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ILO Governing Body, 320th session  

(13 – 27 March 2014) 

" Area of critical importance on productivity  
and working conditions in small and medium-sized enterprises (SMEs)" 

 
(GB.320/POL/2) 

 

EU Statement 

Thank you chair, 

I speak on behalf of the European Union and its Member States. 

The following countries align themselves with this declaration: Turkey*, the former Yugoslav 

Republic of Macedonia†, Montenegro†, Iceland‡, Serbia†, Albania†, Norway§, the Republic 

of Moldova, Armenia and Georgia. 

We would like to thank the Office for the report under this agenda item.  

We are fully committed to foster productivity and working conditions in SMEs. SMEs 

provide employment opportunities and have the potential to contribute even more to the 

wellbeing of local and regional communities. Almost all European businesses are SMEs. 

They represent two thirds of the private sector jobs and contribute to more than half of the 

total value-added created by businesses in the EU.  

We consider that investment in growth and innovation potential of SMEs is decisive for future 

prosperity. The overarching EU strategy Europe 2020 and its social inclusion objective 

include several SME-relevant actions to improve the environment for industry and business. 

The importance of productivity and working conditions in SMEs is also acknowledged in EU 

development cooperation. In third countries, we support the decent work agenda, social 

protection schemes and floors, and the development of competitive local private sectors. 

                                                           

* Candidate country 
† The Candidate countries former Yugoslav Republic of Macedonia, Montenegro and Serbia as well as potential 
candidate countries Albania and Bosnia and Herzegovina continue to be part of the Stabilisation and Association 
Process. 
‡ Candidate Country Iceland continues to be a member of the EFTA and of the European Economic Area. 
§ Liechtenstein and Norway are members of the EFTA and the European Economic Area.  
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We share the vision of the report that productivity in SMEs can be boosted by investing in 

workers and working conditions, in particular Occupational Safety and Health.  

We support the link to the decent work agenda, to which we have all subscribed. We also 

endorse the links between this topic and other areas of critical importance:  employment 

creation, social protection floors and informal economy. We consider that other aspects of the 

working conditions, such as working climate, work-life balance, and working-time 

arrangements should be taken into account as they certainly also have an important impact on 

labour productivity. 

We subscribe to the importance given by the Office to research and evidence in this Area of 

Critical Importance. In this regard, we invite the Office to better substantiate/explain the 

methodological aspects of its work in this field, in particular with respect to theories 

underpinning analyses, concepts of productivity used and  causal relationships established. 

We call on the Office to explain the elements that help improving productivity and working 

conditions. While doing this, the different organisation and patterns of micro, small and 

medium size enterprises also have to be taken into consideration. We see access to finance, 

access to markets, reduction of administrative burdens and entrepreneurship as priority areas 

in this regard (SBA). We consider that they should also include technical progress and 

innovation, human resources management and social dialogue. We further would like to 

highlight the role of an enabling legislative environment, so as to provide the highest benefits 

for workers, consumers, SMEs and micro enterprises. For example, fatal and non-fatal work 

accidents have been reduced dramatically thanks to health and safety legislation.   

We emphasize the role of social dialogue and cooperation between stakeholders to improve 

productivity and working conditions in SMEs. We support capacity building of employers and 

workers organisations in SMEs operating in specific sectors as proposed in paragraph 25.  At 

EU level, this was done for example in information technologies.  

We concur with the need for an implementation strategy. We invested a lot in SMEs over the 

last years. The type of support provided covered areas similar to the ones referred to by the 

Office: promoting entrepreneurship, innovation and competitiveness of SMEs, improving the 

regional and local environment for SMEs, investment in human resources, support for 

anticipating and managing economic and social change, and increasing adaptability of 
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workers and enterprises. Based on this, we call on the Office should pay particular attention to 

overcome some of the key problems faced by workers and employers in SMEs in the design 

and financing mechanisms of its actions.  

To conclude, we support the draft decision taking into account the points made above. 

Thank you Chair 

 

 


