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�


ADVERTISEMENT FOR THE POST OF


SENIOR ICT ASSISTANT (Ref. 27)


 ECHO SOUTH ASIA REGIONAL SUPPORT OFFICE





The European Commission’s Humanitarian Aid and Civil Protection department (ECHO) funds relief operations for victims of natural disasters and conflicts outside the European Union. ECHO works with about 200 operational partners, including United Nations agencies, the Red Cross/Crescent movement and non-governmental organizations (NGOs). Aid is channelled impartially, straight to victims, regardless of their race, ethnic group, religion, gender, age, nationality or political affiliation.





ECHO’s South Asia Regional Support Office (RSO) in Delhi provides support to nine countries in South Asia – India, Nepal, Bhutan, Afghanistan, Bangladesh, Pakistan, Sri Lanka, Iran and Maldives.  





ECHO South Asia RSO announces the vacant position of a ‘Senior ICT Assistant’ for its Regional Support Office based in New Delhi.  


�Education


A relevant first level university degree or equivalent professional experience.� 


Knowledge and Experience


Minimum of 5 years relevant experience  at national or international level in ICT technical areas; 


Good knowledge of ICT equipments and systems;


High-level skill in relevant software and hardware; 


Previous experience with a multilateral or international organization is helpful but not mandatory;


Ability to travel to the region;


Able and willing to work in a multi-cultural environment.





Job Description 


The job holder oversees all ICT services in the country/region, ensuring that operation of systems and network administration (LAN, WAN and intercom) is stable. This includes installation, configuration, maintenance, support and optimisation of all hardware, network, software and communication links. The job holder will also solve the end-user software problems in a timely and accurate manner, and provide training to the end user, if necessary.





Applications must comprise of:


A cover letter setting out briefly the candidate’s motivation and suitability for the position.


A completed CV in the EC standard format only (The EC Standard format can be downloaded from the web page � HYPERLINK "http://eeas.europa.eu/delegations/india/about_us/vacancies/index_en.htm" �http://eeas.europa.eu/delegations/india/about_us/vacancies/index_en.htm�).


The name, position and contact number/details (telephone, fax, e-mail) of three references, one of them being from the last employer.





Contract


A contract of employment will be concluded for an initial period of one year, subject to a successful completion of 6 month probation period. Employment is expected to start in February 2014. The candidate will be placed in Group 2 on the ECHO salary grid. The salary for this position under group 2 at step 1 is INR 60,862 and step 15 is INR 92,947. 





The European Commission’s Humanitarian Aid and Civil Protection department (ECHO) is an Equal Opportunities Employer.  Female candidates are strongly encouraged to apply.  The working conditions include working with a dynamic, enthusiastic and engaged team in an open and collaborative environment.





Completed applications must be sent electronically to email: � HYPERLINK "mailto:ECHO-recruitment.New-Delhi@echofield.eu" ��ECHO-recruitment.New-Delhi@echofield.eu� and must arrive no later than 04/12/2013 at 17:00 hrs local time. The subject should be clearly marked Senior ICT Assistant (Ref. 27) on the email.





Only the short-listed candidates will be contacted. Candidates must abstain from contacting the ECHO Regional Support Office Administration for information on the selection process. Any candidate that in any way tries to influence the selection process will be disqualified immediately.








Regional Administrative Coordinator


ECHO South Asia Regional Support Office


New Delhi








