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• Thank you chair. On behalf of the EU, as a donor, let me thank also to the Director of the 

Africa bureau for the update. UNHCR continues to be a valuable partner for ECHO in many 

different contexts on the African continent.  

 

• We are deeply concerned with the situation in South Sudan. Humanitarian access continues 

to be obstructed by the on-going violence particularly in Upper Nile and Unity State, the risk 

of land mines, road ambushes, reduced resources due to looting and a fear of the renewed 

fighting. In these two states, humanitarian response is increasingly limited to UNMISS PoC 

areas and the refugee camps. Many towns in South Sudan suffer devastating attacks, medical 

care is under fire, with patients shot in their beds, wards burned to the ground, medical 

equipment looted, and, in some cases, entire hospitals destroyed. Life-saving assistance has 

been effectively denied to hundreds of thousands of people. In this situation, the protection 

cluster in South Sudan should be the priority cluster, but it works with fewer resources than 

before the crisis. While we understand UNHCR is bringing additional staff to support the 

team, we call on UNHCR to deploy more resources to support more strongly the Protection 

cluster and the Inter Cluster Working Group on protection mainstreaming. 

 

• As displacement of South Sudanese across the borders continues, we want to acknowledge 

strong response to the new influx of South Sudanese refugees, particularly in Uganda. In 

Ethiopia, though, there is a need to reinforce the operational capacity of UNHCR to manage 

the new arrivals from South Sudan situation and have a good understanding of the 

operational challenges at Addis level. We would be interested in UNHCR reaction on the 

following points of concern; delays in level 2 registration and implementation of biometrics; 

slow or non-existent provision of assistance to new refugees (with many suffering of 

malnutrition); insufficient coordination between Gambella (field) and Addis level. Last but 

not least - in Sudan, what is UNHCR strategy towards (1) the current lack of access to South 

Sudanese refugees and (2) the Government of Sudan's unwillingness to recognise UNHCR key 

mandate? 

 

• The situation in the Central African Republic is of utmost concern, as inter-religious tensions 

continue to exacerbate. The EU is at the forefront of the international humanitarian response 

to the needs of the people in CAR. A high level donor conference was organised in Brussels in 

January 2014, where nearly half a billion dollars was pledged, as donors rallied to respond to 

a dramatically deteriorating situation. We must act now, we cannot wait one month to 

intervene, as several tens of people are reported killed every day. It is high time to ensure 

protection of the population. In this regard, we would like to request clarification on the 

duration of the mission of the staff deployed with this level 3 declaration. We would 

recommend to avoid high turnover of staff during the level-3 period and to ensure that the 

quality of the staff in CAR remains high even after this period. Also, the humanitarian 

situation of the refugees becomes dire in neighbouring countries. As regards new arrivals to 

these countries, we encourage UN, and the UNHCR in particular, to put forward a 

comprehensive regional strategy to effectively address their needs.  

• UNHCR has been an indispensable partner also in the Horn of Africa which has over 1.4 

million refugees (in the rise with South Sudan crisis) and a significant role played in the IDP 

crisis in Somalia (over 1.1 million people).  

 



• We commend UNHCR performance with regard to the Somali crisis. We appreciate the 

UNHCR strategic vision and strong management in Kenya both at national and at camps level 

as well as good involvement in IDP situation in Somalia and starting reflection on repatriation 

programmes in the framework of the signed tripartite agreement between Kenya, Somalia 

and UNHCR. We also appreciate excellent relationships with WFP on the biometrics and 

protection issues related to it.  

 

• Mr. Chair, let me now turn to the Malian refugee crisis. We would encourage UNHCR to 

strengthen coordination between UNHCR’s offices at regional level (Mali, Niger, Burkina 

Faso, Mauritania and Regional West Africa office). We would be also interested in 

clarifications regarding UNHCR return policy and its possible timeframe.  

 

• Finally, in DRC/Great Lakes refugees, we appreciate recent UNHCR regional approach that 

allows for better coordination between different country responses (and country data).  

 

• We would be grateful for feedback on these issues; we remain committed to continuing our 

on-going dialogue and cooperation. 

 

 

Thank you 

 

 
 
 


