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GOOD GOVERNANCE, RULE OF LAW AND FUNDAMENTAL FREEDOMS

JUSTICE SECTOR REFORM STRATEGY PROGRESS CONFERENCE CONCLUSIONS
A conference on the topic „Progress in the implementation of the Justice 
Sector Reform Strategy after three years since its launch” was held on 18 
September 2014. 
The conference was organized by the Promo-LEX Association and the 
Association for Efficient and Responsible Governance (AGER). Representatives 
of civil society and government institutions, invited to the event, tried to 
jointly assess the progress of the justice sector reform.
The main topics discussed were: fighting corruption in the justice system, 
alternative dispute resolution mechanisms, the challenges of child-friendly 
justice system, the prosecution reform, the judicial enforcement system 
reform.
This Report was developed as part of the project: “Monitoring the Justice Sector 
Reform Strategy to Increase Government Responsibility”, implemented by 
the Promo-LEX Association and the Association for Efficient and Responsible 
Governance, with the financial support of the European Union.The project is co-funded by the East European Foundation from 
financial resources offered by the Swedish Government through the Swedish International Development Cooperation Agency (Sida) 
and the Ministry of Foreign Affairs of Denmark/DANIDA.
Contact persons: Olga Manole, olga_manole@promolex.md or Victoria Neaga, victoria.neaga@eeas.europa.eu

A NEW LANDMARK IN MOLDOVAN-UKRAINIAN BORDER CONTROL COOPERATION
On 19 September, Moldova and Ukraine successfully concluded their 
twelfth joint border control operation carried out in cooperation with 
EUBAM. 

The operation, code-named Olvia, took place along the Moldovan-Ukrainian 
border between June and September 2014. It involved Ukrainian and Moldovan 
law-enforcement agencies, Europol, Interpol, Frontex, the Southeast European 
Law Enforcement Centre (SELEC) and border police and customs officials from 
Hungary, Poland, Romania and Slovakia.

Operation Olvia addressed border control concerns ranging from illegal 
migration and human trafficking to smuggling and the violation of intellectual 
property rights. It led to some 140 interventions and the seizure of vehicles, 
alcohol, cigarettes, weapons, psychotropic substances and consumer goods. 
Twelve illegal migrants were detained and a cannabis cultivation area was 
identified in the border region. The value of goods seized is estimated at about one million Euros.

Beyond its sectorial successes, Olvia offered an opportunity to improve control practices at border and inland locations, increase 
mutual knowledge and trust between Moldovan and Ukrainian law-enforcement officers and between them and all other international 
partners involved. The remarkable progress in threat identification and exchange of actionable intelligence was clear evidence of the 
high-level of border, police and customs cooperation.

