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Annex 1

European Union CSDP Mission in Georgia

(EUMM Georgia)
3-2015 Call for Contributions

Organisation:

EUMM Georgia

Job Location:

As indicated below

Er;gp:lr%r:qent As indicated below

Ref.: Name of the Post: Location:| Availability:
Seconded (26)

GEO HO 04a | CXecuive AssstanttofoMand | ryjisi | 28.04.2016
GEO AR 04 Reporting Officer Thilisi ASAP
GEO AR 11 I(DF:E:ISS)and Public Information Officer Thilisi ASAP
GEO SE 07 Security Liaison Officer Zugdidi ASAP
GEO Z0O 04 Operations Officer Zugdid ASAP
GEO ZM 05 Monitor Zugdidi 02.03.2016
GEO zM 07 Monitor Zugdidi ASAP
GEO ZM 10 Monitor Zugdidi 01.03.2016

3/:3;133/ GEO ZM 21 | Monitor Zugdidi | 02.03.201§

Notice: GEO ZM 22 Monitor Zugdidi 29.03.2016
GEO ZM 25 Monitor Zugdidi ASAP
GEO zZM 34 Monitor Zugdidi ASAP
GEO GO 03 Operations Officer Gori ASAP
GEO GO 12 CIS Officer Gori ASAP
GEO GM 03* | Monitor Gori 03.05.2016
GEO GM 04 Monitor Gori 21.04.2016
GEO GM 07 Monitor Gori ASAP
GEO GM 25 Monitor Gori 02.03.2016
GEO GM 34 Monitor Gori 30.03.2016
GEO GM 35 Monitor Gori 30.03.2016
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GEO GM 38 Monitor Gori 29.03.2016

GEO GM 39 Monitor Gori 19.02.20186
GEO GM 42 Monitor Gori 21.04.2016

GEO MO 08 Reporting and Information Officer Mtskhegt 29.03.2016

GEO MM 15 Monitor Mtskheta] 07.04.2016
GEO MM 19 Monitor/GIS Expert Mtskheta  21.04.2016

Seconded/Contracted (6)

GEO AF 02a** | Finance Officer Thilisi ASAP
GEO AP 01 Chief Procurement Officer Thilisi ASAP
GEO AH 02a Human Resources Management Thilisi ASAP
Officer
GEO AC 04 CIS Officer Thilisi ASAP
GEO AC 05a | CIS Officer - Database Administrator  liBbi ASAP
GEO SE 06a Mission Security Officer Thilisi ASAP
Deaqllln(? for Friday 4 December 2015 at 17:00 (Brussels time)
Applications:
E-malil
Address to
send the Job cpcc.eummgeorgia@eeas.europa.eu
Application
Form to:
For more information relating to selection and uéeonent, please contact
the Civilian Planning and Conduct Capability (CPCC)
Information: Ms Katarina Grape

cpcc.eummgeorgia@eeas.europa.eu
+32 (0)2 584 39 29

* The availability of this position is subject teet non-confirmation of a request for extension.
** The availability of this position is subject the acceptance of a job offer by the incumbent.

Seconded Personnel For seconded positions, only personnel nominati@ceived through official
channels from EU Member States will be considetdl Member States will bear all personnel-related
costs for seconded personnel, including salariesjical coverage, travel expenses to and from the
Mission area (including home leave) and allowanuier than those paid according to the Council
documents 7291/09 (10 March 2009) and 9084/13 (@d 2013).

Contracted Personnel- The Mission may recruit international staff omantractual basis as required
through an employment contract. The employmentraohtith the Mission establishes the conditions
of employment, rights and obligations, remuneratafowances, travel and removal expenses and the
applicable high risk insurance policy.

Documents supporting educational qualifications aatk experience should be accompanied by
certified translations of the original documentshia English language, if issued in another languaygy
accordance with the European Commission Guidelifegs Lifelong Learning, which ensures
transparency in higher education and fair and méat judgements about qualifications.
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Tour of Duty/Contract Period — Subject to the adoption of the Council Decisextending the
Mission mandate and approving the appropriate Buadgelmpact Statement, the duration of the
deployment should be of 12 months.

The Civilian Operations Commander requests that Niéimber States propose candidates for the

following international expert positions for EUMMe@rgia, according to the requirements and profiles
described below:

A. Essential Requirements

EU Member States are requested to ensure thapltbeiing essential requirements are strictly med an
accepted in respect of civilian international expén the Mission.

Citizenship — Citizenship of an EU Member State.

Integrity — The candidates must maintain the highest stdadafr personal integrity, impartiality and
self-discipline within the Mission; they are notoaded to provide or discuss any information or
document as a result of access to classified ars#psitive information relating to the Mission or
respective tasks and activities; they shall camytioeir duties and act in the interest of the Miss

Negotiation Skills — The candidates must have excellent negotiatiilts sand the ability to work
professionally in a stressful and diverse enviromme

Flexibility and Adaptability — The candidates must be able to work in arduaumlitons with a
limited network of support and with unpredictableriung hours and a considerable workload. They
must have the ability to work professionally as enmber of a team, in task forces and working groups
with mixed composition (e.g. civilian and militasgaff) and be able to cope with extended separation
from family and usual environment.

Availability — The candidates must be able to undertake amy attministrative tasks related with the
competencies, responsibilities and functions ofrdspective position within the Mission, as reqgire
by the Head of Mission.

Physical and Mental Health— The candidates must be physically fit and indgbealth without any
physical or mental problems or substance dependg&hmh may impair operational performance in the
Mission. To ensure duty of care in a non-benigriremment, selected personnel should, in principée,
under the normal age of retirement in EU MembeteSta

Language Skilld — The candidates must be fuflyentin written and spoken English. Report writing
skills are especially needed. Knowledge of Georgiah Russian will be an asset.

Computer Skills — Skills in word processing, spreadsheet and ¢syaiems are essential. Knowledge
of other IT tools will be an asset.

Training — e-Hestor equivalent.
Driving Licence — The candidates must be in possession of a waligluding Mission area - civilian
driving licence for motor vehicles (Category B @uevalent). They must also be able to drive any 4-

wheel-drive vehicle. Category C is desirable osecified in the respective job description.

Serious deficiencies in any of these essentialiregpents may result in repatriation/terminatiorto#
secondment/contract.

! Common European Framework of References for Laregiag

2 https://webgate.ec.europa.eu/eeas/ehest/loginsighp
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B. Recommendable Requirements

Knowledge of the EU Institutions— The candidates should have knowledge of theristitlitions and
international standards, particularly related te ommon Foreign and Security Policy (CFSP),
including the Common Security and Defence Polic30®).

Knowledge of the Mission Area— The candidates should have a good knowledgdefhistory,
culture, social and political situation of the m@gias well as of the police, judiciary and governtak
structures.

Training and Experience— The candidates should have attended a CivilisisOManagement Course
or have participated in a CSDP Mission.

C. Essential Documents for Selected Candidates

Passport— The selected candidates must obtain a passparttheir respective national authorities. If
possible, a Service Passport or Diplomatic Passbold be issued.

Visas— EU Member States and Mission Members must eribatevisas are obtained for entry into the
Mission area prior to departure from their homentou It is also essential to obtain any transiagi,
which may be required for passage through coungne®ute to the Mission.

Required Personnel Security Clearance (PSG) The selected candidates will have to be in Esise

of the necessary level of Personnel Security Chesra(PSC) as specified in the respective job
description. For seconded experts, the origindlfamte of the national security clearance or agbrof

the initiation of the process must accompany theponweployment. For contracted experts, the process
will be initiated by the Mission upon deploymenarfboth seconded and contracted experts, access to
EUCI will be limited to RESTRICTED until the issuaof their national security clearance.

