
 

 

EU – Kosovo Stabilisation Association Process Dialogue (SAPD) 

Sectoral Meeting on Innovation, Human Capital, Social Policies and Information Society 

Pristina, 30-31 May 2013 

Conclusions 

1. Introduction 

The fifth committee meeting of the Stabilisation and Association Process Dialogue on Innovation, 
Human Capital, Social Policies and Information Society took place in Pristina on 30-31 May 2013. 
The meeting was co-chaired by the Director for Economic Criteria and Internal Market of the 
Ministry of European Integration, Mr Jeton Karaqica, and Mr. Patrick Schmelzer and Emanuele 
Pitto from the EU Office in Kosovo.  
 
Kosovo authorities were represented by institutions of the Government of Kosovo and other 
responsible institutions and agencies. European Commission was represented by DG 
Enlargement, DG Communications Networks, Content and Technology, DG Education and 
Culture, EU Office, and the European Training Foundation (ETF) (please see annex 1 for a 
detailed list of participants). 
 
On behalf of Kosovo side, in the opening remarks Mr Karaqica underlined the importance of 
today’s meeting bearing in mind the complexity of respective areas and their financial impact 
during the process of alignment with the acquis.  
On behalf of the European Commission, Mr Thomas Gnocchi emphasized the importance of the 
meeting in light of possible opening of negotiations for an SAA. He also stated that this meeting’s 
discussions on implementing reforms and approximating legislation in respective sectors will 
serve well for assessing the progress in the next progress report. 
 
2. EU FINANCIAL ASSISTANCE 

EC provided information on the latest developments regarding the IPA II assistance instrument 
including the new sectoral approach and alignment of the assistance with sectoral strategies. 
Preparation of the Country Strategy Paper was also discussed where it was stated that Kosovo 
has already submitted to the EC their initial contribution for drafting the CSP. The first draft of 
CSP is expected to be ready before end of summer. 
Kosovo authorities presented the priorities and objectives for EU assistance 2014-2020. 

3. FEASIBILITY STUDY CONDITIONS 
3.1. Implement legislation related to cultural heritage and Serbian Orthodox Church (Law on 
the Historical Centre of Prizren and Law on Hoqa e Madhe/Velika Hoca 
The implementation of legislation related to cultural heritage and the Serbian Orthodox Church 
was discussed including the adoption of two guideline documents and the administrative 
instruction No.03/2013 for Implementation and Monitoring Council, whose task is to monitor 
and facilitate implementation of the legal provisions of Kosovo deriving from the CSP, regarding 
the protection of religious and cultural heritage in Kosovo. Authorities also reported on the 
establishment of the Council for Cultural Heritage in Prizren as provided for by the Prizren law. 
 
4. PROTECTION AND PROMOTION OF CULTURAL HERITAGE 
Despite being delayed, progress in the implementation of the law on Prizren is considered a 
positive development, while lack of progress in the implementation of the law on and Hoca e 
Madhe/Velika Hoca is a cause of concern. The Ministry of Culture Youth and Sports (MCYS) in 
collaboration with the inspectorate initiated a regulation in accordance with the Law on the 
Historic Center of Prizren that deals with placement of signs and advertising.  
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The list of cultural heritage sites under permanent protection includes the 45 Special Protective 
Zones (SPZ), two of which are architectural conservation areas. Incidents of vandalism and 
damage continued during the first quarter of 2013. A total of 30 cases of incidents have been 
reported including damage to Orthodox and Muslim cemeteries, cases of theft cases at Orthodox 
and Muslim religious properties, damage of statues and monuments.  Information on attempted 
thefts at Orthodox sites was presented, showing that 14 people have been arrested and 6 are 
under prosecution.  
 
Follow-up actions: 

 Undertake outreach activities (public meetings, dissemination of information, etc) 

together with Rahovec/Orahovac  and Prizren municipalities (MESP and MCYS) 

 Allocate appropriate budget/grants for the implementation of the two laws on the 
Historic Center of Prizren and Hoqa e Madhe/Velika Hoca/(MESP) 

 Draft guidelines for the implementation of the law on  Hoca e Madhe/Velika Hoca/ (Q4 
2013)  

 Ensure that the final list of monuments under permanent protection is in line with the 
Law on the Historic Center of Prizren and the Law on Hoqa e Madhe/Velika Hoca; 
(MCYS) 

 Update the EC on the status and implementation of the Cultural Heritage Law and the 
status of the organizational reform process within MCYS (Q3 2013); 

 Update the EC on the implementation of the laws on Prizren and  Hoce e Madhe/ Veilka 
Hoca/  (Q3 2013) 

