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Speaking on behalf of the European Union, as a donor, we welcome the overview of the 

implementation of UNHCRs global programs as we believe that sound policies underpin the 

effectiveness of humanitarian response.  

The document is very comprehensive so let me focus only on several areas that are of particular 

interest to the EU's humanitarian department, ECHO. 

With funding through UNHCR, the EU has been supporting the Global Shelter and Settlements   

Clusters. In its role as Co-Lead of this Cluster UNHCR has made impressive progress in improving 

the inclusivity of members of this Cluster, and thus the coverage of this sector by the Global 

Cluster. We encourage UNHCR to continue this progress, thus improving effectiveness and 

quality in the Shelter and Settlements sector. In 2015 we will be developing our own Guidelines 

for Shelter and Settlements, as a single reference document for our funding, coordination and 

advocacy with this sector. With the external consultation process already underway, we look 

forward to working closely with UNHCR and other key partners in the sector for these Guidelines. 

Given the current trends and needs, we are very supportive of initiatives seeking to improve the 

delivery of humanitarian assistance in other settings than camps, particularly in host 

communities. UNHCR, also as co-lead of the Camp Coordination and Camp Management (CCCM) 

Cluster, plays a key role in this regard. It is crucial that initiatives in this area are driven by a 

broad range of humanitarian actors. In this respect, the work by the CCCM cluster on outside 

camp settings, supported by ECHO's Enhanced Response Capacity (ERC) during 2013-2014, was 

an important contribution on which should be built upon. Only a coordinated, inclusive approach 

can ensure that the focus is on needs-based aid and focusing on the most vulnerable.    

UNHCR is currently aiming at improving the capacity of humanitarian actors to appropriately 

implement multi-purpose cash transfers. The action also explores how to maximise protection 

benefits and minimise risks in programmes using cash and voucher transfers. This initiative is 

considered by the EU as one of the most innovative and relevant in view of achieving 

improvement of the efficiency and the effectiveness in the humanitarian assistance. In this 

respect, we appreciate the efforts made by UNHCR to include other UN agencies. We are 

following closely the development of cash based interventions in Jordan and Lebanon. It is 

important that lessons learnt from this process are fully taken into account in needed efforts for 

expanding and systematic use of cash in other situations that are conducive to the use of this 

modality.  



The EU also welcomes the progress made on targeting and monitoring by UNHCR and WFP who 

adopt biometric controls in relief items delivery. We have already seen results on the ground in 

some settings and a corresponding decrease of costs of food assistance. We also encourage 

continued cooperation between UNHCR and WFP in the inclusion of protection data so as to 

ensure that people with specific vulnerabilities like unaccompanied minors, and women headed 

households can be easily identified and supported.  

 

        Thank you. 

 

 

 


