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You do not have to be very old to
remember a time when moving
around Europe was a big headache.
Not so long ago people living in the
15 countries that are now EU Member
States could take very little cash out to
travel abroad. They had to put up with
long queues at customs posts and
passport controls every time they
crossed a border.

Goods worth more than 600 euro
were immediately trapped in a web of
paperwork, red tape and import taxes.
The tax system alone required some
60 million customs clearance docu-
ments a year — a huge burden to com-
panies, who had to pass on these
costs to their customers.

Moving from one country to another
for work reasons can still pose admin-
istrative problems today, but it was
infinitely more difficult with the night-
mare bureaucracy of old times. 

Now, thanks to the European Union
and its constantly developing single
market, we have many new freedoms.

They are ffrreeeeddoommss  ttoo travel, work and
do business abroad, choose from more
goods and services and enjoy full con-
sumer rights when shopping outside
your own country.

In the years gone by,
travellers and lorries
often had to waste time
waiting to be checked at
each national border. 

A liberating experience
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And they are ffrreeeeddoommss  ffrroomm many
unnecessary rules and regulations,
from ‘rip off’ prices in markets closed
to competition and from artificial
restrictions on choice.

We have had a frontier-free single
market in Europe since 1 January
1993, a decade ago.

Gone are most of those barriers —
physical, procedural, bureaucratic and
commercial — that tended to confine
people, goods and money behind
national, protectionist walls. Now
those barriers have been broken down,
peoples’ opportunities, experiences
and horizons are widening.

Of course, the process of opening up
Europe is far from complete and much
work remains to be done. Not all the
principles behind the single market
are yet fully applied in practice, but
already the single market has trans-
formed for the better many aspects of
European life.

And the achievement of the last
decade or so is not just an economic
one. Without losing any of their
national characteristics and cultural
traditions, citizens of the Member
States have also become citizens of
Europe (see box).

I t ’ s  a  bet te r  l i f e

European citizenship and the Charter of Fundamental Rights 

In December 2000 the European Union’s heads of state and government endorsed the Charter of Funda-
mental Rights of the European Union. This draws together in a single, easy-to-read text all the personal,
civil, political and social rights that European citizens are guaranteed. The concept of European citizenship
is clearly defined. Not only can EU citizens stand for office in their own country, they also have the right
to stand in European Parliament and municipal elections in the EU country where they live.
(europa.eu.int/abc/cit1_en.htm)
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Reaping the benefits

No other region in the world can
match Europe’s achievement in ban-
ishing borders without diminishing
the importance of national languages,
cultures and traditions.

PPeeooppllee  mmoovvee  ffrreeeellyy  aaccrroossss  mmoosstt  bboorr--
ddeerrss::  more Europeans are visiting their
EU neighbours for a holiday or study
break than ever before. Going to work
in another Member State is much eas-
ier now countries recognise a wide
variety of each other’s professional
qualifications.

GGooooddss  aarree  nnoo  lloonnggeerr  ddeellaayyeedd  ffoorr  hhoouurrss
oorr  ddaayyss  aatt  bboorrddeerrss  bbyy  hheeaavvyy  ppaappeerrwwoorrkk::
this makes delivery times shorter,
allowing manufacturers to save money
and reduce prices for customers. One
international express delivery company
calculates that open highways have
cut operating costs by 15%.

CCoonnssuummeerr  cchhooiiccee  iiss  vvaasstt::  the range of
products on sale across the EU is
wider than ever and in most cases
prices are easily compared thanks to
the euro. Manufacturers have to keep
prices down because they are selling
into one huge competitive market.
Mutual recognition of technical stan-
dards means products which are
legally sold in one Member State can
be marketed in all others.

CCrroossss--bboorrddeerr  sseerrvviicceess  aarree  rraappiiddllyy  ttaakk--
iinngg  ooffff:: insurance, property, transport
and tourism are among a wide range
of services being marketed by compa-
nies in one Member State to cus-
tomers in other countries.

The Schengen Agreement 

The Schengen Agreement, named after the Luxembourg border town where it was signed in 1985, is a cor-
nerstone of the border-free Union. The agreement removes checks on travellers (irrespective of their nation-
ality) at most of the EU’s internal borders, harmonises controls at the EU’s external borders and introduces
a common policy on visas. Once a visitor has legally entered a country in the ‘Schengen area’, he or she
can travel freely to all others without prior permission or even a passport. Schengen covers all EU Member
States except Ireland and the UK which cooperate with their partners on police and judicial affairs but
have not ended border controls. That is why passports still have to be shown when travelling between the
UK or Ireland and the rest of the EU.

Europeans lead the world
in using and manufac-
turing mobile phone,
thanks to free
competition and EU
decisions on the ‘GSM’
technical standards.