 Focus on the design and implementation of procedures for construction permit requests, 
which require cooperation between the municipal authorities, the Councils and Institute 
for the Protection of Monuments (MESP/MCYS) 

 
5. ELECTRONIC COMMUNICATIONS, INFORMATION SOCIETY, AUDIOVISUAL POLICY 
On audiovisual policy, some progress has been noted in regards to electing five (5) members of the 
IMC Board (30 August 2012) by the Assembly of Kosovo, while on 30 January 2013 the Assembly 
of Kosovo elected the 6th member of IMC from the ranks of the Serbian community on a 3-year 
term. In addition, in November 2012, the Assembly of Kosovo has appointed three members of 
the Media Appeals Board and the President of the Media Appeals Board of IMC. In view of the 
allegations of some candidates not being eligible for the posts at the IMC the Commission urged 
the authorities to apply legal provisions in force in a correct manner. 
 
In the area of digitalization of terrestrial broadcasting transmissions, the IMC is reviewing the 
draft of the Strategy for digital switch over. In the meantime, the Ministry for Economic 
Development has started the work on the drafting of the law on digitalization and is planning to 
send the draft-law to the Government for final approval by the end of June 2013.  
 
Challenges remain in ensuring full alignment with EU acquis (i.e. AVMS Directive) through the 
review of all by-laws and the adoption of the new ones. 
 
As regards to Media Minority Fund (MMF), the Commission for Managing the Fund for 
Minority, Multi-ethnic and Special Groups Media has recommended the Government to allocate 
18 grants for minority, multi-ethnic and special groups media. Remaining challenge is removing 
the legal obligation of 5% from the RTK subscriptions that was aimed to go to the fund for 
supporting minority, multi-ethnic and special groups’ media, and as a consequence, the Fund has 
remained without its regular financing.  
 
However, on the issue of ensuring sustainable financing of RTK and MMF, EC recommended 
that the RTK funding model based exclusively on state funds should not be considered; in this 
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regard the EC particularly recommends exploring a sustainable funding model of RTK as well as 
sustainable, long-term solutions for funding the Media Minority Fund. 
 
With regard to electronic communication, it was noted that the Law No. 04/L-109 on Electronic 
Communications was adopted by the Assembly of Kosovo on 4 October 2012 aiming to transpose 
the 2009 EU regulatory framework. The government had also adopted a decision for further 
liberalisation of the mobile market by making the 900 MHz and 1900 MHz bands technology 
neutral. ARKEP is to harmonize all secondary legislations in accordance with the requirements of  
the new law. It was reported that ARKEP had made further progress in implementing 
competitive safeguards.   
In March 2013, the government adopted a strategic document “Policy for Electronic 
Communications Sector – Digital Agenda for Kosovo 2013-2020”, outlining the key objectives 
priorities of the national policy in the sector. It was also noted that the privatisation of PTK (75% 
of the shares) was currently in process. 
 
As regards independence of ARKEP and capacity building in the ICT sector, the EC urged to 
ensure the operational and financial independence of ARKEP and to further strengthen the 
administrative capacities in the field of ICT and information society.   
 
In the area of information society, the Law on Information Society Government Bodies is adopted 
by the Kosovo Assembly on 18 April 2013. The aforementioned law determines the Agency for 
Information Society responsible for development and implementation of ICT policies only at the 
level of the Kosovo institutions. A new law on e-Governance was in process of being adopted. It 
was noted that the statistical system concerning ICT and information society at large is missing, 
and that cooperation and coordination between the government entities poses a challenge.  
 
 
Follow-up actions: 

 Adopt the draft Law of Broadcasting Terrestrial Transmissions (MED) 

 Implement the Law on Digitalization of Broadcasting Terrestrial Transmissions (IMC, 
MED, ARKEP) 

 Ensure the independence of economic regulatory bodies, including the administrative 
capacities of ARKEP, taking into account its new functions conferred by the new Law on 
electronic communications of October 2012. 

 Complete the secondary legislation foreseen by the Law on electronic communications of 
October 2012. 

 Continue implementation of the competitive safeguards in electronic communications. 