Certificate/Booklet of Vaccination — The selected candidates must be in possessican wilid
certificate/booklet of vaccination showing all va@tions and immunisations received according ¢o th
required immunisations for the Mission area.

Medical Certificate — The selected candidates should undergo an ex¢emedical examination and

be certified medically fit for Mission duty by ampetent authority from the EU Member State. A copy
of this certification must accompany deployed séealicontracted personnel.

D. Additional Information on the Selection Process

The EU strives for improved gender balance in CSipErations in compliance with UNSCR 1325.
CPCC encourages EU Member States and Europeatutiosts to take this into account when offering
contributions.

Application Form — Applications will be considered only when usihg standard Application Form
(Annex 2) to be returned in Word format, and intitawhich position(s) the candidate is applying fo

Selection Process- The candidates considered to be most suitabBlebwishortlisted and, if needed,
interviewed in Brussels, at the Headquarters ofMigsion or by phone, before the final selection is
made. If seconded candidates are required to tta\Bdussels/Mission Headquarters for interviews, t
EU Member State will bear any related costs.

The selection of candidates who are working foreptbiviian CSDP Missions at the time of their

application will be subject to an impact assessmking into account the operational needs of the
CSDP Missions concerned.
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Information on the Outcome — EU Member States and contracted candidates yfagplifor
seconded/contracted positions) will be informedutlibe outcome of the selection process after its

completion.

E. Job Descriptions

The current reporting lines of the following jobsdeptions might be subject to modification based o
operational requirements and in line with the pgples set out in the Operational Plan (OPLAN).
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SECONDED POSITIONS

Position Name: Employment Regime:

Executive Assistant to HoM Seconded

and DHoM/Chief of Staff

Ref. Number: Location: Availability:
GEO HO 04a Thilisi 28.04.2016
Component/Department/Unit: | Security Clearance Level:

Head of Mission’s Office EU CONFIDENTIAL

Reporting Line:
The Executive Assistant to HoOM and DHoM/Chief oafbteports to the Head of Mission (HoM).

Main Tasks:

Provides effective and efficient support for theosth functioning of the Office of the Head of
Mission (HoM) and the Deputy Head of the MissionAttof Staff (DHoM/CoS) - HoM’s Office;
Participates in Mission management meetings and agem all follow-up matters; takes
minutes/notes at internal and external meetings acmderences; co-ordinates the preparation of
supportive documents, briefing notes for interndaémal meetings;

Serves as a principal point of contact for HoM @tdoM/CoS; co-ordinates and follows-up, as
required, with EUMM senior staff, EEAS, other CSDHeld Operations, other international
organisations and diplomatic Missions;

Identifies and takes appropriate action on incomieguests from external interlocutors and the
Mission staff, and presents them to HoM and DHoMB@ar consideration;

Upon receiving instructions from HoM, ensures tiynahd appropriate action is taken, such as
initiating meetings for HoM, compiling inputs andeparing draft responses, as well as overseeing
completion of agreed follow-up actions within deaé$ set by HoM and DHoM/CoS;

Drafts, reviews and prepares documents, admimsgratstructions, Standard Operating Procedures
(SOPs), reports and letters for signature by Hok&ftS speeches for HoM;

Organises and monitors the system of week-endgjutie

Requests, coordinates and prepares briefing mistdoia HoM prior to meetings with the EUMM
staff and external interlocutors. Attends intermald external meetings on behalf of HoM and
DHoM/CoS to obtain the information necessary fatéoing EUMM activities;

Maintains contacts with local authorities, governia¢ and non-governmental organisations and
other external counterparts in order to collect disdeminate information;

Supports/advises DHoM/CoS on matters relating # @ode of Conduct, and plays the role of
Secretary on Disciplinary Boards;

Co-ordinates visits to the Mission, acts as EUMIdalgorotocol officer;

Assists the HoM and DHoM/CoS in the daily managemoéthe Office;

Undertakes any other tasks assigned by the HoMD&taM/CoS.

Quialifications and Education:

A qualification of the first cycle under the framesk of qualifications of the European Higher
Education Area in Management, Law, Diplomacy, In&tional Relations, Political Science, Police
or Military Sciences or other relevant studies, a.Bachelor’'s degree;

or

A qualification at the level in the National Qualdtions Framework in Management, Law,
Diplomacy, International Relations, Political SaenPolice or Military Sciences or other relevant
studies which is equivalent/referenced to levei he European Qualifications Framework;

or

Successful Completion of university studies ofeaisk 3 years attested by a diploma in Management,
Law, Diplomacy, International Relations, PoliticBtience, Police or Military Sciences or other
relevant studies.
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Experience and Competencies:

Minimum of 5 years of proven, full-time work expenice in public administration, political science,
diplomacy or in a related area;

Excellent communication and presentation skills;

Strong analytical skills combined with good pokti@wareness and judgment;

Good attention to detail, prioritisation, multik&sg and management skills;

Very good interpersonal skills, and the abilitystork both independently and also as a member of a
team;

Ability to work in a demanding, deadline-driven @wment, and to establish and maintain effective
working relationships with people of different ratal and cultural backgrounds;

Experienced user of MS Office suites and databases;

International experience, particularly in crisiseas with multi-national and international
organisations in a political advisory capacity dsisie;

Knowledge of the functioning of the EU and in pautar CSDP Missions desirable;

Knowledge of the administrative rules and regutaioelevant to the European Commission and
EEAS-administered Missions desirable;

Good understanding of the political, cultural, bigtal and security situation of the Caucasus, in
particular Georgia desirable;

Knowledge of Russian and/or Georgian language alglsir
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Position Name: Employment Regime:

Reporting Officer Seconded

Ref. Number: Location: Availability:
GEO AR 04 Thilisi ASAP
Component/Department/Unit: Level of Security Clearance:

Analytical Reporting and Outreach EU CONFIDENTIAL
Department/Reporting and Analysis
Section

Reporting Line:

The Reporting Officer reports to the Head of thealitical Reporting and Outreach Department
(AROD).

Main Tasks:

« Gathers, checks, compiles and analyses large amo@imformation on Mission-related activities,
including reports from Field Offices, other Missidapartments and open sources;

« Prepares Mission reports in line with guidance frAROD management and in conformity with
CPCC reporting guidelines for EU Institutions iruBsels, and informs EU policy makers. Works to
tight deadlines;

« Delivers regular presentations and briefings tosMis staff, the diplomatic community in Thilisi
and external official visitors to the Mission upNnisterial level;

e Compiles the Mission’s inputs to the Incident Pragien and Response Mechanism monthly
meetings (IPRM) and to the Geneva Internationatisions;

« Identifies informational needs and contributesi® planning of information gathering;

« Maintains working relationships with Field Officeacross the Mission Departments and with
outside interlocutors to ensure effective informatiow;

* Undertakes any other tasks assigned by the HeaDamaty Head of AROD.

Quialifications and Education:

« A qualification of the first cycle under the framesk of qualifications of the European Higher
Education Area in Political Science, InternatioRalations, Diplomacy, Social Sciences or other
relevant studies, e.g. a Bachelor’s degree;

or

e A qualification at the level in the National Qualdtions Framework in Political Science,
International Relations, Diplomacy, Social Sciences other relevant studies which is
equivalent/referenced to level 6 in the Europeaalifjcations Framework;

or

« Successful Completion of university studies ofesdst 3 years attested by a diploma in Political
Science, International Relations, Diplomacy, So8igiences or other relevant studies.