EK
A



6

It ’ s  a  bet te r  l i f e

Most people buy a mortgage in their own country
and never think of shopping cross-border for the
loan, even though they can sometimes get better
value by doing so. The lack of transparent financial
information often made it difficult to compare

home loan products across borders. In 2001, after
three years of negotiations brokered by the Euro-
pean Commission, the mortgage industry and con-
sumer organisations agreed to a Voluntary Code of
Conduct to help consumers compare the cost of
cross-border mortgages. Lenders signing up to the
code agree to publish or to provide detailed infor-
mation on the products they offer, including types
of interest rates and all additional costs associated
with mortgages.

CCaappiittaall  ——  tthhee  iinnvveessttmmeenntt  tthhaatt  bbuussii--
nneesssseess  nneeeedd  ttoo  ssttaarrtt  aanndd  ttoo  ggrrooww  ——
fflloowwss  eeaassiillyy  wwiitthhiinn  tthhee  ssiinnggllee  mmaarrkkeett,,
ssuussttaaiinniinngg  ccoommppaanniieess  aanndd  ggeenneerraattiinngg
jjoobbss..  The arrival of the euro will be fol-
lowed by important gains for savers
and investors. The EU is implementing
an action plan to develop a real
Europe-wide market in financial ser-
vices by 2005. This will reduce the
costs of borrowing and provide con-

sumers with a wider choice of invest-
ment products — such as savings plans
and pensions — which they will be
able to buy from anywhere in Europe
they choose. A more developed single
market in financial services will also
make it easier and cheaper for com-
panies to borrow money, bringing
down the cost of goods and services
for everybody.

When you borrow money to buy a home, you realise the
importance of competition between the money-lenders.

Home loan information 
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To grasp fully the European Union’s
achievement in building its single mar-
ket, we need to look back much further
than just the past decade or so.

For centuries, Europe was the scene of
frequent and bloody wars. France and
Germany fought each other three
times in the period 1870 to 1945,
with terrible loss of life. That is why, in
1951, they and four other European
countries (Belgium, Italy, Luxembourg
and the Netherlands) signed a treaty
to tie their coal and steel industries so
closely together that they could never
again go to war against each other.

Within a few years, these same six
countries decided to widen the scope
of this ‘economic integration’ between
them, as a further guarantee of future
peace and prosperity. So in 1957 they
signed the Treaty of Rome, creating
the European Economic Community
(later the European Union) with its
‘common market’. By July 1968 they
had eliminated all quotas and ‘tariffs’
— duties on imported goods — from
trade in goods between them. But
that was the easy bit.

Persistent barriers

It proved much more difficult to
remove the so-called ‘non-tariff barri-
ers’ — things like differences between
the Member States’ safety or packag-
ing requirements or between national
administrative procedures. These dif-
ferences in practice prevented manu-
facturers from marketing the same
goods all over Europe. The only gen-
uine single market was for agriculture.

What is more, trade between the EU
countries was often disrupted by shifts
in the exchange rates between their
currencies. That is why, in 1978, the
European Monetary System was
launched. It brought greater stability
to the market by tying the national
currencies more closely together.

However, by the early 1980s, progress
had been virtually halted. The main
reason was simply that Europe’s
increasingly uncompetitive national
economies were too rigid and frag-
mented, and the European countries
could not reach the unanimous agree-
ments necessary to change the situa-
tion. An impasse had been reached,
these were the years of so-called
‘eurosclerosis’ when Europe’s
economies and technological capaci-
ties appeared in serious danger of
falling irrevocably behind the United
States and Japan.

7

From uncommon market to single currency
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Putting an end 
to ‘eurosclerosis’

The European Commission, under its
new president Jacques Delors, seized
the initiative in 1985: it published a
comprehensive blueprint for welding
together the fragmented national
markets to create a genuinely frontier-
free single market by the end of 1992.
All the Member States agreed on this
goal and the EU — which by now
included Denmark, Greece, Ireland
and the United Kingdom — suddenly
acquired a galvanising purpose.

But to achieve the 1992 objective
would require more than political will
from the Member States. It also
needed major changes in the way the
EU took decisions. It would be impos-
sible to meet the 1992 deadline if
most decision-making still required
unanimity. So, in 1986 (the year Spain
and Portugal joined), the EU adopted
the Single European Act. This made it
possible for certain necessary decisions
to be taken by a majority vote in the
Council of Ministers, where each Mem-
ber State has a number of votes, which
is weighted in a way that takes into
account the size of the population.

I t ’ s  a  bet te r  l i f e

It is important that
public authorities check
the safety of the goods
we buy. In the single
market the EU countries
have agreed to trust each
other’s technical
standards and
procedures, so that
everything does not have
to be checked 15 times. 

EK
A
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Less, and more 
simple regulation

Between 1986 and 1992, the EU
adopted nearly 280 separate items of
legislation prising open hitherto-
closed national markets. In many
areas, 12 sets of national regulations
— there were only 12 members then —
were replaced by one common Euro-
pean rule. This vastly reduced the
complications and costs for any busi-
ness trying to market a product
throughout the Union.