Contact person: Christina Turcan, christina.turcan@eubam.org

REVIEW OF THE IMPLEMENTATION OF THE UNITED NATIONS CONVENTION AGAINST CORRUPTION 
IN THE REPUBLIC OF MOLDOVA
The country visit for the review of the implementation of the United 
Nations Convention against Corruption (UNCAC) in the Republic of 
Moldova took place during 22-24 September. 
The review team was composed of state experts from Norway and Bosnia and 
Herzegovina along with the representatives of the UNCAC secretariat from the 
United Nations Office on Drugs and Crime (UNODC, Vienna).
Dr. Londa Esadze, EUHLPAM advisor to the National Anti-Corruption Center 
(NAC) facilitated the meetings and discussions about the enforcement of 
chapters III (criminalization and law enforcement) and IV (international 
cooperation) of the Convention in domestic l laws. All national legislation 
directly or marginally dealing with anti-corruption and anti-money laundering 
issues has been analyzed and benchmarked against the respective provisions 
of the UNCAC. Representatives of the NAC, Office of the Prosecutor General, 
Ministries of Justice and Internal Affairs provided comprehensive presentations 
and answered the questions of the reviewers.
United Nations Convention against Corruption was adopted by the UN General Assembly resolution 58/4 of 31 October 2003 
and entered into force on 14 December 2005. Moldova ratified the Convention on 06.07.2007 under the Law no. 158.  UNCAC is a 
revolutionary step in international criminal law, as it is the first international instrument that attempts to regulate corruption in one 
complex legal act.  
Contact person: Oxana Gutu, oxana.gutu@undp.org
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IMPROVING MANAGEMENT: REPORT ON HEADS OF CUSTOMS DIVISIONS WORKSHOP
On 26 September 2014 the European Union High Level Policy Advisers to 
the Customs Service facilitated a half day meeting involving all twenty 
two Heads of Customs Divisions. 
The purpose of the event was to deliver feedback received from the staff who 
attended the first phase of management development interactive workshops 
in August.  These consisted of four events attended by about forty persons of 
mixed ranks and gender. 
The Meeting on 26 September was held in the form of a workshop. A power 
point presentation was delivered setting out: the background to the interactive 
management development workshops; the results of the post workshop 
evaluations held in August (which were overwhelmingly positive); outcomes 
of the events held in August in terms of ideas put forward for change and 
outcomes concerning management issues.    
The meeting largely recognized and accepted the feedback from the interactive workshops. However, it was stressed that this 
feedback was based on perceptions and perceptions may not be accurate. Nonetheless it was also agreed that it was important to 
correct those perceptions and actively engage staff to promote change, motivation and communication in order to improve work 
results and outputs. 
Contact person: Oxana Gutu, oxana.gutu@undp.org

SOCIAL AND HUMAN DEVELOPMENT

LAUNCH OF “FOREIGNERS’ INTEGRATION IN THE REPUBLIC OF MOLDOVA, HATE CRIMES AND 
DISCRIMINATION” STUDY
The “Foreigners’ integration in the Republic of Moldova, hate crimes and 
discrimination” study was launched at the Strengthening Committee 
Meeting of the Migration Management and Cooperation on Readmission 
in Eastern Europe (MIGRECO) project, held on 10th of September 2014.
The study analyses the current state of affairs in the area of migrants’ integration 
in Moldova and provides conclusions and proposals for adjusting the relevant 
normative framework to the international standards. The proposals cover the 
observance of fundamental human rights, non-discrimination, accessibility of 
information/services, integration on labor market, increasing the host society’s 
level of tolerance, and the respect for foreigners at the public debate level.

The recommendations deriving from the study fill in the gaps emerging 
in the execution of the legal framework on foreigners’ integration. To make 
the integration policies more sustainable and efficient, it was suggested to 
develop a more complex monitoring framework, which would take into account the entire range of specific indicators, including 
policy impact indicator. The study is available on: 

http://iom.md/attachments/110_Integrarea%20strainilor%20in%20RM_FINAL.pdf 
Contact Person: Simion Terzioglo, sterzioglo@iom.int          

RETURNING – A BUSINESS – A GUIDE TARGETING MOLDOVAN MIGRANTS  
How to open a business? Is it well-timed or not to open a business? In 
what sector to open a business? Am I ready or not to open a business? 
These are just a few questions that persons willing to open a business in 
Moldova address themselves.
Within the EU funded project “Consolidation of migration management 
capacities in the Republic of Moldova” a guide was elaborated entitled 
“Returning - a business”. The guide targets Moldovan migrants willing to open 
a business in Moldova. It was elaborated by two Italian experts and offers 
answers on how to open a business in Moldova. At the same time, the guide 
provides information on exiting projects from Moldova that offer financial 
support when opening a business.

Thus, it is strongly advised Moldovans willing to open a business in Moldova 
to consult the guide by the link: http://legal-in.eu/images/stories/news_pdf/
Guide_returning_a_business/Guide-Returning-a-business-ENG.pdf. It will offer them the right knowledge on resources needed and 
existing possibilities.

Contact person: Cristina Cozma, cristina.cozma@legal-in.eu



DIASPORA DAYS – A GREAT OPPORTUNITY FOR NEXUS TO MAKE MIGRANTS FEEL WARMER AT HOME 
Four days spent along with the partners during Diaspora Days and Na-
tional Holidays certainly got NEXUS Service Centers closer to Moldovan 
migrants. 

