial
sector, including its banking services and
insurance. These neighboring countries
presently realize competitive advantages
over Thailand on account of their

regulatory regimes, level of openness

Background

The region-to region, ASEAN-EU Commerce has commissioned two

Free Trade Agreement (FTA) was
launched in May 2007. However, due
to slow progress in the negotiations,
both sides agreed to take a pause in
March 2009.

The Council of the EU approved in
December 2009 that the European
Commission could begin bilateral FTA
negotiations with individual ASEAN
countries, starting with Singapore.

FTA negotiations between Thailand
and the EU have not yet started
but the Department of Trade
Negotiations under the Ministry of

studies on the impact on an eventual
Thai-EU FTA: one by the Thailand
Development Research Institute
(TDRI) and one by the European
Centre for International Political
Economy (ECIPE) in Brussels. The
Ministry has also launched a public
hearing via various media such as
focus group meetings and a web
board (www.thaiftawebboard.com)
and invited stakeholders from all
sectors to express their views and
interests.

To date, Thailand has made some
progress in adopting financial service

and transparency, while maintaining
close supervisory practices in order to
ensure market stability and effective
compliance with high standards and

requirements of service delivery.

4. To improve the quality and reach of
delivery of financial services in Thai markets
will require improved market access across

the four modes of supply.

5. It is recommended that for the banking
sector additional licenses for operation
will be granted in a non-discriminatory
way, to achieve a reduction of the
oligopoly
characterizing the sector.

pricing  risks  presently

6. It is recommended for the insurance
sector that legal predictability be impro-
ved through clarification of the present
supervisory regime and the rights and
obligations of non-Thai owned operators
vis-a-vis Thai owned operators.

liberalization and reforms as gover-
ned mainly by the implementation
of the Financial Service Master Plan
(FSMP) Phase | (2004-2008) and
Phase Il (2010-2014) steered by the
Bank of Thailand with the aim of
strengthening Thai financial infra-
structure and to promote greater
competition within the sector.

)

For more information

The full study on financial services
sector reform in the context of the
EU-ASEAN Free Trade Agreement
Negotiations can be found at
www.deltha.ec.europa.eu
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EU helps green

iIn Thailand

The development of

Thai ecotourism has been boosted
through a European Union-funded
project to assist operators in the
sector to raise sustainability standards
and to improve their access to
‘responsible tourists’ from Europe.

The Corporate Social Responsibility and
Market Access Partnerships (CSR-MAP)
for Thai Sustainable Tourism Supply Chains
project is working with Thai suppliers
offering ‘responsible,” ‘green’ and ‘susta-
inable’ tourism products. It also involves
Thai communities which have developed
community-based tourism (CBT) program-
mes, and EU tour operators with a firm
commitment to supporting sustainable
tourism.

The CSR-MAP project is giving Thai
suppliers the opportunity to learn about
European market demand for sustainable
tourism products and standards; partici-
pate fullyinthe developmentandimprove-
ment of Sustainable Tourism Standards;
gain recognition from European tour
operators; and develop market innovative
and integrated sustainable tourism pro-
ducts — Thai Sustainable Tourism Routes,
tailored to the needs of EU tourists.

Between March and September 2009,
five Thai supplier groups developed new
sustainable tourism standards through
facilitated by
the project partners. A set of ‘common

participatory processes,

principles’ was also developed, based
on the suppliers’ new standards. Global
Sustainable Tourism Criteria (GSTC) were
used as a common frame of reference

European tourists.

during the standards development pro-
cess, adapted as necessary to the Thai
context and priorities.

During December 2009 and January 2010,
the project team surveyed the country,
searching for interesting, innovative acti-
vities for visitors who are interested in
experiencing a different side of Thailand.
Guests can stay in green hotels, visit
community based tourism projects, and
dine in green restaurants which are orga-
nised by quality tour operators and led by
trained eco-guides.

20 sustainable tourism routes have been
designed, which meet the needs of ‘com-
fort travellers looking for unique expe-
riences within the comfort zone, and
more adventurous guests looking for a
‘local experience’ including an overnight
village stay. Each route is themed, giving
guests a special insight into a particular
aspect of Thai life such as cooking, arts,
crafts or traditional occupations. Many of
the routes are market ready. Others are
under development and can be further
adapted according to the needs of tour
operators and their guests.