In other areas, to avoid having to
adopt new legislation, the Member
States simply agreed to give each oth-
ers’ laws and technical standards the
same validity as their own. In other
words, if a product could legally be
sold in one country of the EU it could
be sold in all twelve. This is the
‘mutual recognition’ principle.

‘Harmonised’ legislation — new EU
law with detailed rules applying
across the Union — was required only
where existing national rules (usually
on health, safety or environmental
protection) were too different.

Already, by 1994, the total income in
EU countries was probably 1.1 to 1.5
percentage points higher thanks to
the single market, with somewhere
between 300 000 and 900 000 extra
jobs created. The impact was particu-
larly positive in the poorer regions of
the EU: the less wealthy countries
enjoyed the highest growth rates.

One currency 
for one market

Soon after the adoption of the Single
Act, the Commission and member
governments began to ask whether
the single market would be complete
and truly efficient without a single
currency, which would ensure finan-
cial stability, further reduce business
costs and give Europe a stronger voice
in the world, as well as making it
much easier for consumers to compare
prices and to travel without having to
pay exorbitant exchange commissions.
By 1990, there was a consensus in
favour, strengthened by the desire for
greater political integration after the
reunification of Germany.

So European leaders made Economic
and Monetary Union an objective for
the European Union. This was laid
down in the Maastricht Treaty, signed
in 1992, which said that those EU
Member States who wished to intro-
duce a single currency would do so
by 1999.

At their meeting in Madrid in Decem-
ber 1995, European leaders agreed
that the new currency would be called
the euro. From 1 January 1999, all
national currencies were to become
sub-divisions of the euro, which from
that date would be used in all non-
cash transactions within and between
participating Member States. By the
time euro notes and coins were intro-
duced on 1 January 2002, twelve of
the fifteen Member States were in the
euro zone: Denmark, Sweden and the
UK remain outside.
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Fair bank charges

But even once people had euro notes
and coins in their hands, they were
still paying more in bank charges to
withdraw euros from cash machines or
to buy things with credit or payment
cards when they travelled to other EU
countries than they would pay for sim-
ilar transactions in their own country.

The Commission felt this was unac-
ceptable. So it proposed an EU Regu-
lation, which was quickly agreed by
the European Parliament and Member
States, on payments in euro. This aims
at creating a ‘single payment zone’. 

As a result, since 1 July 2002, card
withdrawals and payments in euro up
to 12 500 euro have cost the same
whether they are made in the cus-
tomer’s own country or elsewhere in
the EU. That means significant sav-
ings for people travelling on holiday
or on business. 

From 1 July 2003, credit transfers in
euro from one bank account to
another will also cost the same
whether the accounts concerned are
held in the same country or in two dif-
ferent EU countries.

It no longer costs more to
withdraw euro cash in
another EU country than
in your own country. 
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The European Union is a great deal
more than a marketplace with its own
currency. It is home to some 390 mil-
lion people who, for the last decade,
have been free to live, work, study,
shop and travel whenever and wher-
ever they like in the EU’s 15 member
countries. 

There are no strings attached to these
freedoms. They embody the real ben-
efits of being a citizen of the European
Union.

The EU has worked hard to make the
single market freedoms and benefits
a reality. It is constantly trying to iron
out practical problems that deter peo-
ple from taking advantage of those
freedoms. It is doing its utmost to strip
away red tape.

Social security

One reason why people think twice
about going to live and work in
another country is that they are afraid
of inadequate health or unemploy-
ment cover, or of losing their rights to
social security.

Now they have much less to worry
about because EU citizens enjoy
proper welfare protection wherever
they live and work in the EU:
• the length of the working day is reg-

ulated for most industrial sectors;
• minimum safety conditions have

been set;
• the right to paid holidays is estab-

lished in law;
• minimum entitlements for mater-

nity and paternity leave have been
agreed;

• costs of medical treatment in
another EU country can be reim-
bursed.

EU law prohibits discrimination in
employment on grounds of sex, race,
colour, religion, handicap, or sexual
orientation. The EU is a leading force
in the ongoing fight to make sure
equal opportunities become a reality,
for everyone.

Freedoms without strings 



Safer food 

The Union is radically revising its laws
and practices affecting the safety of
food. The European Food Safety
Authority has now been set up. Its
main task is to provide scientific
advice and support for all EU legisla-
tion and policies which affect the
safety of food and animal feed.
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Cheaper energy and 
telecommunications services

Old-style monopolies have been bro-
ken up, particularly in the utilities and
telecommunications sectors. Many
new service providers have been born,
sharpening competition with the for-
mer state monopolies, speeding up
technological progress and innova-
tion and delivering lower prices to the
consumer.

Telecommunications prices across the
EU have been falling at about 7.5 %
a year since the market was fully lib-
eralised in 1998.

Electricity prices for households fell by
6.5 % between 1996 and 2001. In
some countries those reductions were
much bigger, for example over 20 %
in Spain.