A huge NEXUS cake in Cahul, an extraordinary ethno-folkloric concert in 
Edinet, friendly messages to loved ones abroad in Ungheni and, of course, free 
consultancy to all interested visitors at NEXUS tents – these are just some of 
the activities that NEXUS organized for migrants to feel the warmth of being 
home.

Once again NEXUS showed that it creates bridges – for families in remoter 
villages NEXUS provided free shuttles so they could come enjoy the cultural 
events and celebrations in the central cities of the regions. 

Also important, during its Diaspora Days activities NEXUS gathered relevant 
feedback from tent visitors who enthusiastically filled out a short survey 
asking them to list the top three most important issues that Moldovans deal with throughout the migration cycle. In exchange of 
their five minutes of engagement, each visitor received a small gift. Over 200 surveys were completed and registered in NEXUS data 
base for further action and improvement of NEXUS coaching and online content.
Contact persons: Slavian Gutu, slavian.gutu@iasci.info  or Andrei Vrabie, Andrei.VRABIE@eeas.europa.eu

HEALTH CARE PROFESSIONALS WERE TRAINED IN ORGAN TRANSPLANTATION 
Chisinau, 01-05 September – About 45 health care professionals (neph-
rologists, surgeons, anaesthesiologists, transplant coordinators, urolo-
gists, hepatologists) from authorized hospitals and also Transplant 
Agency members were trained in organ transplantation within the EU-
funded project “Strengthening the Transplant Agency of the Republic of 
Moldova and support in legal approximation in the area of quality and 
safety of substances of human origin”.

The main objective of the training course was to improve the knowledge 
and competences in any of the phases of the on-going organ transplantation 
programs (mainly kidney and liver) of health care professionals involved in the 
field. 

The training covered the following subjects: the legal framework in organ 
transplantation, evaluation of living donor (kidney and liver), principles 
of immunosupression and its complications, transplant surgical techniques for living donor (kidney and liver), deceased organ 
procurement, preservation, listing criteria and allocation of organs (kidney and liver), management of liver and kidney transplant 
patients, communication and training skills.

The training included both theoretical and practical sessions (seminars/clinical cases).

The training was conducted by six experts from Belgium, France, Spain and Romania who introduced the topics to the participants.   
Contact persons: Patricia Sánchez Rico, psrico@live.com or Jordi Rodriguez Ruiz, Jordi.RODRIGUEZ-RUIZ@eeas.europa.eu

CONCLUDING CONFERENCE REGARDING THE COLLABORATION BETWEEN FREE ECONOMIC ZONES 
AND THE NATIONAL EMPLOYMENT AGENCY  
On 16th of September 2014, the EU-funded project “Consolidation of 
migration management capacities in the Republic of Moldova” has 
organized, under the aegis of the Ministry of Labor, Social Protection 
and Family, a concluding conference regarding the relationship and 
collaboration between Free Economic Zones (FEZ) and the National 
Employment Agency (NEA).
The event aimed at presenting the achievements and successes reached 
till present at the same time being set the priorities for future development 
of the collaboration, namely:   the input of big employers into the regional 
development of the labor market as well as socio-economic development 
of the country, contribution and involvement of employers in implementing 
the labor market policies including social inclusion and equal opportunities 
on labor market, making the activity of NEA more efficient by elaborating 
proactive strategies addressing big employers on the labor market.

In the same context, the main administrator of FEZ from Balti spoke about the necessity of labor force with an adequate professional 
knowledge and experience that would meet the requirements of the employers from FEZ. In this respect, a new school of professions 
will be opened till end of this year in Balti.

ANOFM will be involved in the process by selecting the candidates for vocational education through the dual system and for a new 
school of professions to be opened in Straseni.