 Adopt the Law on e-governance (MPA) 

 Proceed with the review and adoption of the Digital Switch-over Strategy in line with the 
TAIEX expert's recommendations, providing sufficient funding of the process;  

 Ensure efficient implementation of the Strategy and Law on Digitalization (once adopted) 

 Launch the program on Serbian language (IMC) 

 Provide for a sustainable funding model of the public service broadcaster (RTK); 

 Send a report to the EC on the developments of RTK financing (Assembly, Q3 2013)  

 Complete the appointment procedure of the IMC Board in line with the legislation in 
force, especially with the provisions on eligibility of candidates and avoidance of conflicts 
of interest and inform the EC on the outcomes (Assembly of Kosovo, Q3 2013) 

 Complete the review of the secondary legislation and proceed with further alignment 
with the Audiovisual Media Services Directive (AVMSD); 

 Explore possibilities of ensuring long-term and predictable financing of the MMF 

 Explore possibilities to develop Eurostat compatible statistics in the field of ICT and 
information society. 
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 Continue to strengthen the administrative capacities in the field of information society 
and digital agenda policies, and ensure effective cooperation between the relevant 
government bodies. 

 
6. LABOR AND SOCIAL WELFARE 
As regards the implementation of Labor law, it was stated that all necessary AIs have been 
approved. In addition, the Concept Document for Developing the Draft-Law on Amending and 
Supplementing the Labor Law No. 03/L-212 was adopted by the Government and the amending 
of this law is in the Government Legislative Programme for 2013. 
 
Kosovo authorities presented on the developments in relation to the projects, programmes and 
activities implemented in response to labor market changes with a focus on youth, long-term 
unemployed, disadvantaged groups, minorities, people with disabilities and RAE communities. 
 
6.1. Movement of Workers  
Regarding the movement of workers respectively coordination of social security systems the 
agreement “For confirmation of Insurance Periods on the right on Pension” between the 
Government of Kosovo and the Former Yugoslav Republic of Macedonia has been signed. A 
similar agreement is being negotiated with Montenegro. In addition discussions with 
Switzerland and Germany have been held. Negotiations on social security agreement with 
Austria are in the process. EC underlined the importance to continue with the signing and 
implementation of bilateral international agreements on social security with EU member states. 
 
6.2 Employment 
On Public Employment Services, the Draft Law on Kosovo Employment Agency has been 
approved by the government. As regards employment, Kosovo continues to have a complex 
labor market with a high unemployment rate.  

The EC noted that dissemination of relevant information concerning employment policies and 
developments is an important issue that requires the attention of MLSW. Moreover, EC stated 
that data collection and statistics on employment should be carried out in a more structured and 
systematic manner. 
 
A considerable number of actions deriving from Employment Strategy 2010 – 2012 have been 
implemented by Public Employment Services (PES) resulting in the implementation of 48 
projects. The Government reported that it is carrying out the Sectoral Strategy 2010-2013 to 
implement the active labor market policies for 2013. On the other hand, only 0,098% of total 
budget 2007-2012 was allocated to support the expanding of active labor market measures which 
is insufficient taking into account the high unemployment rate in the country. 
 
The working groups have been established in the MLSW and have started the process of strategic 
inventory review and the development of a “Sectoral Strategy on Employment, Social Inclusion 
and Welfare 2014-2020”, with support of ETF. The EC stressed the need for an inclusive approach 
and a comprehensive strategy to address unemployment, which should be jointly developed by 
all relevant actors, including all relevant ministries and local authorities. 
 
EC requested information on the status of operations of Vocational Education & Training (VET) 
and the planned establishment of the Employment Agency (EA). The MLSW representatives 
stated that the draft law on the organization and functioning of public services has been sent to 
the government for the approval; the draft law foresees also the establishment and scope of work 
of the employment agency and VET will remain part of it. The insufficient financial recourses 
make it impossible to establish the employment agency now - therefore, the agency is planned to 
be established in 2015. 
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6.3. Social Dialogue / Social Partners 
Regarding social dialogue, the Law No. 04/L-119 on Amending and Supplementing the Law No. 
03/L-200 on Strikes was adopted in September 2012 which is in line with international labor 
organization standards. For proper implementation of Articles 16 and 17 of the Law No. 03/L-
200 on Strike, MLSW has issued Administrative Instruction No. 08/2011.  MLSW has also issued 
Administrative Instruction No.03/2012 to implement Article 32 of Law on Trade Union 
Organization. To facilitate the bilateral social dialogue, MLSW has issued Administrative 
Instruction No. 12/2011, on the Registration of Collective Agreements and the Completion of the 
Draft General Collective Agreement in Kosovo. So far, 169 unions associations, 25 union 
federations and 1 union confederation are registered at MLSW. Authorities informed that this 
year, an annual financial plan has been approved with a special budget code for the activities of 
Social Economic Council (SEC). SEC has held 12 meetings since May of 2012 on issues ranging 
from legislation, employment, training, pensions, to health protection. 
 EC emphasized the need for precise and consistent data on trade union membership.  
 