Faster and easier travel

Air travel in the Union has been trans-
formed to give the consumer more
choice at much lower prices. The EU’s
‘open skies’ deregulation has intro-
duced competition on routes that
were once jealously protected by
national airlines. 

Trust what you eat 

A wide-ranging reform of EU food legislation is under way which will make the food and animal feed busi-
nesses responsible for ensuring that only safe products are marketed and that anything unsafe is withdrawn.
It also includes rules on the traceability of all foodstuffs, animal feed and feed ingredients and procedures
for developing food law and dealing with food emergencies.

The range of products on
sale across the EU is

wider than ever. 

EK
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Making the single market work better for you 

To help make sure the single market really works for people the European Commission has set up an infor-
mation service: ‘Dialogue with Citizens and Business’. The Dialogue offers several ways to get help. 

First, the service publishes multilingual guides on all aspects of the single market, with country-specific infor-
mation on topics such as rights of residence or opening a bank account in another Member State. These
are available online at: eeuurrooppaa..eeuu..iinntt//cciittiizzeennss.

Second, there is a ‘Citizens’ Signpost Service’ to provide personal help in overcoming practical problems,
such as administrative formalities on moving to a new Member State. It is quick, easy and free of charge.
Users telephone a freephone number — 00800 67891011 everywhere in the EU — or send their query by
e-mail to: eeuurrooppaa..eeuu..iinntt//cciittiizzeennssrriigghhttss//ssiiggnnppoosstt//ffrroonntt__eenndd//ssiiggnnppoosstt__eenn..hhttmm. Legal experts will reply within
three working days with informal advice and ‘signposting’ to where the questioner can get further help. 

Third, the Commission has set up a new problem-solving network called ‘Solvit’, targeting cases of misap-
plication of EU law. EU citizens and businesses who feel their single market rights are being denied can
contact Solvit centres directly, either in their Member State of origin or in the one where they are living or
doing business. A list of Solvit Centres is at: eeuurrooppaa..eeuu..iinntt//ccoommmm//iinntteerrnnaall__mmaarrkkeett//ssoollvviitt//iinnddeexx__eenn..hhttmm  

The Commission also wants to hear citizens’ views on EU policies and legislation. The Commission web ser-
vice ‘Your voice in Europe’ at: eeuurrooppaa..eeuu..iinntt//yyoouurrvvooiiccee allows you to take part in online consultations and dis-
cussions. By participating in this interactive process, you can help make the single market more user-friendly.

With judicious use of EU funding,
Europe’s patchwork transport system
is being upgraded and transformed
into a Trans-European Transport Net-
work, linking together different modes
of transport. This means passengers
can travel or goods can be transported
easily over long distances, using air,
sea, road and rail for different sections

of their journey, with convenient
changes from one to the other. The
EU’s transport policy aims to improve
transport connections between EU
countries and between the EU and its
neighbours to the east, most of whom
are set to become members in the
next few years.

Over the last decade, 
it has become much
cheaper to fly in Europe,
due to the increased
competition in the EU’s
single market. 
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In the free market, business is a com-
petitive game and needs a competi-
tion authority to act as a referee. The
European Commission is mandated by
the EU Treaties to act as the EU’s com-
petition authority at EU level, and its
job is to enforce rules to ensure that
competition between suppliers, pro-
ducers, traders and manufacturers
throughout the EU is free and fair.

The aim of the EU competition policy
is to deliver benefits to consumers.
Without it, phone charges would still
be high, air fares ridiculously expen-
sive compared to those in the US and
you would not be able to buy a car in
the country where it is cheapest.

Competition policy focuses on four
main areas:

•• SSttooppppiinngg  ccoommppaanniieess  aaggrreeeeiinngg  wwiitthh
eeaacchh  ootthheerr  ttoo  rreessttrriicctt  ccoommppeettiittiioonn,
for example by fixing prices (car-
tels), and stopping them behaving
in ways that abuse a dominant posi-
tion in a particular sector.

•• CCoonnttrroolllliinngg  mmeerrggeerrss to ensure that
the combination of companies does
not lead to the creation of a domi-
nant position and that the existing
level of competition in the market is
maintained.

I t ’ s  a  bet te r  l i f e

Keeping competition clean, free and fair

Price fixing is outlawed 
In June 2001, the Commission imposed a fine of 30 million
euro on the car manufacturer Volkswagen. During 1996 and
1997, Volkswagen had sent circular letters to its German deal-
ers inciting them not to sell the new VW Passat at discounted
prices. This kind of retail price-fixing is completely against
competition rules, as it keeps consumer prices artificially high.