Contact person: Cristina Cozma, cristina.cozma@legal-in.eu
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MILESTONE NATIONAL CONFERENCE ON DEVELOPMENT OF COUNTRY TAILORED HEALTH PROFILES 
IN THE PILOT REGIONS IN THE REPUBLIC OF MOLDOVA 
A national conference on development of the local health profiles in the 
Republic of Moldova was organized by the Ministry of Health in collabo-
ration with WHO on 26 September 2014 as a milestone event after almost 
two year process.
The objectives of the national conference were to inform the stakeholders at 
national and local levels about implementation results of piloting health pro-
files in four rayons; to present the draft version of the National Guide on devel-
opment of the Health Profiles; to discuss the next steps of application of the 
health profiles and institutionalization of the development process.
During the workshop representatives of the four pilot regions (Edinet, Cahul, 
Orhei and Chisinau) presented the main findings of the health profiles, along 
with barriers met in development health profiles and opportunities to use 
them at local level. 
The process is organized as part of the biennial collaborative agreements (BCA) 2012/13 and 2014/15 between the Ministry of Health 
of the Republic of Moldova and WHO/Europe.  It is related to the European Union/WHO joint initiative to support policy dialogue and 
universal health coverage. For further information: whomda@euro.who.int
Contact person: Rodica Munteanu, MunteanuR@euro.who.int

ADMISSION OF NEW BENEFICIARIES IN THE MOBILE TEAM SOCIAL SERVICE 
This September, Mobile Teams from the rayons of Dubasari, Anenii Noi, 
Falesti, Singerei and Ungheni have conducted meetings of multidiscipli-
nary teams on closing cases and admission of new applicants in the ser-
vice. 
These meetings were attended by heads of Social Assistance and Family Pro-
tection Departments, main specialists in the child’s rights protection and in 
the problems of families with children at risk, specialists in the problems of el-
derly people with disabilities, community social workers, health care workers, 
Mobile Team social service professionals, representatives of Keystone Moldova 
Association. The meetings resulted in the decision to close 51 cases and admit 
38 new cases in the service. 
Since the establishment of the Mobile Team social service in the rayons men-
tioned, 160 children and youth with disabilities and their families have received/ receive home assistance and support from Mobile 
Team specialists. For the purpose of providing the services, Mobile Team specialists have made about 1200 visits to beneficiaries’ 
homes and about 5000 interventions. Concurrently, it is also important to note that the sustainability of Mobile Team services has 
been ensured and, starting with January 1, 2014, all the services developed are funded from the state budget.
Contact person: Ludmila Malcoci, lmalcoci@keystonehumanservices.org

TRADE AND SUSTAINABLE DEVELOPMENT

ECONOMIC STIMULATION IN RURAL AREA BUDGET SUPPORT PROGRAMME ASSISTS THE DEVELOP-
MENT OF MOLDOVAN AGRICULTURE 
The Cooperative “Basan-Agro” from Cimislia cultivates cereals, corn and 
wheat. In 2008, the company diversified its products and planted vines 
and nut trees. The company received assistance from the Subsidy Grant 
System of the Agriculture Intervention and Payment Agency (AIPA), 
which is financially supported through the EU-funded Economic Stimula-
tion in Rural Area Budget Support Programme.  
How much funding did you receive, and where did you invest it in?
Through AIPA, we received subsidies for the installation of an irrigation sys-
tem in our vineyard. The investment accrued to one million lei. The subsidy 
received was 400 000 lei. As such, we managed to install an irrigation system 
on the whole territory of the vineyard. With the amount received, we, in par-
ticular, purchased the necessary equipment for the construction of a water 
accumulation reservoir, pipelines and pumps.
How difficult was the application process to AIPA?
It was not very complicated, mostly because we attended an application instruction session. However, the process was very serious, 
open and transparent..
Read more: www.gfa-esra.md
Contact persons: Philip Santens, philip.santens@gfa-esra.md or Speranta Olaru, Speranta.OLARU@eeas.europe.eu
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ESRA TA PROJECT CONDUCTS FIRST 2014 INTERNAL 2014 EAPIC ESRA BSP MONITORING AND EVAL-
UATION (M&E) ASSESSMENT
In July, 2014 the ESRA TA Project finalised its First Semester Internal Mon-
itoring and Evaluation (M&E) Assessment of the Moldovan beneficiaries’ 
attainment of the 2014 Economic Stimulation in Rural Areas Budget Sup-
port Programme (ESRA BSP) Specific Conditions within the Eastern Part-
nership Integration and Cooperation Programme (EaPIC).
Overall, beneficiaries reported good progress in achieving the required indica-
tors during the revised period. At the end of June 2014, beneficiaries reached 
an overall achievement rate of 73% of all to-be-achieved indicators during the 
whole of 2014. Furthermore, an extrapolation of the final achievement ratio at 
the end of 2014 was estimated at 95%, or an anticipated 2014 variable tranche 
value of 11.4 million €, out of a maximum of 12 million €.
The total EU financial support to the ESRA BSP programme during 2010-2014 
is roughly 72 mn Euro and under the 2014 year ESRA budget support pro-
gramme the following main economic stimulation in rural areas programmes and initiatives are supported: National Programme for 
Economic Empowerment of Youth (NPEEY), Loan Guarantee Scheme (LGS), Programme for the Attraction of Remittances into the 
Economy of the Republic of Moldova (PARE 1+1), Agriculture Intervention and Payment Agency (AIPA) Grant System, Business Incuba-
tors in the Republic of Moldova.
Contact persons: Philip Santens, philip.santens@gfa-esra.md or Speranta Olaru, Speranta.OLARU@eeas.europe.eu
 