6.4 Social Inclusion and Social Protection 
On social inclusion and social protection, the Law 04/L-096 on Amending and Supplementing 
the Law No. 2003/15 on Social Assistance Scheme in Kosovo was adopted on 13.06.2012. To 
further support the provision of financial assistance for poor households, four administrative 
instructions were developed and adopted during the first quarter of 2013. The law on social 
services was amended and supplemented in March 2012. As a result, five AIs were drafted and 
adopted to adjust to the new post-decentralization realities of Social and Family Services.  

Furthermore, by the end of 2012 it was assessed that Action Plan activities for the implementation 
of Sectoral Strategy 2009 – 2013 of MLSW are accomplished at a level of 80%. In April 2013 the 
Inter-ministerial Team and Working Groups were established for developing the Draft Sectorial 
Strategy on Employment, Social Inclusion and Welfare for 2014-2020 where two experts (one 
local, one international) will provide advice and facilitate the strategy development process. In 
addition, the Social Services Decentralization Strategy 2013 – 2017 was adopted by the 
Government of Kosovo on 13.02.2013 at the same date the Government Commission for 
Decentralization, Social Inclusion and Welfare was established with the aim of carrying on the 
strategic development process. Also during 2012 with the support of DFID Project, the 
Development Plan 2013-2015 of the General Council for Social and Family Services was 
developed, and later adopted by the Council in November 2012.  

There were challenges in implementation of the decentralization of social services due to the fact 
that, as yet, there was no dedicated budget line for social services.  The EC stressed the 
importance of a dedicated budget line for social services to ensure transparency of funding for 
such services. 

MLSW has begun work on putting in place the guidelines and process for the licensing of social 
service providers – individuals and thereafter NGOs and private providers.  The licensing 
process has now begun.     
 
Reforms planned on Pillar One are included into Draft Law on State-funded Pension Schemes, 
which is expected to be adopted by the Assembly of Kosovo in the second quarter 2013. Because 
of the budget for two new pension schemes, and as suggested by the International Monetary 
Fund and The World Bank, the law will become effective from January 2015. Part of planned 
reforms is also the Draft law on Kosovo Pension Fund which regulates Pillar Two and Three of 
the pension system. 

EC recognized the authorities’ efforts on the relatively fast process of licensing for social services.  
 
6.5 Health and Safety at work 
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Authorities informed that Law on Health and Safety at Work was adopted on 16.05.2013 by the 
Assembly of Kosovo. For the implementation of this law, MLSW will initiate the development of 
sub-legal acts. To align the legislation with EU directives in the area of health and safety at work, 
MLSW next year plans to transpose two individual directives into national regulations. In 
addition, Labour Inspectorate with the support of MLSW has organized trainings for all labor 
inspectors in practicing inspective supervision with the focus on labor relations and health and 
safety at work. The IPA Project “Support to the Labor Inspectorate” which is expected to start in 
the fourth quarter of 2013 will support the process of developing the database on health & safety 
at work.  
Regarding labor inspectorate, EC noted that Labor Inspectorate needs more labor inspectors to 
make sure that the law is enforced. 
 
Follow up actions: 

 Provide a copy of the Draft Law on pension schemes to the EC (Q3 2013) 

 Adopt the draft Law on Functioning of Public Employment Services (Q4 2013) 

 Amend the Law on Employment (Q4 2013) 

 Share with EC the draft sectoral strategy for employment along with a timetable for its 
adoption (Q4 2013) 

 Share with EC the latest labor force survey and the report on active labor market 
measures for RAE community (Q3 2013) 

 Authorities to recruit a sufficient number of inspectors in the Labor Inspectorate; 

 Provide information to EC on the implementation, timeframe and the content of the social 
service decentralization strategy 2013-2017 (Q4 2013) 

 Inform EC on the World Bank  scanning report including the actions and support of the 
World Bank to MLSW (Q4 2013) 

 Publish the Report on Implementation of the Labour Law 

 Provide information to EC on collective agreements that have been registered so far 
(level/industries/share of businesses and of employees/workers covered) (Q3 2013) 

 Provide EC with timetable on adoption of implementing measures for the law on health 
and safety and two "individual directives" (Q3 2103) ((Council Directive 89/654/EEC of 30 

November 1989 concerning the minimum safety and health requirements for the workplace (first 

individual directive within the meaning of Article 16 (1) of Directive 89/391/EEC) and Council 

Directive 89/655/EEC of 30 November 1989 concerning the minimum safety and health 

requirements for the use of work equipment by workers at work (second individual Directive 

within the meaning of Article 16 (1) of Directive 89/391/EEC). 
 Inform EC about the status and developments of securing a dedicated budget line for 

social services and the work on social service licencing (Q3 2013) 

 
7. EDUCATION & TRAINING  
7.1. Access to education / inclusive education  
According to the Law on Pre-school, textbooks for the lower education, covering grade 1 to 9 are 
given free of charge to all communities. A total of 0.5% of RAE communities has access to higher 
education. There are six learning centres for RAE communities which are being supported by the 
five Municipalities where the learning centres are located.   The plan is to expand this number in 
the future.  
 