Between the 21st and 27th June, 2010,
11 European tour operators from the
UK, Netherlands, Germany and Sweden

An EU tour operator representative
poses with Akha children in Chiang Mai
during a familiarisation trip to survey
new sustainable tourism routes for

Corporate
Social
Responsibility

Market Acc L4

interested to learn more about green and
sustainable tourism in Thailand, joined
familiarization trips to survey five new
‘sustainable Thai tourism routes’.

Guests visited destinations including
Samut Songkram, Petchburi, Chiang Rai,
Lampang, Lamphun, Chiang Mai, Korat,
Khao Yai and Koh Chang. They stayed
in environmentally friendly hotels, dined
healthy

visited local Thai communities which had

in organic, restaurants and
developed community based tourism
(CBT). Trips were led by experienced
ecotourism guides, and operated by
members of the Thai Ecotourism and

Adventure Travel Association (TEATA).

Initial feedback from the familiarisation
with
interaction during community based

trips has been excellent, local

tourism programs rating as a highlight of
the operators’ experience.

rThe Corporate Social Responsibility and
Market Access Partnerships (CSR-MAP)
for Thai Sustainable Tourism Supply
Chains project is funded by the EU and
implemented by the Thai Ecotourism
and Adventure Travel Association
(TEATA).

~

For more information please see:
www.teata.or.th

L .
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EU Traveling Tour of Thailand:
Information, education, and a

touch of artistic elegance

Students, academics, and the wider public in the north of
Thailand learnt more about the EU recently when the EU
Delegation joined hands with Chiang Mai University to organise
the “Traveling Tour of Thailand.” Tanawat Phaovibul a student
at Mahidol University currently carrying out an Internship at the

Delegation talks about the event.

Taking place from 21st of June to the
2nd of July, the Traveling Tour of Thailand
enhanced awareness and understanding
of EU-Thailand relations, European higher
education, scholarships and culture. In
addition to formal presentations, a photo
exhibition and film screenings, showed
that learning about the EU could be done
with a touch of artistic elegance.

The photo exhibition “EU faces in Thai-
land” featured photographs that deal
with the work that the EU Delegation
undertakes in Thailand to showcase EU-
Thailand cooperation. The photographs
were clean, simple and expressive in
covering topics between the EU and
Thailand such as trade relations, food
safety and technological cooperation.
The photographs, furthermore, also com-
plemented the various activities set up
during the event. The photographs of
the bustling Thai trading port sending
to and receiving products from the
EU, the Thai food workers diligently
inspecting and processing frozen shrimp,
and Thai researchers intensively seeking
to create new medicines, for example,
complemented the special talk on the
EU’s relations with Thailand and ASEAN
by HE Ambassador David Lipman, Head
of the EU Delegation, on the first day, and
the presentations on the second phase
of Thailand-EC Cooperation Programme
and scientific and technological coopera-

One Day in Europe

tion opportunities by the EU Delegation’s
Ms Sutthiya Chantawarangul and Ms
Nopmanee Somboonsab respectively on
the second day.

several
cultural

The film screenings featured
films that deal with cross
communications and the issues that
consequently arise from it. The films were
a mixture of drama and light comedy and
artistically covered the issue of cultural
difference and experience. The films
L'’Auberge Espagnole, which followed the
life of an economics student thrust into a
multicultural European setting, and One
Day in Europe, which compiled a series
of short stories that detail the experiences
of characters from different cultures

A

J

interacting in Europe, both complemented
the presentation on Erasmus Mundus
scholarships made by Ms Manita Herman
of the EU Delegation and Ms Chaidarun
lamphak, Thai representative of the Eras-
mus Mundus Alumni. Erasmus Mundus
scholarships aim to provide a similarly
diverse cultural experience to studying
in the EU by offering generous scholar-
ships for students to study at the Masters
or Doctoral level, or for academics to
undertake research, in two or more EU
countries.

The Traveling Tour of Thailand forms part
of the EU Delegation’s strategy to create
greater awareness of the Union and its
activities with audiences living outside of
the Bangkok area. The positive outcome
of the Chiang Mai event will serve as a
blue print for future events which will be
held in the southern and northeastern
regions.