Different service stations
to choose among
In France, Totalfina and Elf
Aquitaine proposed a merger
that would have given the new
combined company control of
a number of petroleum prod-
uct markets in France. This
would have pushed up costs
for distributors and con-
sumers. To resolve the compe-
tition problems identified by
the Commission, TotalFina/Elf
agreed to sell a large propor-
tion of the operations con-
cerned to competitors. For
example, the new company
would have had a dominant
position in motorway fuel
sales. To keep this market com-
petitive in the interest of con-
sumers, the Commission
obliged TotalFina/Elf to sell
off some 70 motorway service
stations as one of the condi-
tions for authorising the
merger.
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•• MMoonniittoorriinngg  ppuubblliicc  ssuubbssiiddiieess  ((‘‘ssttaattee
aaiiddss’’)) to ensure that state aid does
not finance ‘national champions’ or
give certain companies an unfair
advantage over their competitors.
However, in certain circumstances,
state aid is allowed — for example,
to help the development of back-
ward regions or to promote envi-
ronmental goals.

•• EEnnssuurriinngg  tthhaatt  mmaarrkkeettss such as
postal deliveries, rail transport or
electricity generation aarree  ooppeenneedd  uupp
to the greatest possible extent.

Where national public authorities
grant a company special rights, in
particular monopoly rights, to pro-
vide services of public interest, the
Commission must ensure that these
special rights do not go beyond
what is necessary to deliver that ser-
vice effectively. For example, special
rights may be justified if they ensure
everyone can enjoy a reasonable
quality of service at affordable
prices. They would not be justified if
the aim were simply to prevent fair
competition.

Fair conditions 

Legislation to open up the
market in mobile telephony
was introduced in 1996. The
Commission found that the
second largest mobile phone
operator in Spain, Airtel Móvil,
had been required to pay
around 510 million euro for
the right to operate on the
Spanish market, while Tele-
fónica, the state-owned oper-
ator, had not paid any fee 
at all. The Commission told 
the Spanish government it 
must either reimburse Airtel 
Móvil or propose corrective 
measures. The government 
introduced measures to ensure
that the mobile telephone
market was properly open to 
competition.

EU competition rules
ensure that you have a
choice of different service
stations, because
monopolies and price
fixing are banned. 

EK
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Aid as a positive incentive 

In February 1998, the Commission approved aid totalling
1.89 million euro for the development of small tourism busi-
nesses in the area of Doñana in southern Spain. The subsidy
was allowed to provide incentives for investment in new
tourist ventures and to create jobs because it contributed to
the sustainable development of a relatively poor area of
Europe — Andalusia.



Like all freedoms, those guaranteed by
the single market need legal protec-
tion, not least because the removal of
internal borders could, if not properly
policed, offer new opportunities for
criminals. So the treaties of Maastricht
(1992) and Amsterdam (1997)
allowed the EU countries to extend
their cooperation into areas that until
then had been exclusively a national
affair — justice and law enforcement.

In October 1999, at their meeting in
Tampere in Finland, the political lead-
ers of the EU countries set a strategy
for protecting citizens’ safety without
limiting the freedoms we enjoy in the
new Europe. They called for a Europe-
wide fight against crime. This
includes:
• closer cooperation between

national police forces;
• coordination of national prosecut-

ing authorities and their fight
against organised crime;

• stronger action against money laun-
dering;

• more mutual recognition of judicial
decisions in each other’s courts.

They also called for a common EU asy-
lum and migration policy and for the
creation of ‘a genuine European area
of justice’. This means that anyone who
needs legal help or protection should
have easy access to the courts in any
EU country, and that the courts and
law enforcement systems in EU coun-
tries should cooperate on cross-border
civil, commercial and criminal cases.

Partnerships for protection

Since the 1992 Treaty of Maastricht
made the Union responsible for cus-
toms and police cooperation, law
enforcement agencies have been
steadily closing ranks and stepping up
co-operation:

• The SScchheennggeenn  IInnffoorrmmaattiioonn  SSyysstteemm
is an important element in the fight
against crime. This database
enables the EU countries to
exchange such information as the
names of people wanted for extra-
dition, or information on stolen
vehicles and stolen works of art.

•• EEuurrooppooll has been launched as the
EU’s policing weapon against cross-
border crime. A major advance in
cross-border law enforcement,
Europol is based in The Hague and
became fully operational in July
1999.

•• EEuurroojjuusstt  helps the Member States
to coordinate their fight against
organised crime. National prosecu-
tors, senior lawyers, magistrates and
police have been seconded from the
Member States to support criminal
investigations into organised crime
cases and to help and advise
national prosecuting authorities,
who may not know the legal sys-
tems in other counties. 

• A EEuurrooppeeaann  PPoolliiccee  CCoolllleeggee is train-
ing senior law enforcement officials
through a network of national train-
ing institutes.

16

Protecting our freedoms

Young Europeans should
be able to have fun

without the threat of
drugs - that requires more

international police
cooperation. 

EK
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• A EEuurrooppeeaann  ppoolliiccee  cchhiieeffss’’ task force
has been set up to encourage more
spontaneous cooperation at the top
of police forces.