Regarding persons with disabilities, MEST planned to create an analysis group that will generate 
results regarding categories of children with disabilities in need for assistance. Due to the lack of 
financial resources allocated to the education sector, MEST does not have the resources to cover 
the cost of  recruiting personal carers assistants for children with disabilities attending school and 
therefore the parents have to cover these costs themselves. Teachers are being trained from 22 
schools throughout Kosovo on support to SEN students and inclusive education.. An agreement 
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has been reached between MEST and the Association of the Deaf on the project “Training 
instructors and sign language assistants to allocate 30% of the project budget for the purpose of 
training 17 sign language instructors. These instructors will cooperate with school staff to assist 
children who have are deaf or have hearing problems. MEST supports the project with an 
amount of EUR 40,000 or 30% of the overall project amount (over the 2013-2015 period). 
European Commission underlined that cooperation with NGOs and other related parties is 
necessary to assist and assure inclusion of children with disabilities in the schooling system and, 
as far as possible, to ensure inclusion of children and students with disabilities into regular 
school. The EC explained that it is funding a project, with some co-financing from the MLSW,  
which provides support to four centres for children with severe disabilities.   
 
7.2. Developments and plans for reforms in the fields of education and training - Main 
challenges and priorities for 2013/2014 
Constructive discussions took place on the area of mechanisms for quality control in education, 
priorities for investment and budget for school maintenance. On quality control, an AI has been 
issued for teachers’ performance evaluation where criteria packages for performance evaluation 
have been created. MEST developed a standards guide for school areas and new buildings, 
obliging construction of new schools in Kosovo to abide by such standards. On investment 
priorities, following strategy 2011-2016, three core priorities have been identified: schools 
operating with three shifts, schools that need renovation to ensure safety of students and 
reduction of overcrowded classrooms by building new schools in urban areas, in particular. 
Further details were given regarding the budget for schools maintenance, which is in the process 
of being shifted to municipal competences. As to the data collection, Education Management 
Information System (EMIS) software is updated either by school directors or administrative 
officials in line with the timeframe provided by the Administrative Instruction 9/2011. EMIS is 
fully functional and data are entered by all schools except Serbian ones. 
 
The European Commission representatives stated that authorities should focus on a holistic 
approach to quality of education focusing not only on teachers but on schools in general. The 
European Commission stressed the importance of reliable, detailed data on student and teacher 
profiles. When EMIS reports are available, EC asked that they are shared with them in the future. 
EC encouraged Kosovo authorities to continue the practice of publishing the annual progress 
reports in education. The Commission also noted that the Joint Annual Review was a positive 
development and should be continued each year together with other processes supporting the 
Sector Wide Approach to Education, including the KESP (Inter-Ministerial) Steering Committee 
meetings and the KESP Task Force meetings.    
 
The European Commission reiterated the importance of the KESP as a good guiding document. 
 
7.2.2. Reforms in the area of pre-school, primary and secondary education, in particular 
Authorities noted that the decentralization process was guided by three core objectives such as 
the transfer of competencies in administrative, professional and financial aspects. In terms of 
financial issues, two AIs have been adopted which outline the transfer of budget from central to 
local level and from municipalities to schools. Regarding implementation of the financing 
formula, Help Desk performed monitoring through 15 municipalities. MEST has been investing 
in the teacher licencing process as well as in school director training and capacity building and 
teacher development and teacher training. So far 1256 school directors have received training in 
various programs in accordance with the demands of the Standards of Professional Practice for 
School Directors.   
 
The piloting of the Kosovo Curriculum Framework and the Kosovo Core Curriculum is 
underway in 10 schools in Kosovo and has received positive feedback from teachers and school 
directors involved in the piloting. Kosovo authorities noted that the low interest of the Serbian 
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community to integrate in the curricula reform process which, among other things is considered 
a challenge in itself. The EC noted that the Kosovo authorities should actively outreach and pro-
actively support the inclusion of Serbian communities into the education process. 
 