Experience and Competencies:

* Minimum of 5 years of relevant and proven, full€improfessional experience in public
administration, political science or in a relateeaa

« Proven experience in report writing and drafting;

< Excellent communication and presentation skills;

« Clear and concise drafting and report writing skill

« Strong analytical skills combined with good politi@awareness and judgment;

« Ability to acquire useful information from a vanesf sources;

« Very good interpersonal skills, and the abilitywork as a member of a team;

« Good prioritisation and management skills in a tpnessured environment;

« Ability to work in a demanding, deadline-driven @wnment, and to establish and maintain effective
working relationships with people of different ratal and cultural backgrounds;

* International experience, particularly in crisiseas with multi-national and international
organisations desirable;
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* Good understanding of the political, cultural, bigtal and security situation of the Caucasus, in
particular Georgia desirable;
» Knowledge of Russian and/or Georgian language alglsir
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Position Name: Employment Regime:
Press and Public Information Officer Seconded

(PPIO)

Ref. Number: Location: Availability:
GEO AR 11 Thilisi 01.02 2016
Component/Department/Unit: Level of Security Clearance:

Analytical Reporting and Outreach EU CONFIDENTIAL
Department/Press and Public
Information Unit (PPIU)

Reporting Line:

The Press and Public Information Officer (PPIO)orgpto the Spokesperson/Chief of Press and Public
Information Unit (PPIU).

Main Tasks:

» Assists the Chief of PPIU in advising the Head aédibn and Deputy Head of Mission/Chief of
Staff (HoM and DHoM/CoS) and other key staff oratgggic communication and information issues;

« Creates and promotes positive communication antigoiniiormation campaigns to explain the work
and role of the Mission;

* Organises Mission briefings for visiting journadishnd co-ordinates their visits to Field Offices
(FOs);

« Drafts press releases, statements, articles amardsafor all the Mission’s internal communication
channels, including social media, and for the etecommunications channels;

e Assists in analysing the public impact of the difemess of the Mission’s activities;

« Works with Field Offices to arrange and co-ordinailic outreach events and activities;

« Writes regular reports for EU Institutions in Brelss and liaises with the EEAS Spokesperson’s
Service in Brussels;

* Responds to calls from, and organises interviewis, whe press;

e Assists in co-coordinating the media for high lewfficial visits;

«  Writes and designs public information leaflets faxtsheets;

e Oversees the PPIU budget, procurement processesnarides. Organises the designs and tender
procedures for PPIU visibility items;

* Manages the effective internal information flow WwiPPIO contact points in FOs, and the
distribution of the daily media monitoring, through the Mission;

e Conducts internal trainings on media-handling issue

e Assists in conducting and co-coordinating presgezences;

« Acts as the main spokesperson for the Missiorhérabsence of the Spokesperson/Chief of PPIU;

« Undertakes any other tasks assigned by the ChiePdf.

Quialifications and Education:

* A qualification of the first cycle under the framenk of qualifications of the European Higher
Education Area in Journalism, Communications, RalitSciences, Law, International Relations,
Social Sciences or other related studies, e.gchdar’'s degree;

or

« A qualification at the level in the National Qualdtions Framework in Journalism,
Communications, Political Sciences, Law, InternadioRelations, Social Sciences or other related
studies which is equivalent/referenced to level the European Qualifications Framework;

or

» Successful Completion of university studies ofeatst 3 years attested by a diploma in Journalism,
Communications, Political Sciences, Law, InternadioRelations, Social Sciences or other related
studies.
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Experience and Competencies:

Minimum of 5 years of proven, full-time professibrexperience in communications, press and
media handling, and event organisation and manageein a related area;

Very good interpersonal and communication skiltsthbwritten and oral;

Ability to work in a demanding, deadline-driven @wment, and to establish and maintain effective
working relationships with people of different ratal and cultural backgrounds;

Strong research and analytical skills; ability halgse and integrate diverse information from \drie
sources;

Sensitivity and the ability to handle sensitive taest, and to follow trends in the administration of
diverse programmes;

International experience, particularly in crisiseas with multi-national and international
organisations desirable;

Experience in diplomacy, negotiations and field kviorinternational organisations desirable;

Good understanding of the political, cultural, bigtal and security situation of the Caucasus, in
particular Georgia desirable;

Knowledge of the functioning of the EU and in pautar CSDP Missions desirable;

Knowledge of Russian and/or Georgian language alglsir
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Position Name: Employment Regime:

Security Liaison Officer Seconded

Ref. Number: Location: Availability:
GEO SE 07 Thilisi (Zugdidi) ASAP
Component/Department/Unit: Security Clearance Level:

Head of Mission/Security Office | EU SECRET

Reporting Line:

The Security Liaison Officer reports to the Senidission Security Officer (SMSO) and/or his/her
Deputy through the Mission Security Officer (MS@/he is part of the Security Office which is
attached to the Office of the Head of Mission.

Main Tasks:

* Ensures that all Mission security guidelines arple@mented across the Field Office (FO) Area of
Responsibility (AoR);

« Liaises with local Police from the security perdpexr; including management of road traffic
accidents, or any other incident relating to theuséy and safety of the FO staff or assets;

« Investigates traffic accidents and other incidafitscting the safety and security of FO personnel,

e Conducts periodic security risk assessments andssggular written up-dates on security;

« Assesses the physical security of the staff mendomidvliission premises;

e Supervises the outsourced security guards andsacoesol;

< Monitors the provided service by the security staiffl advises, as required;

« Participates in updating of Standard Operating &toes (SOPs), Contingency Plans and
Evacuation and Relocation Plans in conjunction WithMSO;

« Coordinates the training on prevention of fire anddical assistance requirements, as well as
modular training to support the delivery of SSARf&y and Security Awareness Training);

» Deputises and acts during the absence of the MSO;

* Undertakes any other tasks assigned by the SMS(raihé MSO.

Quialifications and Education:
e A qualification of the first cycle under the framesk of qualifications of the European Higher
Education Area in security or management-relateldgi e.g. a Bachelor's degree;

or
* A qualification at the level in the National Qualdtions Framework in security or management-
related fields which is equivalent/referenced ie@lé in the European Qualifications Framework;

or
» Successful Completion of university studies ofeatst 3 years attested by a diploma in security or
management-related fields;

or

» Equivalent Police and/or Military education in alib@Military Academy of at least 3 years’
duration.

Experience and Competencies:

* Minimum of 5 years of relevant and proven, full-émrofessional work experience acquired in the
military or police sectors;

« Experience in liaison with law enforcement authesit

* Relevant experience in handling EU classified imfation;

 Ability to prioritise and manage a demanding wogdp

« Ability to acquire useful information from a varyedf sources;

» Clear and concise drafting and report writing skill

» Demonstrated ability to contribute creatively te thtevelopment of policies and procedures;

» Strong interpersonal, communication, research awadlyaical skills; ability to analyse and integrate
diverse information from varied sources;
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Sensitivity and ability to handle sensitive mattemad to follow trends in the administration of

diverse programs;

Excellent organisational, planning, and time-managa& skills;

Drives EUMM vehicles with manual transmission ingh terrain;

International experience, particularly in crisiseas with multi-national and international

organisations;

Ability to perform under stress and in difficulrcimstances;

Ability to work in a demanding, deadline-driven @omment and to establish and maintain effective
working relationships with people of different ratal and cultural backgrounds;

Good understanding of the political, cultural, digtal and security situation of Caucasus, in
particular Georgia;

Knowledge of the functioning of the EU and in pautar CSDP Missions desirable;

Civilian driving license class C desirable;

Knowledge of Russian and/or Georgian language alglsir
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Position Name: Employment Regime:

Operations Officer Seconded

Ref. Number: Location: Availability:
GEO GO 03, ZzO 04 Gori and Zugdidi ASAP
Component/Department/Unit: Level of Security Clearance:

Operations Department/Field EU CONFIDENTIAL

Offices Gori and Zugdidi

Reporting Line:

The Field Office Operations Officer reports to thield Office Chief (FOC) and/or his/her Deputy
(DFOC).