Closer cooperation like this is helping
the Union counter a wide range of
threats to its quality of life:

•• TTeerrrroorriissmm  aanndd  oorrggaanniisseedd  ccrriimmee: the
EU has agreed in principle to intro-
duce a common European arrest war-
rant to replace the present lengthy
extradition system. The European
Union is also taking part in United
Nations negotiations on three proto-
cols on combating the smuggling of
illegal immigrants, trafficking in
human beings and the illicit manu-
facture and trading of firearms.

•• DDrruugg  ttrraaffffiicckkiinngg  aanndd  aaddddiiccttiioonn::  a
key element in the Union’s anti-
drugs strategy is the European Mon-
itoring Centre for Drugs and Drug
Addiction recently established in
Lisbon. The Centre will for the first
time enable the Union to assess the
scale of drugs use in the EU as a
whole. The EU countries have also
set up an early-warning system to
identify and assess the risks associ-
ated with new synthetic drugs.

•• TTrraaffffiicckkiinngg  iinn  hhuummaann  bbeeiinnggss::  pro-
posals are being prepared for a joint
effort against trafficking in human
beings and sexual exploitation of
children (including child pornogra-
phy on the Internet), offences which
are clearly international by nature.

•• MMoonneeyy  llaauunnddeerriinngg,,  ccoouunntteerrffeeiittiinngg
aanndd  ootthheerr  ffoorrmmss  ooff  ffiinnaanncciiaall  ccrriimmee..
Banks are subject to strict regula-
tions and supervision to prevent
money laundering. National author-
ities are cooperating with EU insti-
tutions to combat counterfeiting of
the new single currency.

The police must be 
as international as the criminals 

Europol is a police coordination centre to help law enforce-
ment agencies — principally police and customs — carry out
cross-border investigations. Its services collate, analyse and
exchange information on illegal trafficking in drugs, stolen
vehicles and human beings, as well as on illegal immigration
networks, the sexual exploitation of women and children,
pornography, forgery, the smuggling of radioactive and
nuclear materials, terrorism, money-laundering and counter-
feiting. At the heart of Europol is a vast computer database,
which, when fully operational, will make it easier to track
down and follow up suspected criminals or stolen property.
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•• CCyybbeerrccrriimmee::  the internet society,
with its growing e-commerce, could
offer criminals opportunities for
fraud and other forms of cyber-
crime. The EU is working towards
common definitions of cybercrime.

•• EEnnvviirroonnmmeennttaall  ccrriimmee:: Member
States are discussing making crimi-
nal offences a range of activities
already outlawed by existing EU
legislation when they are commit-
ted intentionally or with serious
negligence. These offences would
include polluting water supplies,
various forms of air pollution, trad-
ing in protected species and serious
damage to protected habitats.

Immigration 
is on the agenda

Questions of immigration and asylum
occupy citizens all over Europe. Two of
the Union’s key objectives in this area
are to help legal immigrants to live
and work successfully in Europe and
to discourage illegal immigration by
improving living conditions in devel-
oping countries so that people feel
less compelled to leave.

It is up to individual EU Member
States to decide whether to grant asy-
lum but they have agreed to coordi-
nate their rules so that requests will
be examined according to a common
set of principles. Long-term objectives
are a common asylum procedure and
EU-wide acceptance for those granted
asylum. In the meantime, the EU
countries are setting up a common
finger-print data base for asylum seek-
ers and receiving some assistance
from the European Refugee Fund, set
up in 2000, to cover the costs of
receiving asylum seekers, helping
refugees and implementing voluntary
return programmes.

Chasing the money launderers  

In 2001, as part of its efforts to tackle money laundering, the EU widened the scope of its rules on client
identification, record keeping and the requirement to report all suspicious financial activity. These EU rules
now cover not only the proceeds of suspected drug offences but of all serious crime, and apply not only to
the financial sector but also to a whole range of professions that are vulnerable to misuse by money laun-
derers. These include dealers in high-value goods such as gems, precious metals and works of art, as well
as external accountants, auditors, real estate managers, lawyers, notaries, casino owners, auctioneers and
companies involved in the transfer of funds.
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Aiming to be a world leader

Good basic education
and training is the
European way to ensure
more and better jobs in
the knowledge-based
information society. 

Technological change, led by digital
communications technologies, is rev-
olutionising the way we live. It is both
a threat and an opportunity: a threat
because if we fail to adapt and com-
pete in the global economy we shall
fall behind; an opportunity because
success offers every chance of sus-
tainable economic growth, job cre-
ation, and better living standards.

At their summit in Lisbon in March
2000, European leaders pledged to
make the EU by 2010, ‘the most com-
petitive and dynamic knowledge-
based economy in the world, capable
of sustaining economic growth with
more and better jobs and greater
social cohesion.’

Single market 
is ‘work in progress’

The job of building the single market
is never finished. Often, it takes time
for the European Parliament, Member
States and the European Commission
to agree on complex legislation affect-
ing many different interest groups.
Rules frequently need to be updated
to take account of new technologies
and other developments. But the sin-
gle market is more than just rules: it is
a set of complex economic, social and
political dynamics that affect most
aspects of our lives.