 On measures taken to fight students’ drop-out, there was a national plan to address the problem 
of drop-outs – also reflected in the KESP, an AI has been issued obliging every school to establish 
a working group to deal with such a problem.   
 
7.2.3. Reforms in the areas of vocational education and training and, adult education 
Law on Vocational Education and Training and Law on Adult Education have been approved on 
the second quarter of 2013.  VET Law foresees to functionalize the VET Agency in late 2016. So 
far, a working group has been established to formulate the work plan for the piloting phase. EC 

requested to be notified about the timeframe for the establishment of the VET Agency and the 
implementation of the VET Law in general. 
 
Regarding curricula, reforms have been initiated to integrate grade 13 curricula into grade 11 and 
12.   On measures taken to improve alignment of VET with labour market needs, it was reported 
that business representatives have been part of the professional standards development process. 
For the new VET centres of competence their involvement was directly linked to the curricula 
program. The business community is progressively acknowledging the importance of VET 
schools. Yet, this acknowledgement and the level of business community engagement in VET 
remain unsatisfactory.  As 58% of the Kosovo upper secondary education population attend VET 
schools, it is extremely difficult to find VET trainee placements for all VET School students inside 
Kosovo businesses. 
 
Implementation of the National Qualification Framework (NQF) started in 2012. It was reported 
that all necessary mechanisms are in place including mechanism for quality control and a system 
of credits. National Qualification Authority (NQA) approved and registered 6 qualifications in 
NQF. In this respect, EC expressed interest on the type of profiles which NQA is and will be 
assessing for validation in the next 12 months. NQA reported that 15 professional standards have 
been validated so far.  
EC underlined that NQA should seek to ensure external communication was improved and, at 
lease ensure the publication of a newsletter every six months. It also requested to be updated 
regularly on activities developed by the agency considering the high importance of the process 
for EU and other relevant stakeholders. It was concluded that the quality assurance is relatively 
good in some programs while in others there is much more to be done. 
 
7.2.4. Reforms in the area of Higher Education 
To complement the Law on Higher Education, 15 AIs have been issued. This year, the 

Government of Kosovo issued a decision to establish three new universities in Gjilan /Gnjilane, 
Mitrovica and Gjakova/Đakovica with the aim of increasing participation of young people in 
higher education. In this respect, EC inquired further clarification regarding the status of the new 
universities, their programs, quality control and their financial resources. It was clarified that all 
three universities have so far operated as branches of Pristina University. The EC requested 
written information from MEST regarding the rationale for the starting up of three new public 
universities and how they will add value to and relate to the existing Universities of Pristina, 
Peja/Pec and Prizren 
 
Kosovo authorities noted that in the last 5 years, the number of minority students enrolled in 
public universities increased to 15% due to the given incentives such as scholarships and tuition 
fee discounts. As to the students with special needs, concrete steps have been and will be taken to 
equip university premises with the basic infrastructure in the new dormitory and the new 
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building of Faculty of Education. It was emphasized that tuition, food and accommodation is free 
of charge for students with disabilities 
 
7.3. CURRENT AND POSSIBLE FUTURE COOPERATION INSTRUMENTS 
7.3.1 Current assistance and cooperation 
Discussions took place on the current assistance including the IPA, TAIEX and Erasmus Mundus 
program. Kosovo authorities informed that currently, 28 students from Kosovo are participants 
of the TEMPUS program and a total of 58 scholarships are given to Kosovo students in 2012.  
While, the number of Erasmus Mundus scholarships given to Kosovo students for Master courses 
in the last 10 years accounts to 28 in total. According to this, IPA program provided some 
additional support to allow selection of additional students with mobility at wider level and the 
Erasmus Section I. 
 
7.3.2 EU programmes, Policy networks and strategy for the progressive integration of the 
Western Balkans  
The Commission representatives presented on the developments concerning the future EU 
programmes and policy networks for Western Balkans. Information was shared on the future 
Erasmus for All and the Western Balkans Platform on Education and Training.  
Referring to further improvements in the educational sector in Kosovo, EC inquired Higher 
Education Institutions (HEIs) of Kosovo to ensure the appropriate preparations for the Tempus 
program call announcement of November, 2013. The EC recommended MEST prepares to apply 
for the future programs of EC under the projects “Erasmus for all" and "Creative Europe” 2014-
2020.  
The Commission underlined the importance of Youth in Action Programmes, which offers 
possibility for the Western Balkan countries to mirror the activities made by the European Union 
in the field of youth, such as: the Youth Signature Program, Youth Exchanges and participation in 
the European Voluntary Service (EVS).  Especially, EVS program enables young people to carry 
out voluntary service up to 12 months in a country other than their country of residence.  
 