Main Tasks:

* Plans, tasks and oversees the execution of all Eiffice (FO) patrolling activities;

* OQversees the allocation of personnel, vehiclesrasolurces to operational tasks;

» Manages the communication flow through the FO hgfimg staff and compiling reports so that all
FO personnel are kept informed and updated on gyvent

* As a member of the Field Office Security ManagemBesam, handles incidents and events in the
Area of Responsibility (AoR);

« Maintains and updates Standard Operational ProeedOPs). Suggests amendments to EUMM
HQ Operations for the effective implementationhad mandate;

« Provides EUMM HQ with timely and accurate infornaattiin line with the prescribed operational
rhythm;

« Ensures that the Operations Room conforms wittthallrelevant information and physical security
requirements;

« Co-ordinates training activities in the Field O#fijc

» Plans visits of external official visitors to theekel Office, and conducts external activities;

« Undertakes any other tasks assigned by the FOC.

Quialifications and Education:

* A qualification of the first cycle under the framenk of qualifications of the European Higher
Education Area in Diplomacy, Political Science glmiational Relation, Police or Military Sciences,
e.g. a Bachelor's degree;

or

* A qualification at the level in the National Qualdtions Framework in Diplomacy, Political
Science, International Relation, Police or Milité88giences which is equivalent/referenced to level 6
in the European Qualifications Framework;

or

« Successful Completion of university studies ofeatst 3 years attested by a diploma in Diplomacy,
Political Science, International Relation, Policevblitary Sciences;

or
e Equivalent Police and/or Military education.

Experience and Competencies:

* Minimum of 5 years of proven, full-time work expenice in police, military, public administration,
political science, human rights or humanitarianaoigations;

» Demonstrable work experience in an operationalrenment with a demanding workload and tight
deadlines;

e Excellent organisational, prioritisation, plannirgd time-management skills. A proactive approach;

« Very good conceptual and strategic skills;

e Strong writing skills for drafting concise and aate reports;

e Excellent communication and presentation skills;

e Experience in research, acquisition and analysisfofmation from a wide variety of sources;
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Experience in establishing and maintaining effecinorking relationships with people of different
national and cultural backgrounds;

International experience, particularly in crisiseas with multi-national and international
organisations desirable;

Good understanding of the political, cultural, bistal and security situation of the Caucasus, in
particular Georgia desirable;

Knowledge of Russian and/or Georgian language alasir
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Position Name: Employment Regime:

Communications & Information Seconded

Systems (CIS) Officer

Ref. Number: Location: Availability:
GEO GO 12 Gori 11.01.2016
Component/Department/Unit: Level of Security Clearance:

Operations Department/Field EU SECRET

Office Gori

Reporting Line:

The CIS Officer reports to the Field Office ChiefqC) or the Deputy Field Office Chief (DFOC), and
to the Chief CIS Officer (CCISO) on technical medte

Main Tasks:

Acts as the initial point of contact for all CISated issues and CIS support requests in the Field
Office (FO);

Provides CIS first-level of support in the FO; ialittroubleshooting for all directly-reported issue
or assigned through Help Desk ticketing systenguickly restore the affected services;

Follows the escalation procedures if an end usarnata solve the issue, documents all
troubleshooting steps taken so that help desk nessag Mission HQ can identify recurring trends
and take remedial action;

Acts as the custodian of all CIS assets deployethéenFO - from hardware, software to radio,
satellite communication equipment and VTC (excludesver equipment). Maintains accurate
inventory and evidence of all CIS assets, theint@xal condition, distribution and location;
Configures and deploys end-user CIS equipment,atipgr systems, computers, printers, radios,
mobile phones, and installs and configures softvaard/or other applications following specific
guidelines and technical instructions from CIS HQ;

Performs every 6 months the general maintenancal dfardware, software and communication
equipment under his/her responsibility to ensusdrtfunctionality within the accepted technical
parameters. Submits monthly consolidated reportghentechnical condition of the assets and
general situation of the CIS related activitie€©ISO;

Keeps the up-to-date information in Active Diregtoregarding users, groups, group membership,
printers, computers, user rights assignment, fildéfr structure. Administers the Mobile Device
Management platform and mobile device fleet;

Oversees the implementation of all CIS-approveddsted operation procedures (SOPs) and policies
by the FO personnel and throughout the FO AreaespRBnsibility;

Provides end-user training, guidance and informatim all aspects related to IT equipment,
including hardware, software, satellite and radimmunication devices, VTC system;

Maintains permanent contact with CIS HQ and thesMis Security section for technical and
security instructions and implementation;

Undertakes any other relevant tasks as requiradeoffOC or DFOC, or by the CCISO on technical
matters.

Quialifications and Education:

A level of secondary education attested by a diplooomplemented by relevant vocational training
in Information Technology, IT Engineering or Telenmunications;

or

Equivalent Police and/or Military education compented by relevant vocational training in
Information Technology, IT Engineering or Telecommuations;

or

University Degree in Information Technology or Teiqal Specialisation in IT Engineering, IT, or
Telecommunications an advantage.
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Experience and Competencies:

e Minimum of 3 years of proven, full-time work expemice in CIS-related issues;

» Good knowledge of hardware performance and spatifigs;

» Strong theoretical background and experience irrimétion/communication technology and
management;

e Good analytical and problem solving skills, askingical sequence of questions to diagnose the
problem and offering a solution;

< Excellent communication and interpersonal skillsdffective understanding and discussion with all
staff members regarding the resolution of their usgquests;

« Ability to work as a member of a team;

» Good prioritisation skills, and management of a @eding workload;

« Excellent analytical, organisational, planning, éinte-management skills;

» High degree of personal initiative and willingnéssccept wide responsibilities;

« Experience of drafting procedures for the use aadagement of computer systems and networks,
including security aspects;

e International experience, particularly in crisiseas with multi-national and international
organisations desirable;

« Experience with the ITIL (Information Technologyfdénmation Library) best practices desirable;

« Experience in planning and implementing projectd rocurement actions desirable;

« Knowledge of the functioning of the EU and in pautar CSDP Missions desirable.
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Position Name: Employment Regime:

Reporting and Information Officer Seconded

Ref. Number: Location: Availability:
GEO MO 08 Mtskheta 29.03.2016
Component/Department/Unit: Level of Security Clearance:
Operations Department/Field Office | EU CONFIDENTIAL

Mtskheta

Reporting Line:

The Reporting and Information Officer reports te ttskheta Field Office Chief (FOC) and/or his/her
deputy (DFOC).

Main Tasks:

» Compiles all regular reports (daily/weekly/monthéy)d also special, operational reports in
accordance with relevant Mission planning documents

» Debriefs all Mtskheta Field Office (FO) patrols iradiately after their return from their daily patrol
duties to the FO so that all relevant monitorinfpimation is available as input to the daily FO
reports;

« Processes and analyses information gathered bgigattentifies significant events and trends, and
illustrates, where possible, with quantifiable ¢lata

« Identifies knowledge gaps on mandate-sensitiveesgsu

* Proposes potential themes that merit further studyder to best implement the Mission mandate;

* Maintains and regularly updates the statisticsamdputerized knowledge data bases within the FO;

« Draft and delivers briefings to visitors to MtskaéiO, including high level delegations;

* Works to and meets all deadlines as determine@lbyant Mission planning documents;

* Undertakes any other relevant tasks as requirédebifOC.

