On 4 February the Directorate-General for Enterprise and Industry of the European Commission officially presented in Tirana the results of the Small and Medium-Sized Enterprises (SMEs) Policy Index report. The SME Policy Index: Western Balkans and Turkey 2012 – Progress in the Implementation of the Small Business Act for Europe gives policymakers a framework to assess national SME policies. The report helps identify strengths and weaknesses in policy design and implementation, compare experiences and performance, set priorities and measure convergence towards implementation of the policy principles promoted by the Small Business Act for Europe. It also benchmarks the region's progress against similar assessments carried out in 2006 and 2009.
This publication is the result of a joint effort of the European Commission, the OECD, the European Training Foundation and the European Bank for Reconstruction and Development together with the national Small Business Act co-ordinators from the EU pre-accession region.
The Small Business Act (SBA) consists of the following indicators: (i) entrepreneurial learning and women's entrepreneurship; (ii) bankruptcy and second chance for SMEs; (iii) regulatory framework for SME policy making; (iv) operational environment for SMEs; (v) support services for SMEs and start-ups and public procurement; (vi) access to finance for SMEs; (vii) standards and technical regulation; (viii) enterprise skills and innovation policy for SMEs; (ix) SMEs in a green economy; (x) internationalisation of SMEs.
The SBA scores for Albania are as indicated in the graph below:  



According to the SBA, business environment in Albania has steadily improved over the last few years, but improvements are still needed such as those linked with enforcement of laws. Albania made progress in indicators related to access to credit and protecting investors and was in line with the regional average on other indicators, but progress is still needed in indicators related to obtaining construction permits, getting electricity, registering property and paying taxes.
Over the last three years Albania has made progress in SME policy implementation and policy convergence towards EU standards and practices. However, its performance has been uneven across the policy dimensions covered by the SBA. Albania’s performance has been relatively strong in those areas related to improving the operational environment. It has strongly improved the company registration and business start-up process. It has also done well in the area of bankruptcy procedures, regulatory reform and simplification, and access to finance. Weaknesses do still persist in areas such as the provision of SME support services, innovation policy and promotion of environmental standards.
One of the major institutional developments has been the creation of the Albanian Investment Development Agency (AIDA) in May 2011. AIDA is expected to play a major role in SME advocacy and provision of business services. 
[bookmark: _GoBack]Women’s entrepreneurship could be helped by addressing the training and access to finance concerns as a package whereby access to finance would be conditional on start-up, early phase and enterprise growth training and follow-up mentoring services. More dedicated support for skills and knowledge development in sectors with potential for improved trade in the EU’s internal market could be considered. The innovation and competitiveness funds could play a role here.
Albania should continue to focus on improving the business environment, moving towards the systematic introduction of a full regulatory impact assessment for all legislation with direct implications on business operations, while at the same time continuing to improve the transparency and efficiency of the tax administration.
It is also vital that Albania pursues the implementation of the innovation strategy it approved in 2009 and introduces a set of business services supporting those SMEs with the highest growth and export potential. Albania’s manufacturing sector, made up mostly of companies operating in the textiles, garment and leather industries, needs to move upwards in the international supply chains. It should put in place a range of new targeted business support services, covering technical innovation, incorporation of technical and quality standards, provision of training and skill development schemes, and export promotion services.
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