The Commission confirmed that it submitted its proposal for a Framework Agreement to enable 
Kosovo's participation in EU Programmes to the Council in April. If a Framework Agreement for 
participation of Kosovo in EU programmes is signed, Kosovo institutions will have to look into 
the preconditions for cooperation and participation in the EU programs. Taking into 
consideration the fact that entry tickets for some EU programmes are quite high, Government of 
Kosovo is responsible to decide which programs are most relevant and beneficial for Kosovo 
institutions. In this respect, EC can offer financial assistance in order to pay a part of the entry 
tickets through IPA after the agreement is signed.  
 
Follow-up actions: 

 Review KESP to synchronize its timeframe with relevant EU 2020 strategic documents 
and programming period 

 Provide information to EC on the implementation of the action plan against the school 
drop outs (Q-2013) 

 Provide EC with detailed data concerning attendance levels and dropout rate of students 
at all levels of education, including statistics by gender, age, ethnicity, language, and 
respective data on students with disabilities (Q4 2013) 

 Inform EC about the roll-out of the new curricula to other schools beyond the 10 current 
pilot schools (Q4 2013) 

 Provide data on budget allocations  for MEST sub-programs (Q3 2013) 

 Provide written information to the EC on the role  and responsibilities of the VET 
Agency and how it will relate to NQA, CVET, the Employment Agency and other related 
institutions (Q4 2013 for the Action Plan and AI, 2016 for the establishment of VET 
Agency) 
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 MEST to provide to EC a brief overview of NQA role in relation to other agencies and 
share with EC its quarterly reports (Q3 2013) 

 MEST to share with EC a summary sheet on (Q4 2013): 

  Key achievements and challenges of the three running public universities; 

 The rationale and the added value for the establishment of the three new public 
universities; and 

  Sustainability in terms of financing of the public universities (including the three new 
public universities planned) 

 Draft a list of investment gaps in educational sector which defines the areas for 
additional support of investments mainly in infrastructure and other kinds of support 
(Q4 2013) 

 Include Teacher Competency Profiles in EMIS and inform the EC when the EMIS report 
is generated. 

 Continue developing a monitoring system, based on a set of qualitative and quantitative 
indicators, in line with the national and regional strategic objectives (SEE 2020) and EU 
2020 goals. 
 

 
8. SCIENCE AND INNOVATION 
In terms of the new Law on Research, Scientific Activities, Innovations and Technology, MEST 
informed that, due to amendments made by the Kosovo Assembly, the area of innovation and 
technology will not be covered under the scope of this law. It will be covered, however, in the 
national strategy for innovation and potentially a new, separate law. Under the new law, the state 
is obliged to allocate a total of 0.7% or EUR 11.6 million from the annual budget, dedicated 
exclusively for the development of research and innovation. MEST considers a priority the 
increase of human capacities to absorb the allocated fund and then to determine scientific 
research programs to be developed.  
 
EC emphasized that participation of private sector in research and innovation area is a significant 
indicator. According to this, MEST has signed a MoU with Economic Chamber of Kosovo, 
University of Pristina and Innovation Center of Kosovo. According to the National Science 
Program, MEST identified the following priorities: increase university capacities for doctoral 
progress, starting from scientific researches to post-doctoral programs and some additional 
training; and writing project proposals with national and regional cooperation regarding the 
transfer of goods. These issues are expected to be managed as part of the strategy with support 
sources from different scientific research programmes in local, regional and European level. 
 
According to future research programs, EC informed that the new uniform program for Research 
and Innovation "Horizon 2020" will cover the successor to the current FP 7, the innovation part of 
the current competitive and innovation program, and the European Technology Institute. This 
program will address three main priority areas, such as: excellent science (i.e. research talent and 
mobility actions), industrial leadership (development of key technologies, innovation and SMEs), 
and societal challenges (as a more broad term to address researches that are concretely with 
concern to citizens in the EU and neighbor countries according to i.e. health, energy efficiency, 
climate changes, etc). 
 
Follow-up actions: 

 MEST to share with EC a copy of the new Law on Research, Scientific Activities, 
Innovations and Technology (Q3 2013) 

 Inform EC on the status, timeline for adoption and content of the national innovation 
strategy (Q3 2013). 