EK
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Thanks to the EU breaking down bar-
riers to trade and increasing competi-
tion, Europe’s economy has changed
enormously over the past decade,
boosting competitiveness and stimu-
lating growth. Some think the pace is
too slow to meet the 2010 target. Oth-
ers believe that if national govern-
ments, European institutions, business
and the public and voluntary sectors
continue to work together successfully,
then the single market can deliver
even more over the next decade than
it has delivered since the frontiers
between EU countries were first
thrown open in 1993. That will mean:
• more wealth, better education and

training and more mobility between
EU countries;

• more and better jobs;
• even lower utility costs;
• a wider and better range of goods

and services for consumers;
• more efficient capital markets trig-

gering faster economic growth and
creating jobs;

• less red tape for small businesses.

What we need to do

The European Commission has identi-
fied various targets the EU must meet
if it is to achieve the objective it set itself
at the Lisbon-summit. They include:

EEnneerrggyy  lliibbeerraalliissaattiioonn:: the task here, as
it was in telecommunications, is to
improve efficiency and reduce prices
by dismantling the monopolies
enjoyed by state-owned utilities or
recently privatised companies. This
means opening up energy markets to
competition from new suppliers. Two
years after Lisbon, European leaders
agreed in Barcelona in March 2002
that the market for supplying energy
to businesses would be fully opened
up, but no date has yet been set for
domestic consumers.

FFiinnaanncciiaall  sseerrvviicceess  iinntteeggrraattiioonn:: the
Union cannot enjoy the full benefits
of its single currency without devel-
oping a genuinely Europe-wide mar-
ket in finance. National markets are
regulated by a patchwork of different
rules governing investment and
insider trading, investor protection,
information disclosure, take-overs,
pension provision and supervision and
many other areas. An EU action plan
aims by 2005 to put in place the basis
for a single set of EU rules that will set
free respectable financial services
companies to give customers every-
where in Europe wider choice and bet-
ter value, while reining back the less
scrupulous and the incompetent.
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Taxes are different 

The removal of fiscal barriers is leading to a re-thinking of the
tax system. Company and personal tax rates are, and will
remain, the preserve of the national authorities of each coun-
try. But business still complains that 15 separate sets of tax
rules add significantly to operating costs and hinder cross-
border trade. Differing tax treatment of savings and other
financial products is one of several obstacles preventing indi-
vidual investors from buying financial services in other coun-
tries. Work is moving ahead on a tax package that will help
to smooth out some of the persistent inconsistencies.

Household electricity
costs have fallen because
the producers work more
efficiently in the single
market. Prices may
become still lower if the
energy sector is further
opened up to free and
fair competition. 
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JJoobb  ccrreeaattiioonn::  concerned at the EU’s
persistently high unemployment rates,
the Lisbon summit set for the Member
States an ambitious programme of job
creation that would raise the Union’s
overall employment rate from 60 % of
the active population to 70 %.

This target means that the EU must
create 20 million new jobs — 11–12
million for women and 5 million for
older workers — by 2010. The Com-
mission is recommending more public
funds for training workers, a review of
tax and benefit systems to ensure they
encourage people to work and more
effort to close pay gaps between men
and women and to reduce school
drop-out rates.

RReemmoovviinngg  rreedd  ttaappee::  the Commission
and EU governments, together with
business and consumer representa-
tives, are making a major effort to cut
red tape to the minimum by rescind-
ing unnecessary rules, simplifying oth-
ers and trying to reform the EU’s leg-
islative process so that new laws,
when needed, can be drafted and
implemented more quickly.

A way to settle disputes over financial services 

Businesses and consumers need to be able to resolve finan-
cial services disputes fast and efficiently, avoiding lengthy
and expensive legal action. That is why FIN-NET, the cross-
border out-of-court complaints network for financial services,
was launched in 2001. This network has been designed to
help settle out of court any disputes between a consumer liv-
ing in one EU country and a financial service provider estab-
lished in another EU country. 

Financial integration: the outlook is promising 

A study carried out for the European Financial Services Round Table found that a single market for finan-
cial services could add between 0.5 and 0.7 percentage points a year to growth in the EU countries. The
two German institutes which made the study concluded that, in an integrated market, houseowners could
have saved between 800 and 2 500 euro a year through lower interest payments on a 100 000 euro mort-
gage between 1995 and 1999.



Further reading

☛ Documents, news and other information on the subjects dealt with in this brochure can
among others be found on the following web sites of the European Commission: 

Single market: eeuurrooppaa..eeuu..iinntt//ccoommmm//iinntteerrnnaall__mmaarrkkeett//eenn//iinnddeexx..hhttmm
Enterprises: eeuurrooppaa..eeuu..iinntt//ccoommmm//eenntteerrpprriissee
Competition: eeuurrooppaa..eeuu..iinntt//ccoommmm//ccoommppeettiittiioonn//iinnddeexx__eenn..hhttmmll
Justice and home affairs: eeuurrooppaa..eeuu..iinntt//ccoommmm//jjuussttiiccee__hhoommee//iinnddeexx__eenn..hhttmm
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Within a few years, the benefits of the
single market will be extended to
maybe ten or twelve new Member
States with the enlargement of the
EU. Less than two decades ago many
of their economies were languishing
under state control that stifled inno-
vation and prevented entrepreneur-
ship and wealth creation.