Quialifications and Education:

e A qualification of the first cycle under the framesk of qualifications of the European Higher
Education Area in Political Science, InternatioRalations, Diplomacy, Police or Military Sciences,
Social Sciences or other relevant studies, e.@ch@&or’s degree;

or

e A qualification at the level in the National Qualdtions Framework in Political Science,
International Relations, Diplomacy, Police or Miliy Sciences, Social Sciences or other relevant
studies which is equivalent/referenced to level the European Qualifications Framework;

or

« Successful Completion of university studies oferst 3 years attested by a diploma in Political
Science, International Relations, Diplomacy, PoliceMilitary Sciences, Social Sciences or other
relevant studies;

or

e Equivalent Police and/or Military education.

Experience and Competencies:

* Minimum of 5 years of proven, full-time work expemice in public administration, political science,
intelligence or in a related area;

« Experience in report writing, particularly in retat to post-conflict environments;

* Proven experience in an operational environment;

« Excellent communication and presentation skills;

» Clear and concise drafting and report writing skill

« Ability to acquire useful information from a vanesf sources;

« Ability to prioritise and manage a demanding woddadn a time-pressured environment;

e Strong analytical skills combined with good polti@awareness and judgment;

< Excellent interpersonal skills, and the abilitytork as a member of a team;
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Experience in conducting information-based analge knowledge management, as well as in
using databases;

Ability to work in a demanding, deadline-driven @ownment, and to establish and maintain effective
working relationships with people of different ratal and cultural backgrounds;

International experience, particularly in crisisas with multi-national and international
organisations desirable;

Good understanding of the political, cultural, bital and security situation of the Caucasus, in
particular Georgia desirable;

Knowledge of Russian and/or Georgian language alglsir
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Position Name: Employment Regime:

Monitor Seconded

Ref. Number: Location: Availability:
Generic Mtskheta; Gori; Zugdidi As above
Component/Department/Unit: | Level of Security Clearance:

Operations Department/ EU CONFIDENTIAL

Field Office Mtskheta; Gori;

Zugdidi

Reporting Line:

The Monitor reports to the Field Office Chief (FO&)d/or his/her deputy through the Team Leader
(TL) or Deputy Team Leader (DTL).

Main Tasks:

* Monitors full compliance of all parties with the Asgements of 12 August and 8 September 2008,
ending hostilities in Georgia and compliance wilte tMemoranda of Understanding with the
Georgian MIA, SSG and MoD;

« Monitors, conducts, analyses and reports on regddssues pertaining to the stabilisation of the
situation, especially regarding the security enwinent along the Administrative Boundary Line
(ABL);

« Monitors, reports and analyses the on-going nosatdin process of civil governance focusing on
rule of law, effective law enforcement structurad adequate public order;

« Monitors, reports and analyses the situation ofrhlly Displaced Persons (IDPs), Refugees and
Returnees;

* Monitors security of transport links, energy infrastures and public utilities;

* Monitors human rights issues and the implementadiothe human rights measures in conformity
with the Mission mandate and tasks;

» Reports on possible human rights violations in oomfty with the Mission mandate and tasks;

* Proposes, via TL and FOC, for approval by HoM artdo®I/CoS, confidence-building activities
and measures;

« Cooperates with all relevant authorities, local antdrnational organisations when instructed by TL;

« Contributes to the production of accurate requisgmbrts, makes recommendations for improvement
- including non-compliance reports - as necessary;,

» Assists, advises and updates the FOC and Head exagns/Deputy Chief of Staff, on critical or
emergency events that require immediate actiortiosam all mandate/essential areas, through the
chain of command;

« Drives EUMM vehicles with manual transmission dgrjpatrols in rough terrain and on duty trips;

« Undertakes any other tasks assigned by the FOC.

Quialifications and Education:
* A qualification of the first cycle under the framesk of qualifications of the European Higher
Education Area, e.g. a Bachelor’'s degree;
or

« A qualification at the level in the National Qualdtions Framework which is equivalent/referenced
to level 6 in the European Qualifications Framework

or

» Successful Completion of university studies ofeaisk 3 years attested by a diploma;
or

« Equivalent Police and/or Military education.

Experience and Competencies:

* Minimum of 3 years of relevant and proven, full-erprofessional experience in police, military,
public administration, political science, humarhtggor humanitarian organisations;
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Demonstrated credible experience in an operatieméatonment;

Experienced driver of vehicles with manual transnis;

Ability to acquire useful information from a vanedf sources, and good writing skills for drafting
accurate reports;

Ability to prioritise and manage a demanding wogklp

Demonstrated ability to contribute actively to ttevelopment of policies and procedures;

Capable of conducting analysis based on informadiwh knowledge management as well as using
databases desirable;

Basic understanding of topographic maps, coloyrapsls and scales desirable;

International experience, particularly in crisiseas with multi-national and international
organisations desirable;

Experience in conflict management, facilitation,dia¢ion, conflict sensitive interventions ("do no
harm") desirable;

Experience of working with civil society desirable;

Experience in working on land ownership issued] disputes and property law desirable;
Experience in preparing project proposals and aglans desirable;

Any other specialised knowledge or skills which Idobe of use for the Mission (e.g. special
knowledge on property issues in post-conflict emwnent, special knowledge of irrigation, etc.)
desirable;

Knowledge of Russian and/or Georgian language alasir
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Position Name: Employment Regime:

Monitor/GIS Expert Seconded

Ref. Number: Location: Availability:
GEO MM 19 Mtskheta 21.04.2016
Component/Department/Unit: | Level of Security Clearance:

Operations Department/ EU CONFIDENTIAL

Field Office Mtskheta

Reporting Line:

The Monitor/GIS Expert reports to the Field OffiGhief (FOC) and/or his/her deputy through the
Team Leader (TL) or Deputy Team Leader (DTL).

Main Tasks:

Monitors full compliance of all parties with the Asgements of 12 August and 8 September 2008,
ending hostilities in Georgia and compliance witle tMemoranda of Understanding with the
Georgian MIA, SSG and MoD;

Monitors, conducts, analyses and reports on regddssues pertaining to the stabilisation of the
situation, especially regarding the security enwinent along the Administrative Boundary Line
(ABL);

Monitors, reports and analyses the on-going nogaadin process of civil governance focusing on
rule of law, effective law enforcement structurad adequate public order;

Monitors, reports and analyses the situation ofrimlly Displaced Persons (IDPs), Refugees and
Returnees;

Monitors security of transport links, energy infrastures and public utilities;

Monitors human rights issues and the implementatiothe human rights measures in conformity
with the Mission mandate and tasks;

Reports on possible human rights violations in oomity with the Mission mandate and tasks;
Proposes, via TL and FOC, and for approval by HoiMl &HoM/CoS, confidence-building
activities and measures;

Cooperates with all relevant authorities, local ardrnational organisations when instructed by TL;
Contributes to the production of accurate requineghorts, making recommendations for
improvement and including non-compliance reposgsi@cessary;

Assists, advises and updates the FOC and Head exfa@igns/Deputy Chief of Staff, on critical or
emergency events that require immediate actiorticgain all mandate/essential areas, through the
chain of command;

Drives EUMM vehicles with manual transmission dgrpatrols in rough terrain and on duty trips;
Oversees and maintains the Mission’s cartographweek including programming of the mapping
software;

Produces robust, accurate data using all formyaifadble imagery/topographic maps and collateral
data upon request;

Undertakes any other tasks assigned by the FOC.

