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DUSHANBE , 10 JULY 2012 
 

PRESS RELEASE 
 

EUROPEAN UNION PROVIDES 1,2 MLN EUR FOR THE ESTABLISHMENT OF SINGLE 
WINDOW FOR EXPORT, IMPORT AND TRANSIT PROCEDURES IN TAJIKISTAN 
INCEPTION PERIOD COMPLETED – CONTRACTOR’S SENIOR MANAGEMENT 

PRESENTS TO STAKEHOLDERS  
 

The senior management of INTRASOFT International S.A. delivered a presentation to major 
Government stakeholders at the EU Delegation to Tajikistan office in Dushanbe to mark the 
completion of the project’s Inception Phase and the commencement of the Detailed Analysis 
and Design Phase. The objectives of the next phase of the project have been laid out and the 
presentation was followed by very active discussion by the key stakeholders in attendance. 

The European Union and INTRASOFT International S.,A. have signed a contract for the 
implementation of the project "Support to the establishment of Single Window for export, 
Import and Transit procedures in Tajikistan".  It is expected that the Contractor will design 
and develop the Single Window software according to specific Terms of Reference. The 
contractor will implement the Single Window system and put it into operation in the State 
Unitary Enterprise “Single Window Centre”, established under the Customs Service under the 
Government of the Republic of Tajikistan and in approximately 15 other key organizations 
involved, including Government agencies and Business Intermediary Organizations. The 
Contractor will be equally responsible for the training of the personnel of the State Unitary 
Enterprise “Single Window Centre” and the other key organizations.  It will also draft the 
specification of the Single Window hardware to enable the EU Delegation to Tajikistan to 
launch the supply tender. The Contractor will have to ensure the proper visibility of the 
project and liaise with the inter-Service Coordination council hosted by the Ministry of 
Economic Development and Trade, which has the overall responsibility and control on the 
implementation of the Government Programme for the implementation of the Single Window 
for export, import and transit procedures in the Republic of Tajikistan. 

INTRASOFT International S.A. is a leading European company in the area of Information 
and Communication Technology Services. The company has a broad portfolio of activities 
addressing a wide range of international, national public and private organisations. 
INTRASOFT International S.A. is a market-leader in building, integration, deployment and 
operational management of information systems for Customs Administration including other 
public bodies and private companies. Their work covers all facets of customs and other 
government agencies’ requirements, including the provision of technical expertise, 
automation of customs and other government agencies’ processes to reflect National and 
Regional needs taking into account International standards.  

At the end of 2011, INTRASOFT International had more than 1600 employees working in 
Belgium, Luxembourg, Greece, Romania, Denmark, and Jordan, 24% of which have 
postgraduate degrees, representing 20 different nationalities and mastering more than 15 
languages. 
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The European Union, composed of 27 Member States, is the world’s biggest aid donor. 
Tajikistan gets the main share of bilateral assistance in the Central Asian region (€66 million 
for 2007-2010 and 62 million for 2011-2013) in support to sector programmes, technical 
assistance and grants. It focuses on social protection, health and private sector development, 
underpinned by public finance management. Tajikistan also receives regional and thematic 
assistance in areas like border management and drug control (BOMCA/CADAP), education 
(TEMPUS, Erasmus Mundus), water / environment, migration, human rights and democracy 
(EIDHR), non-State actors (NSA) and SME development (CA-Invest). The total value of EU 
assistance disbursed to Tajikistan since 1992 is over €550 million. 
 
 
CONTACTS: Ms. Mahbuba Abdullaeva, Press and Information Officer, EU Delegation to Tajikistan 
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