SCHOOLS AND KINDERGARTENS CONNECTED TO BIOMASS HEATING PLANTS WILL REPORT ABOUT 
THE PURCHASE OF BIOFUEL TO THE ENERGY EFFICIENCY AGENCY 
Public institutions connected to biomass heating systems shall ensure 
the procurement of high quality biomass fuel for the cold season and re-
port the information on their readiness status for the new heating season 
to the Energy Efficiency Agency. 
According to the aforementioned Government Decision, managers of public 
institutions shall purchase high quality biomass fuel that is suitable for the 
type of heating plant installed at their organization and in quantities that 
meet the needs for the whole heating season 2014-2015. 
The clause on supplying the public institutions with biofuel has been stipulat-
ed following the increase in number of schools, kindergartens and community 
centres connected to biomass heating systems. 
Moldova Energy and Biomass Project allocated, at the expense of European 
funds, $12,286 thousand for heating plants design, procurement and installation. The new heating plants are alternative to the ones 
based on natural gas or coal, and led to the creation of circa 400 new jobs, as well as to the launch of 100 businesses involved in the 
production of briquettes and pellets in the Republic of Moldova. 
More information about the biomass heating projects for public institutions is available at: www.biomasa.md 
Contact persons: Ina Prisăcaru-Zglavuţă, ina.zglavuta@undp.org or Ion Scaleţchi, ion.scaletchi@aee.md

TRAINING AND MENTORING ON NURSERY INSPECTIONS PROVIDED BY EU TWINNING PROJECT
Between the 8th - 12th September, 2014, two UK experts from the Food 
and Environment Research Agency, UK (Mr. David Galsworthy, head 
of the Quality Department and Mr. Dan Munro, Plant Health and Seeds 
Inspector, Plant Health and Seeds Inspectorate) delivered a mission un-
der the Twinning project „Support to Moldova in the field of norms and 
standards for food safety for plant origin products”. 
The mission involved a series of training and mentoring meetings with re-
gional inspectors and  incorporated visits to fruit planting material production 
nurseries. The primary aim of these training and mentoring visits was to dis-
seminate information relating to the introduction of the Standard Operating 
Procedure covering the inspection regime for the fruit planting material cer-
tification scheme.
During the visits, the Moldovan inspectors were given information from the 
UK plant health and seeds inspector relating to the implementation of the EU Plant Health Directive in terms of plant passporting for 
the control of the spread of quarantine pests between nurseries as well as certification schemes.
The inspection techniques used by National Food Safety Agency (NFSA) inspectors were witnessed at the nursery visits and a process 
map was created which summarised current procedures.
Contact persons: Victoria Muntean, muntean.victoria@gmail.com or Matthew Brown, Matthew.Brown@sac.co.uk