Quialifications and Education:

A qualification of the first cycle under the framesk of qualifications of the European Higher
Education Area in cartography, geography or gedgcaipformation systems (GIS) or other relevant
studies, e.g. a Bachelor’s degree;

or

A qualification at the level in the National Qualdtions Framework in cartography, geography or
geographic information systems (GIS) or other rafgvstudies which is equivalent/referenced to
level 6 in the European Qualifications Framework;

or

Successful Completion of university studies ofeaist 3 years attested by a diploma in cartography,
geography or geographic information systems (GiStler relevant studies;

or
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Equivalent Police and/or Military education.

Experience and Competencies:

Minimum of 3 years of proven, full-time work expemnice in police, military, public administration,
political science, human rights or humanitarianapiigations;

Demonstrated credible experience in an operatieméaronment;

Experienced driver of vehicles with manual transnis;

Ability to acquire useful information from a vanjedf sources and good writing skills for drafting
accurate reports;

Ability to prioritise and manage a demanding wogklp

Demonstrated ability to contribute actively to ttevelopment of policies and procedures;
Advanced understanding of topographic maps, celaymbols and scales and satellite imagery;
Experience in web portal services, such as Mapse®menlayers, OpenGeoSuite CE;
Understanding of, and experience in, geographiorimétion applications (GIS software),
geographic database management, geographic/tamalysis, cartography and mapping;

Capable of conducting analysis based on informadiuth knowledge management as well as using
databases desirable;

International experience, particularly in crisiseas with multi-national and international
organisations desirable;

Experience in conflict management, facilitation,dmagion, conflict sensitive interventions ("do no
harm") desirable;

Experience of working with civil society desirable;

Experience in working on land ownership issued] disputes and property law desirable;
Experience in preparing project proposals and agiians desirable;

Any other specialised knowledge or skills which Idobe of use for the Mission (e.g. special
knowledge on property issues in post-conflict emwvinent, special knowledge of irrigation, etc.
desirable;

Knowledge of Russian and/or Georgian language alglsir
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SECONDED/CONTRACTED POSITIONS

Position Name: Employment Regime: Post Category for Contracted:

Finance Officer** Seconded/Contracted Mission Support Staff -
Management level (MSML)

Ref. Number: Location: Availability:

GEO AF 02a Thilisi ASAP

Component/Department/Unit: Level of Security Clearance:

Mission Support Department/ EU CONFIDENTIAL

Finance Unit

Reporting Line:
The Finance Officer reports to the Chief FinancBo®f (CFO).

Main Tasks:

» Assists the Chief Finance Officer in maintaining fmancial operations of the Mission;

» Manages on a daily base with the assistance dfithace team the accounting, including general
ledger, accounts payable, receivables, Missioomsglapurchases, bank accounts, payroll, funds and
petty cash;

* Manages the Invoice registry;

* Responsible for the follow up of End of Mission dsjts and reimbursements to former Mission
staff;

» Checks the proper use of Mission credit cards ato\is up with the proper documentation for each
transaction;

e Checks calculations and follows up on the disbuesgnof salaries, daily allowances and other
payables and deductibles;

« Assists in the compilation of financial reports g@nior management and EU policy makers;

« Provides guidance and advice in finance-relatages$o Mission departments, sections and units;

« Assists in the budget preparation, and redeploymfinds as required;

« Proposes improvements to the system and toolfi¢omanagement of commitments (budgetary and
legal);

» Liaises and cooperates on financial issues wittEtleSupervising Authorities and all other relevant
actors (banks, local authorities) under the supamiof the CFO;

 Identifies risks and reports them under the Misgianual Risk Management Plan;

« Follows up the reconciliation of bank statementhysiyroll and accounts;

« Devises new systems to improve the maintenanceosiuaitants and financial documentation;

» Acts as CFO in the absence of the Chief Finance®ff

« Undertakes any other tasks assigned by the CFO.

Quialifications and Education:

* A qualification of the first cycle under the framenk of qualifications of the European Higher
Education Area in Economics, Finance or Accountimgpther relevant studies, e.g. a Bachelor's
degree;

or

e A qualification at the level in the National Qualdtions Framework in Economics, Finance or
Accounting, or other relevant studies which is ggl@int/referenced to level 6 in the European
Qualifications Framework;

or

« Successful Completion of university studies ofeatst 3 years attested by a diploma in Economics,

Finance or Accounting, or other relevant studies.
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Experience and Competencies:

Minimum of 5 years of proven, full-time professibrexperience in finance, budget, accounting,
business administration, or in a related area;

Proved track record of working with accounting seaite;

Excellent interpersonal skills, and the abilitywork as a member of a team. A client-orientated
approach;

Strong analytical, research, organisational, plagynproblem-solving and time-management skills;
Experienced IT-user, including familiarity with Masoft Office (Excel advanced level) and ERPs;
Clear and concise drafting and report writing skill

Ability to work in a demanding, deadline-driven @oamment and to establish and maintain effective
working relationships with people of different matal and cultural backgrounds, while maintaining
impartiality and objectivity;

International experience, particularly in crisiseas with multi-national and international
organisations desirable;

Experience in EU financial management (includingfigidncial rules and regulations) desirable;
Knowledge of the functioning of the EU, EEAS angbarticular CSDP Field Operations desirable;
Good understanding of the political, cultural, bistal and security situation of the Caucasus, in
particular Georgia desirable.
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Position Name: Employment Regime: Post Category for Contracted

Chief Procurement Officer Seconded/Contracted Mission Support Staff -
Management level (MSML)

Ref. Number: Location: Availability:

GEO AP 01 Thilisi ASAP

Component/Department/Unit: Level of Security Clearance:

Mission Support Department/ EU CONFIDENTIAL

Procurement Unit

Reporting Line:
The Chief Procurement Officer reports to the Hefadligsion Support Department (HOMSD).

Main Tasks:

« Advises the chain of command on all procurementrtay and contracting issues;

« Develops, manages, co-ordinates and supervisesotiteacting and procurement processes of the
Mission;

« Ensures all Mission procurement is in accordande &U Procurement rules and guidelines (PRAG
- Practical Guide to Contract Procedures for EUeEhdl Actions), EU financial regulations and the
relevant internal Standard Operating Procedure® 630

* Analyses and evaluates procurement requests fremMission departments, sections and units.
Checks technical specifications, terms of referesmog bill of quantities for compliance with best
procurement practices;

« Evaluates bid proposals, and makes recommendatiotise award of contracts and the delivery of
purchases;

e Approves procurement documents within his/her aighd financial limit;

« Consolidates the Mission’s Procurement Acquisit®lan (PAP) for the planning of long-term
procurement activities;

* Qversees continuous improvements in the procurepr@cedures and tools, based on internal and
external audits;

* Manages and maintains the Mission procurement dagglas well as all procurement documents;

* Develops professional relationships and workingraships with relevant organisations - such as
the European Commission, other CSDP Field Opemtionn the field of contracting and
procurement;

« Provides assistance to Mission Members on contigaetnd procurement matters;

e Leads and supervises the Procurement Unit;

« Undertakes any other tasks assigned by the HOMSD.

Quialifications and Education:

e A qualification of the first cycle under the framesk of qualifications of the European Higher
Education Area in Law, Public Administration, Busas Administration or in a related field, e.g. a
Bachelor’'s degree;

or

e A qualification at the level in the National Qualdtions Framework in Law, Public Administration,
Business Administration or in a related field whith equivalent/referenced to level 6 in the
European Qualifications Framework;

or

« Successful Completion of university studies ofeatst 3 years attested by a diploma in Law, Public

Administration, Business Administration or in aateld field.