 MEST to draft a list of priorities for investments on scientific research areas (Q4 2013) 
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 Keep EC informed on the future GoK allocations for research and science (Q4 2013) 
 
 
 
 
 
 
 
 
 
Annex 1  

LIST OF PARTICIPANTS 
 
1. Government of Kosovo  
 
Ministry of European Integration  
Jeton KARAQICA           Director of Department for Economic Criteria and Internal Market 
Florim CANOLLI            Director of Department for Development Assistance 
Rajmonda KUKALAJ     Head of the Division on Trade and Internal Market  
Ilir MUÇAJ                      Senior Officer for Transport 
Arbenita MJEKIQI          Senior Officer for Internal Market 
Arlinda AHMETI           Senior Officer for Internal Market 
Kaltrina PAÇARADA   Senior Officer for Health 
 
Ministry of Education, Science and Technology 
Xhavit DAKAJ                 Secretary General 
Alush ISTOGU                 Director of the Department for pre-University Education 
Ferid IDRIZI                     Director of Department for International Cooperation and European 
Integration 
Murteza OSDAUTAJ      Director of Science and Technology 
Teuta DANUZA              Director of National Qualifications Authority 
Bekim SAMADRAXHA Acting Director of Higher Education Department 
Lulavere BEHLULI         Chief of Special Education Unit 
Enesa KADIÇ                   Head of Division Communities and Gender 
Enver MEKOLLI             Head of Sector Management Information System of Education 
Haki SFISHTA                 Financial Executive Director 
Valbona FETIU                Head of Division for Professional Education  
Bujar GALLOPENI         Head of Kosovo Center for International Cooperation in Higher Education,          

Science and Technology Development  
Nita DËRMAKU             Senior Officer for European Integration and 
Esat MAZREKU              Senior Officer for Donor Coordinator 
Igballe CAKAJ                 Training Officer 
 

Ministry of Labour and Social Welfare 

Lulzim KARAXHA         Director of Department for European Integration and Policy Coordination 
Fadil RRACAJ                 Director of Legal Department 
Muhamet GJOCAJ          Director for Social Welfare 
Sami SALIHU                  Director of Pension Administration Department 
Hafiz LEKAJ                    Head of Employment Division 
Jehona NAMANI            Head of Vocational; Training Division 
Minire BEGAJ                  Head of Division for Supervision of Law Implementation 
Bajram KELMENDI        Head of Division for Social Services 
Fatime REXHEPI             Head of the Secretariat of the Economic and Social Council 
Basri IBRAHIMI              Chief Inspector of the Executive Body of the Labour Inspectorate 
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Alban SADIKU                Senior Officer for Policy Coordination 
Leunora AHMETI           Senior Officer for Legislation Approximation 
 
Ministry of Economic Development 
Enver BASHA                  Head of Electronic Communications Division 

Agim KUKAJ                   Head of Department of Information and Communication Technology 

Marcelë RESTELICA       Senior Legal Officer for EU Legislation 

Ministry of Environment and Spatial Planning 

Hidajete ZHURI              Head of Policy Division, Department if Spatial Planning 
 
Ministry of Culture, Youth and Sports 
Vjollca ALIU                     Department for Cultural Heritage 
 
Assembly of Kosovo 

Idriz VEHAPI                   Parliamentary Committee for Education, Culture, Youth, Sports, Public    
Administration, Local Government and Media 

 
Prime Minister’s Office 

Ismet CAKIQI                   Coordinator of the Information Office 
 
Independent Media Commission 
Naile SELIMAJ-KRASNIQI   Chief Executive Officer 
Shefki Ukaj                              Head of IMC 
Vesna Jovanovic                     IMC Member 
 
Telecommunications Regulatory Authority 

Valon GRABANICA       Senior Officer for Economic Analysis 
 
 
2. European Commission  
Carola SCHMIDT          DG ELARG  
Gosia Kowalczyk  DG CNECT 
Petri KOISTINEN  DG CNECT 
Catherine HENRIOT DG EAC 
 
European Union Office in Pristina  
Patrick SCHMELZER     EU Special Representative- Policy Officer/Political,Economic and European 

Integration Section 
Emanuele PITTO             Political, Economic and European integration Policy Officer 
Rick SPRUYT EU Special Representative - Policy Advisor on Religious and Cultural 

Heritage 
Sophie BEAUMONT 
Gaby HAGMULLER 
Visar BIVOLAKU 
Arta KRASNIQI-MUSA 
Shemsedin ALIU 
 
3. European Training Foundation (ETF) 

Lida Kita ETF Kosovo country manager and specialist in public policy management 
and social inclusion 

Gabriela Platon ETF Kosovo team- employment expert 
 


