
 
 
 

EUROPEAN UNION SINGLE WINDOW PROJECT DISCUSSED 
 
DUSHANBE, October 31, 2013 – Representatives of INTRASOFT International S.A. delivered a 
presentation to Government stakeholders at the EU Delegation to Tajikistan office in Dushanbe to mark the 
forthcoming nationwide roll out of the new system software and training at all participating agencies. 
 
The achievements of the project since its commencement in June 2012 were highlighted during the presentation 
and the planned activities for the coming months were laid out to those in attendance. This important trade 
facilitation project involves inter-organisational coordination and the utilization of advanced web technologies 
which will bring significant benefits to foreign trade operators, Government efficiency and transparency as well as 
marked improvements in national wealth as international trade is simplified. The presentation was followed by 
very active discussion by the key stakeholders in attendance. 
 
In June 2012, the European Union and INTRASOFT International S.A. signed a contract for the implementation 
of the project, “Support to the Establishment of Single Window for Export, Import and Transit Procedures in 
Tajikistan”.   
 
INTRASOFT International S.A. will implement the Single Window system and put it into operation at the State 
Unitary Enterprise “Single Window Centre,” established under the Customs Service of the Government of 
Tajikistan and across five (5) regional centres of eleven (11) state bodies and other organisations involved.   
 
INTRASOFT International S.A. have already completed the Design Phase of the project and the Construction 
Phase during which the system software was developed and tested. At present, the project is at the final stages of 
the Transition Phase where the system software is being deployed for pilot testing at two Government agencies 
(Service of the State Supervision of Pharmaceutical Activities of the Ministry of Health of the Republic of 
Tajikistan and the Chamber of Commerce and Industry) across the three (3) regional centres of Dushanbe, 
Khujand and Kurgan Tube. Preliminary training for this Pilot Implementation has now been completed with full 
system roll-out and countrywide training dues to commence in mid November. The delivered system equipment is 
currently being installed across all sites countrywide with the Dushanbe and GBAO deliveries already completed. 
Delivery in the Khaton and Sugd regions is underway. 
 
INTRASOFT International S.A. will be responsible for the training of Government officials at all the involved 
state bodies and other organizations (some forty one (41) offices), Customs brokers, Customs Service officials 
and private businesses engaged in foreign trade at five (5) regional centres in Tajikistan. Project progress can be 
followed through the project website at http://www.intrasoft-intl.com/e-customs/tjsw. 
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The European Union is made up of 28 Member States 
who have decided to gradually link together their know-
how, resources and destinies. Together, during a period 
of enlargement of 50 years, they have built a zone of 
stability, democracy and sustainable development whilst 
maintaining cultural diversity, tolerance and individual 
freedoms. The European Union is committed to sharing 
its achievements and its values with countries and 
peoples beyond its borders. To this end the EU is active 
in Tajikistan since 1992 and provides approximately 
EUR 25 million annually in development assistance.  
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INTRASOFT International is a leading European IT Solutions and Services Group with strong international 
presence in 68 countries, offering innovative and added-value solutions of the highest quality to a wide range of 
international and national public and private organisations. The company employs more than 1,600 highly-skilled 
professionals, representing over 20 different nationalities and mastering more than 18 languages. With 
headquarters in Luxembourg, INTRASOFT International operates through its operational branches, subsidiaries 
and offices in Belgium, Greece, Romania, Jordan, Denmark, the UK, Bulgaria, Cyprus, Moldova, the Philippines, 
Yemen, Saudi Arabia and USA 
 
 It is a market-leader in building, integration, deployment and operational management of information systems for 
Customs Administrations including other public bodies and private companies.   

 