Experience and Competencies:

e Minimum of 5 years of proven, full-time work expemice in contracting and procurement, of which
at least 2 years in a middle management position;

e Proven track record of working with well-establidhtransparent procurement policies in large
organisations;
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Experience in the financial management of tendepigesses and audits - preferably including EU
procedures;

High level of communication and report writing kil

Extensive experience in prioritising and managindeananding workload in a time-pressured and
deadline-driven environment;

Ability to establish and maintain effective workimglationships with people of different national
and cultural backgrounds, while maintaining imgitty and objectivity;

Experience of EU legislation and regulations intcacting and procurement rules desirable;
International experience, particularly in crisiseas with multi-national and international
organisations desirable;

Knowledge of the functioning of the EU, EEAS angarticular CSDP Missions desirable.
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Position Name: Employment Regime: | Post Category for Contracted:
Human Resources Management Seconded/Contracted | Mission Support Staff -
Officer Management level (MSML)
Ref. Number: Location: Availability

GEO AH 02a Thilisi ASAP
Component/Department/Unit: Level of Security Clearance:

Mission Support Department/ EU CONFIDENTIAL

Human Resources Management Unit

Reporting Line:

The Human Resources Management Officer reportst@€hief Human Resources Management Officer
(CHRMO).

Main Tasks:

» Carries out assignments in management and co-tiahnaf all Human Resource Management
(HRM) related issues;

e Advises on and applies HRM policies and procedures;

« Implements the selection staff policies and proeggsh applications as per the CPCC rules;

e Prepares job descriptions, letters of appointmeastntracts, reassignments, redeployments,
terminations of employment, attendance recordg; thgters, high risk cover and relevant finance-
related issues;

* Manages the deployment of personnel,

* Maintains records related to staff selection amdrédtruitment process;

« Participates in selection panels as requestedebZ HRMO,;

* Proactively advises the CHRMO on the optimisatibhlBM systems, procedures and policies;

e Advises in the development of HRM Standard Opegatifrocedures and Administrative
Instructions;

« Handles special projects relating to HRM,;

e Advises on required goods and/or services, andicjmtes, as appropriate, in the relevant
procurement process;

¢ Undertakes any other tasks assigned by the CHRMO.

Quialifications and Education:

« A qualification of the first cycle under the framesk of qualifications of the European Higher
Education Area in Human Resources, Business/PAldliginistration, Law, Social Sciences or other
relevant studies, e.g. a Bachelor’s degree;

or

e A qualification at the level in the National Qualdtions Framework in Human Resources,
Business/Public Administration, Law, Social Sciencer other relevant studies which is
equivalent/referenced to level 6 in the Europeaalifjcations Framework;

or

» Successful Completion of university studies of edst 3 years attested by a diploma in Human
Resources, Business/Public Administration, Law,j@dciences or other relevant studies.

Experience and Competencies:

* Minimum of 5 years of proven, full-time professibmeork experience in Human Resources and/or
administration, training and/or legal and operalaspects of Human Resources;

» Clear and concise drafting and report writing skill

« Excellent communication and presentation skills;

e Strong analytical, organisational, planning, antetimanagement skills;

« Very good interpersonal skills, and the abilitywork as a member of a team;

« Good prioritisation and workload management skilla time-pressured environment;

« Experienced user of MS Office suites and databases;
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Very good knowledge and/or experience in coordngatmassive recruitment, and assisting in
organisational change in large organisations dasira

International experience particularly in crisis age with multi-national and international
organisations desirable;

Knowledge of the functioning of the EU and in pautar CSDP Missions desirable;

Good understanding of the political, cultural, bistal and security situation of the Caucasus, in
particular Georgia desirable;

Knowledge of Russian and/or Georgian language alasir
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Position Name: Employment Regime: | Post Category for Contracted:
Communication & Information Seconded/Contracted | Mission Support Staff -
Systems (CIS) Officer Management level (MSML)
Ref. Number: Location: Availability:

GEO AC 04 Thilisi ASAP
Component/Department/Unit: Security Clearance Level:

Mission Support Department/ EU SECRET

General Support Services (GSS)
Unit/Communication & Information
Systems (CIS) Unit

Reporting Line:
The CIS Officer reports to the Chief CIS OfficerGISO).

Main Tasks:

Assists the Chief CIS Officer on all Communicateod Information Systems issues;

Maintains the Mission’s server virtualization ptath (VMware), making sure that backup and
disaster recovery procedures are functioning ctiyraad are properly documented,;

Maintains Mission servers and network infrastruetbased on Linux and Windows Server, Active
Directory, Exchange, network equipment, VTC system;

Maintains the Mission Firewalls configuration, sees and policies, Mission VPN connections,
with focus on strong Cyber Security protection;

Maintains satellite communication equipment, VSAIgrage hardware, physicall/virtual servers,
workstations and network equipment with an emphasigreventative maintenance;

Performs the ultimate level of Help Desk suppartyeas technical issues, problem management and
resolution;

Assists in the development of a communications aetvork plan for the Mission, taking into
consideration possible local licensing and contiegislation, in conjunction with the administragjv
logistical and operational requirements of the hMiss

Assists in the implementation of Information Setupolicy in the Mission, in accordance with
Council Security regulations;

Assists in the identification, establishment andnt@mance of a secure radio, computer, satellite an
telephone communications system in support of thesigh;

Assists in the coordination of the number, technispecifications and location of the
telecommunications equipment required for the persbto perform their duties;

Assists in the preparation of the Data Risk Map thedData Recovery Plan for Mission systems;
Assists in keeping accurate, detailed and updateshiory of the hardware and software distributed
Mission-wide, under the direction of the CCISO;

Undertakes any other tasks as assigned by the CCISO

Quialifications and Education:

A qualification of the first cycle under the framesk of qualifications of the European Higher
Education Area in Information Technology or TeclhiSpecialisation in IT Engineering, IT,
Telecommunications, or other relevant studies,&Bpchelor’'s degree;

or

A qualification at the level in the National Quaddtions Framework in Information Technology or
Technical Specialisation in IT Engineering, IT, d@mmunications, or other relevant studies which
is equivalent/referenced to level 6 in the Europ@aalifications Framework;

or

Successful Completion of university studies ofeatst 3 years attested by a diploma in Information
Technology or Technical Specialisation in IT Engneg, IT, Telecommunications, or other
relevant studies;

or

Equivalent Police and/or Military education compéarted by relevant vocational training in CIS.
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Experience and Competencies:

« Minimum of 5 years of relevant and proven, full-¢iprofessional experience in IT;

e Experience with VMware infrastructure and Storageead Network, Linux and Microsoft
technologies, Active Directory, Windows Server @dus and Microsoft Exchange;

e Ability to configure, deploy and maintain a CISC@sked infrastructure: switches, routers, Access
Points, PBX, Firewalls;

e Strong theoretical background and experience irorindtion technology and management,
particularly in hardware equipment;

« Ability to prioritise and manage a demanding wogklp

« Excellent interpersonal and communications skitid ability to work as a member of a team;

e Good communications and drafting skills;

« Extensive knowledge of hardware specifications garfiormances;

< High degree of personal initiative and willingnéssaccept wide responsibilities;

« Ability to draft procedures for the use and managieinof computer systems and networks desirable;

e Ability to draft technical specifications for thegeurement of software and hardware products
desirable;

e International experience, particularly in crisiseas with multi-national and international
organisations desirable;

« Certification in IT technologies (such as Windoves\&r, CISCO, VMware) desirable;

* Knowledge of the functioning of the EU and in peutar CSDP Missions desirable.
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Position Name: Employment Regime: | Post Category for Contracted:
Communication & Information Seconded/Contracted | Mission Support Staff —
Systems (CIS) Officer/Database Assistant level (MSAL)
Administrator

Ref. Number: Location: Availability:

GEO AC 05a Thilisi ASAP
Component/Department/Unit: Level of Security Clearance:

Mission Support Department/ EU SECRET

General Support Services (GSS)

Unit/Communication &

Information Systems (CIS) Unit

Reporting Line:
The CIS Officer/Database Administrator reportsi® €hief CIS Officer (CCISO).