The EU Delegation’s next university visits
will be at:

Prince of Songkla University,
Hat Yai campus
22 November — 3 December 2010

Khon Kaen University
13 — 24 December 2010

More information on the activities and
programme can be found at:
www.deltha.ec.europa.eu
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Ambassador

David Lipman,
Head of the

EU Delegation,
(right) and Dr
Pongsak Angkasith,
President of Chiang
Mai University, at
opening of the “EU
faces in Thailand”
photo exhibition.
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I. .
- The EU explained

$onanniwelsu

A strategy for smart,
and inclusive growth

The European Commission has
launched the Europe 2020 Strategy,
designed to take the EU beyond the
recent financial crisis and prepare its
economy for the next decade.

The Commission identifies three key
drivers for growth, to be implemented
through concrete actions at EU and
national levels: smart growth (fostering
knowledge, innovation, education and
digital society), sustainable growth (mak-
ing production more resource efficient
while boosting competitiveness) andinclu-
sive growth (raising participation in the
labour market, the acquisition of skills
and the fight against poverty).

Five targets have been set which define
where the EU should be by 2020 namely:

sustainable

e 75% of the population aged 20-64
should be employed

e 3% of the EU’s GDP should be invested
in R&D

e The “20/20/20" climate/energy targets
should be met

e The share of early school leavers should
be under 10% and at least 40% of
the younger generation should have a
degree or diploma

o 20 million less people should be at risk
of poverty.

In order to meet the targets, the Com-
mission proposes a Europe 2020 agenda
consisting of a series of flagship initiatives.
Implementing these initiatives is a shared
priority, and action will be required at all
levels: EU-level organisations, Member
States, local and regional authorities.

For more information, see:
http://ec.europa.eu/eu2020/
index_en.htm
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Recent publications
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¢ Travelling
in Europe
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Travelling in Europe 2010

22.5 x 10.5 cm.
Catalogue number: NA-32-09-160-EN-C

http://ec.europa.eu/publications/booklets/eu_glance/86/index_en.htm

The latest edition of the popular leaflet gives
useful information about travelling in the EU
and includes a map of Europe.
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The European Commission 2010-14: Profiles and priorities

60 pp. - C5 format
Catalogue number: NA-81-08-509-EN-C

http://ec.europa.eu/publications/booklets/others/88/index_en.htm

The European Commission —led by its President
José Manuel Barroso — is made up of a college
of 27 Commissioners from each European
Union country. Each Commissioner deals with
a specific policy area, functioning in a similar
way to ministers in national governments. This
brochure provides a brief insight into the work
of the European Commission. It presents all of
the Commissioners, their policy portfolios and
the priorities they have set out for their five-
year terms of office.

Let's explore Europe (2010 ed.)

44 pp. — A4 format
Catalogue number: NA-32-10-251-EN-C
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http://ec.europa.eu/publications/young/index_en.htm#na3210251

This book for children tells the story of Europe
simply and clearly. Full of interesting facts and
colourful illustrations, it covers subjects ranging
from nature, geography, history and the EU
itself. The web version of “Let’s explore Europe”
has interactive quizzes linked to each theme:
http://europa.eu/europago/explore/. Have

fun exploring!
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Thai students and scholars enjoy
Erasmus Mundus success
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David Lipman, Ambassador and Head of the EU Delegation
congratulated young Thai recipients of 2010-2011 Erasmus
Mundus scholarships at a reception hosted by the EU
Delegation on 29 July 2010. This year saw scholarships
granted to 20 students and two scholars who will head
for the United Kingdom, Sweden, Netherlands, Italy, France,
Spain, Denmark, Germany, Slovenia, Romania and Japan.
In addition, some 50 Thai nationals were awarded Erasmus
Mundus mobility grants through three established EU-
Thailand university consortia. To date, 203 Thai students and
13 scholars have received Erasmus Mundus scholarships.

The Delegation of
the European Union
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The European Union Delegations are diplomatic
missions and represent European interests in
many areas. They do not duplicate the activi-
ties of the embassies of the European Union
Member States; instead they take the lead in
areas that are dealt with at the European, rather
than the national level.

Should you require more information please see:
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fnsudoyafiafnlusngi:

www.deltha.ec.europa.eu
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The Delegation of the European
Union to Thailand

19" Floor, Kian Gwan House 2

140/1 Wireless Road, Bangkok 10330
Aruzginuanniwglsuus:9Us:indlng
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140/1 auuing ngamw 10330

Tel: 0 2305 2600/2700 Fax: 0 2255 9113
E-mail: delegation-thailand@ec.europa.eu
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