Now the first green shoots of prosper-
ity and dynamism are beginning to
flower in these countries. There will be
challenges in some areas, but they
should in general be able to integrate
quickly and comfortably into the single
market, provided they can apply the
Union’s rules swiftly and effectively.

The value and effectiveness of these
rules are confirmed by the millions of
transactions that take place every day
in the single market. The growth in
personal prosperity and freedoms that
it has made possible has already
transformed our lives.

Much has already been achieved, but
the single market still has plenty of
untapped potential that can be
turned into even greater benefits for
Europe’s citizens and businesses. The
European Union needs to resist pro-
tectionist instincts that could frag-
ment the single market and wipe out
the progress made. It also needs to
keep the rules up to date as the world
in general and technology in particu-
lar go on changing.

Building the single market is a
permanent job.

New challenges
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The creation, growth and development of the European Union have over the last fifty years
freed its citizens from all sorts of restrictions. Progress has been especially marked since the
creation of the EU’s ‘single market’ a decade ago. National frontiers between EU countries
have been virtually dismantled. The resulting single market means that goods, people and
services can move freely throughout the EU and it has opened up economic and working
opportunities that have transformed the lives of hundreds of millions of Europeans.

This booklet describes some of the many benefits EU citizens now enjoy. It sets out to show
that the single market is not a dry and dusty concept relevant only to big business. It is
delivering a better life for everyone.



Other information on the European Union

Information in all the official languages of the European Union is available on the Internet.
It can be accessed through the Europa server (http://europa.eu.int).

EUROPE DIRECT is a freephone service to help you find answers to your questions about the 
European Union and to provide information about your rights and opportunities as an EU citizen:
00800 6 7 8 9 10 11

Information and publications in English on the European Union can be obtained from:

EUROPEAN COMMISSION 
REPRESENTATIONS

Representation in Ireland
18 Dawson Street, Dublin 2
Tel. (353-1) 662 51 13
Internet: www.euireland.ie
E-mail: eu-ie-info-request@cec.eu.int

Representation in the United Kingdom
Jean Monnet House, 8 Storey’s Gate
London SW1P 3AT
Tel. (44-20) 79 73 19 92
Internet: www.cec.org.uk

Representation in Wales
4 Cathedral Road, Cardiff CF1 9SG
Tel. (44-29) 20 37 16 31
Internet: www.cec.org.uk

Representation in Scotland
9 Alva Street, Edinburgh EH2 4PH
Tel. (44-131) 225 20 58
Internet: www.cec.org.uk

Representation in Northern Ireland
Windsor House, 9/15 Bedford Street
Belfast BT2 7EG
Tel. (44-28) 90 24 07 08
Internet: www.cec.org.uk

Information services in the United States
2300 M Street, NW – 3rd Floor
Washington DC 20037
Tel. (202) 862 95 00

305 East 47th Street
3 Dag Hammarskjöld Plaza
New York, NY 10017
Tel. (212) 371 38 04
Internet: www.eurunion.org

EUROPEAN PARLIAMENT 
OFFICES

Office in Ireland
European Union House
43 Molesworth Street, Dublin 2
Tel. (353-1) 605 79 00
Fax (353-1) 605 79 99
Internet: www.europarl.eu.int
E-mail: EPDublin@europarl.eu.int

United Kingdom Office
2 Queen Anne’s Gate
London SW1H 9AA
Tel. (44-20) 72 27 43 00
Fax (44-20) 72 27 43 02
Internet: www.europarl.eu.int/uk
E-mail: EPLondon@europarl.eu.int

Office in Scotland
9 Alva Street, Edinburgh EH2 4PH
Tel. (44-131) 225 20 58
Fax (44-131) 226 41 05
Internet: www.europarl.eu.int/uk
E-mail: EPedinburgh@europarl.eu.int

European Commission and Parliament representations and offices exist in all the countries 
of the European Union. The European Commission also has delegations in other parts of the world.
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The creation, growth and
development of the European
Union have over the last fifty
years freed its citizens from all
sorts of restrictions. Progress has
been especially marked since the
creation of the EU’s ‘single
market’ a decade ago. National
frontiers between EU countries
have been virtually dismantled.
The resulting single market
means that goods, people and

services can move freely throughout the EU and it has
opened up economic and working opportunities that have
transformed the lives of hundreds of millions of Europeans.

This booklet describes some of the many benefits EU citizens
now enjoy. It sets out to show that the single market is not 
a dry and dusty concept relevant only to big business. 
It is delivering a better life for everyone.
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