Main Tasks:

Assists the Chief CIS Officer on all Communicateod Information Systems issues;

Maintains the Mission’s server virtualization ptath (VMware), making sure that backup and
disaster recovery procedures are functioning ctiyraad are properly documented:;

Maintains Mission servers and network infrastruetbased on Linux and Windows Server, Active
Directory, Exchange, network equipment, and VTGeys

Maintains the Mission Firewalls configuration, sees and policies, Mission VPN connections,
with focus on strong Cyber Security protection;

Maintains satellite communication equipment, VSAIgrage hardware, physicall/virtual servers,
workstations and network equipment with an emphasigreventative maintenance;

Performs the ultimate level of Help Desk suppastyisg technical issues, problem management and
resolution;

Assists in the development of a communications aetvork plan for the Mission, taking into
consideration possible local licensing and contiegislation, in conjunction with the administragjv
logistical and operational requirements of the hMiss

Assists in the implementation of Information Segupolicy in the Mission, in accordance with
Council Security regulations;

Assists in the coordination of the number, technispecifications and location of the
telecommunications equipment required for the Missitaff to perform their duties;

Assists the CCISO on database-related issues, atyd a& focal point for planned database
developments: database software installation amfigtoration, back-up and recovery, data-guard
and replication solutions, performance tuning, dathbase virtualisation;

Assists other departments within the Mission witiiofmation Knowledge Management System
(GIS/Database system) infrastructure, administeB@ly and Microsoft SQL database systems, and
ensures that storage, archiving, back-up and reg@recedures are functioning correctly;
Undertakes any other tasks assigned by the CCISO.

Quialifications and Education:

A level of secondary education attested by a diplooomplemented by relevant vocational training
in Information Technology, IT Engineering or Telenmunications;

or

Equivalent Police and/or Military education comptarted by relevant vocational training in
Information Technology, IT Engineering or Telecommuations;

or

University Degree in Information Technology or Temal Specialisation in Information
Technology or Technical Specialisation in IT Engneg, IT, Telecommunications, or other
relevant studies an advantage.
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Experience and Competencies:

Minimum of 5 years of relevant and proven full-tippeofessional experience in maintaining IT
infrastructures;

Experience with VMware infrastructure and Storageead Network, Linux and Microsoft
technologies, Active Directory, Windows Server @dus and Microsoft Exchange;

Experience in implementing, configuring and mainitag Microsoft SQL, MySQL or other database
systems;

Ability to configure and maintain a CISCO basedastructure: switches, routers, Access Points,
PBX, Firewalls;

Strong theoretical background and experience irorindtion technology and management,
particularly in hardware equipment;

Ability to prioritise and manage a demanding woddp

Excellent interpersonal and communications skilig] ability to work as a member of a team;
Extensive knowledge of hardware specifications erflormances;

High degree of personal initiative and willingnéssccept wide responsibilities;

Ability to draft procedures for the use and manageinof computer systems and networks;

Ability to draft technical specifications for thergqgurement of software and hardware products
desirable;

International experience, particularly in crisiseas with multi-national and international
organisations desirable;

Certification in IT technologies (such as Windoves\&r, SQL, VMware) desirable;

Knowledge of the functioning of the EU and in peutar CSDP Missions desirable.
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Position Name: Employment Regime: Post Category for Contracted:

Mission Security Officer Seconded/Contracted Mission Support Staff —
Management level (MSML)

Ref. Number: Location: Availability:

GEO SE 06a Regions ASAP

Component/Department/Unit: Security Clearance Level:

Head of Mission/Security Office EU SECRET

Reporting Line:

In line with the EU's Policy on the security of Ethff deployed outside the EU in an operations
capacity under Title V of the TEU (Field Securitgliey) and under the authority of the Senior Missio
Security Officer (SMSO) the Mission Security Offid®SO) reports to the SMSO.

Main Tasks:

Assists the SMSO in the development, implementatiod updating of the Mission Security Plan
(MSP) and all supporting security and safety irdtams and procedures;

Assesses the security situation and maintaingdtied security-related documents;

Conducts or initiates security surveys of Missiorrvber's (MM) personal protective security
requirements, transport security, residential dfideosecurity;

Ensures that all security and communications eqeifnis kept up-to-date and in a state of
operational readiness;

Conducts regular security drills, communicatiorigesd evacuation exercises;

Provides briefings on matters affecting the seguand safety of Mission Members, and ensures all
staff for emergency preparedness;

Liaises, as directed, and co-operates closely mdtional law enforcement agencies, International
Organisations, NGOs, other EU bodies and diplonraficesentatives in the field of security;
Provides comprehensive reports to the SMSO onnaidénts affecting MMs, and initiates the
appropriate follow up action with the appropriatgharities;

Produces briefings and presentations relatinggthér sphere of work for the benefit of the Mission
Assists the SMSO in reviewing the security level gweat assessment;

Assists the SMSO in drafting security-related Tewhd&keference for the procurement of security
equipment, contracts and services;

Provides assistance and appropriate response to didsensures that all necessary actions are
taken, particularly in emergency cases;

Travels to high risk areas and conducts securitigsiu

Undertakes any other tasks as assigned by the SMS3®e domain of his/her competency as
deemed necessary.

Quialifications and Education:

A qualification of the first cycle under the framesk of qualifications of the European Higher
Education Area in security management or busin@ssirastration, political/social science, or
international relations with a focus on securitglige or military management, e.g. a Bachelor’s
degree;

or

A qualification at the level in the National Qualdtions Framework in security management or
business administration, political/social, sciencdnternational relations with a focus on secuyrity
police or military management which is equivalexférenced to level 6 in the European
Qualifications Framework;

or

Successful Completion of university studies ofedst 3 years attested by a diploma in security
management or business administration, politicalddoscience or international relations with a
focus on security, police or military management;

or
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Equivalent Police and/or Military education, or dwate diploma from a civilian security
organisation with special training in field opecais, force protection.

Experience and Competencies:

Minimum of 4 years of relevant and proven, full-tirprofessional work experience acquired in the
civilian, military or police sectors. Professionaxperience must demonstrate increasing
responsibility in particular with regard to the sety/protection of personnel, facilities and asset
Ability to work in a demanding, deadline-driven @oamment and to establish and maintain effective
working relationships with people of different ratal and cultural backgrounds;

Demonstrated ability to contribute creatively te tlevelopment of security policies and procedures;
International experience, particularly in crisiseas with multi-national and international
organisations;

Excellent organisational, planning, and time-managa skills;

Experience in planning and implementing projects;

Highly resilient under mental pressure, and willings to work extra hours when required,;

Ability to operate Windows and Power Point appli@as, including Word processing, e-mail, and
spread sheets (Excel);

Drives EUMM vehicles with manual transmission ingh terrain;

Excellent knowledge of the Mission area and poaksecurity threats;

Successful completion of EU Mission Security Offi€rtification Course;

Civilian Crisis Management Course (CMS) certifioati

Previous international experience in CSDP Missmmnsulti-national/international organisations;
Good understanding of the political, cultural, digtal and security situation of Caucasus, in
particular Georgia;

Previous work experience in the region desirable;

Civilian driving license class C desirable;

Knowledge of Russian and/or Georgian language alasir
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