PRESS-RELEASE

EU Project holds Training on Management, Marketing and Export for Business Intermediary
Organizations (BIOs) in Bishkek

Bishkek, 13 October 2014 - "BIOs annual business planning”, "Methodological approach to SMEs
and the Export Check-up”, "BI1Os service portfolio and level of assistance™, “Elements of marketing
mix”, “Customer’s satisfaction measurement and action planning for improvement”. These are some
of the subjects that will be addressed in the 3-day "Training of Trainers on Marketing, Management
and Export”, organized in Bishkek starting from the 15" of October within the framework of the

EU-funded project “Handicraft and Business through Regional Integration and Fair Trade Market".

The training, aimed at 15 representatives from Kyrgyz BIOs active in the handicraft sector, will be
conducted by a senior specialist of PromoFirenze, Special Agency of the Chamber of Commerce
of Florence (ltaly) specialized in supporting the development of export-oriented SMEs. The
cooperation with PromoFirenze, which is one of the implementing partners of the above mentioned
project, will not finish after the end of the training. In fact, the experts of the Chamber of
Commerce of Florence will provide remote mentoring to participating B1Os in the development of
new services for their member organizations. Furthermore, PromoFirenze will come back to Central
Asia in 2015 to finalize the elaboration of advisory packages targeting handicraft SMEs.

This activity is part of a series of professional trainings that aim at enhancing the role and technical
skills of local Business Intermediary Organizations (BIOs): attendees will explore concrete ways to
improve the daily management of their organizations, reinforcing and diversifying their mid/long
term sustainability.

««Achieving sustainability is a crucial issue for Kyrgyz BIOs -Elvira Karipova, Project Manager at
the Bishkek Business Club (BBC), implementing partner of the EU project in Kyrgyzstan,
explained. By reinforcing their knowledge of business planning and management and by developing
their capacity to offer new services, our BIOs will get closer to that objectivey>. The training will be
replicated in Dushanbe, Tajikistan, from the 27 to the 30 of October.

The project “Handicraft and Business through Regional Integration and Fair Trade Market” has a
duration of two years and, as part of the EU Central Asia Invest Program, will reinforce the
cooperation among Tajikistan and Kyrgyzstan in the handicraft sector. The Italian NGO Cesvi is
the main implementing agency and is co-funding the project, whose budget is totaling almost
590.000 Euro.

For further information, please contact Marco Alfieri, Cesvi Project Manager
(marcoalfieri@cesvioverseas.org), Pierpaolo Chelo, PromoFirenze International Cooperation
Officer (pierpaolo.chelo@promofirenze.it) or Elvira Karipova, BBC Project Manager

(elvira@bdk.kg).
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PromoFirenze, Special Agency of the
Chamber of Commerce of Florence

Via del Castello D'Altafronte, 11 - 50122
Firenze — Italy

Tel. +39 055 267141

e-mail: laura.tettamanti@promofirenze.it
www.promofirenze.it
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Bishkek Business Club
245/1, Chui Street, Bishkek,
Kyrgyzstan
Tel: (+996 312) 89 86 80
e-mail: office@bdk.kg
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National Association of Small and
Medium Enterprises of the Republic of
Tajikistan (NASMB)
3 Loik Sherali street, 734003 Tajikistan
Tel: (+992 44) 625 00 08
e-mail: info@namsb.tj
WwWw.namsb.tj
https://www.facebook.com/namsb.tj
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Union of Craftsmen of Tajikistan
(UCT)

Aiini st. 15, Dushanbe

Tajikistan

Tel: +992 (917) 034349

e-mail: anisa.sabiri@gmail.com
https://www.facebook.com/groups/1548
47428047837/
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