CONFLICT PREVENTION

EU-SUPPORTED CIVIL SOCIETY INITIATIVES HELPED IMPROVE THE LIVES OF OVER 14,000 PEOPLE 
ON BOTH BANKS ON THE NISTRU RIVER
The European Union provided more than 1.3 million Euros over the past 
two years for joint initiatives of civil society organizations on both banks 
of the Nistru River which helped improve the lives of more than 14,000 
people. The data was presented on 18 September in the largest conference 
which brought together NGOs from both banks of the Nistru, organized by 
the EU-UNDP “Support Confidence Building Measures” Programme.
More than 90 civil society representatives presented the results achieved to-
gether in 15 key areas, the lessons learned and the best practices of two years of 
common work within the EU-UNDP Programme.
The conference was an occasion for the participants to get to know each other 
better and identify together solutions for the problems faced by people on both 
sides of the Nistru, which could be then translated into confidence building pro-
jects to improve the lives of people on both banks.
The EU-funded and co-funded by the UNDP “Support to Confidence Building Measures” Programme is implemented during 2012-2015 
and has a total budget of 10.6 million Euro, offered by the European Union (9.5 million Euro) and the UNDP (1.1 million Euro). 
Contact person: Natalia Costas, natalia.costas@undp.org

OTHER EVENTS

OCTOBER, LEOVA, STEFAN VODA, SINGERIE, REZINA, COSNITA, CEDIR LUNGA, R. MOLDOVA
Business Incubator Residents’ Business Upgrading Programme
Contact person:  Speranta Olaru, Speranta.OLARU@eeas.europa.eu or Philip Santens, Philip.Santens@gfa-esra.md

OCTOBER, COORDINATION BOARD MOLDOVA ECO-ENERGETICA, CHISINAU, R. MOLDOVA
Nomination of the winners of the Moldova Eco-Energetica Competition, 2014 edition
Contact persons: Ina Prisăcaru-Zglavuţă, ina.zglavuta@undp.org or Ion Scaleţchi, ion.scaletchi@aee.md

OCTOBER, LEOVA, R. MOLDOVA
Launch of the biomass heating season under Public Private Partnership in Leova district 
Contact persons: Ina Prisăcaru-Zglavuţă, ina.zglavuta@undp.org or Ion Scaleţchi, ion.scaletchi@aee.md

22 OCTOBER, MINISTRY OF HEALTH, CHISINAU, R.MOLDOVA
Third Steering Committee Meeting
Contact persons: Patricia Sánchez Rico, psrico@live.com or Jordi Rodriguez Ruiz, Jordi.RODRIGUEZ-RUIZ@eeas.europa.eu

27 OCTOBER, CHISINAU, R. MOLDOVA
Three months of on-line training sessions in the deceased organ donation field
Contact persons: Patricia Sánchez Rico, psrico@live.com or Jordi Rodriguez Ruiz, Jordi.RODRIGUEZ-RUIZ@eeas.europa.eu

28 OCTOBER , TBC
 Presentation of the quarterly publication “Moldovan Economic Trends”
Contact person: Nikos Economou, nikos_economou@yahoo.com
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27-31 OCTOBER, BARCELONA, SPAIN
Study visit to Spain
Contact persons: Patricia Sánchez Rico, psrico@live.com or Jordi Rodriguez Ruiz, Jordi.RODRIGUEZ-RUIZ@eeas.europa.eu

31 OCTOBER, 31 AUGUST 1989 STR, 127, HOTEL “CODRU” , HALL COURTYARD, CHISINAU, R.MOLDOVA
National Conference „Partnership - efficient method of cooperation in ensuring the inclusion of people with disabilities”  
Contact person: Marcela Strechie, mstrechie@keystonehumanservices.org 

31 OCTOBER, CHISINAU, R. MOLDOVA
National Conference “Cross Border Cooperation partnerships achieved by the Republic of Moldova in 2007-2013”
Contact person: Mariana Puntea, mariana.puntea@jts.md

OCTOBER – NOVEMBER, DONDUSENI, BRICENI, CAHUL, CEADIR-LUNGA, GLODENI, R. MOLDOVA
Regional workshops on the opportunities and challenges in the context of the DCFTA 
Contact person: Nikos Economou, nikos_economou@yahoo.com


