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I. INTRODUCTION 

 

The meeting of the Stabilisation and Association Process Dialogue on Innovation, Human 
Capital, Social Policies and Information Society took place in Brussels on 10-11 March 2015. 
The meeting was co-chaired by Ms Catherine Wendt from the Directorate General for 
Neighbourhood Policy and Enlargement Negotiations (DG NEAR) and Mr Demush Shasha 
from the Ministry for European Integration. 
 
The Kosovo authorities were represented by institutions of the Government of Kosovo and 
other relevant institutions and agencies. The European Commission was represented by DG 
NEAR, the EU Office, and representatives of other DG (please see annex 1 for a detailed list 
of participants). 
 
The following recommendations/actions have been agreed upon between the Kosovo 
institutions and the European Commission. 
 

 

OVERALL RECOMMENDATIONS 

 
‒ Implementing and enforcing existing laws, standards, rules and procedures in all areas is 

essential.  
‒ Harmonise priorities of strategies and action plans with measures in the Economic 

Reform Programme 

‒ Strengthen administrative capacity at central and local level, including by providing 
necessary budgetary means.  

‒ Take into account measures foreseen in the Economic Reform Programme, where 
necessary, when drafting Sector Planning Documents and Action Documents.  
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ACTIONS 

 
II. ELECTRONIC COMMUNICATIONS, INFORMATION SOCIETY, AUDIOVISUAL POLICY 

 
INFORMATION SOCIETY SERVICES 

 

a. Explore possibilities to develop Eurostat compatible statistics in the field of ICT and 
information society (Ministry of Economic Development – MED). 

b. Share with the European Commission the results of two projects: “Facilitation of Efficient 
Infrastructure Sharing for Kosovo, and Rural Broadband Program” (MED). 

c. Establish the Committee of Coordination for ICT sector under the Council of Economic 
Development (MED).  

d. Share with the European Commission the report on cyber security (MED). 
e. Ensure adequate staffing and continue to strengthen the administrative capacities in the field 

of information society and digital agenda policies, and ensure effective cooperation between 
the relevant government bodies (MED, Ministry of Public Administration – MPA, 
Regulatory Authority of Electronic and Postal Communications – RAEPC). 

f. Adopt the IT Strategy (mid-2015). 
 

ELECTRONIC COMMUNICATIONS 
 

a. Complete the secondary legislation foreseen by the Law on electronic communications 
subject to Board approvals (RAEPC). 

b. Continue implementation of the competitive safeguards1 in electronic communications 
(RAEPC). 

c. Provide written information on the number of decisions taken/dispute resolutions. 
d. Ensure the foreseen number of staff for the Computer Emergency Response Team (CERT). 
 
AUDIOVISUAL / MEDIA FREEDOM 

 

a. Complete the appointments of the Independent Media Commission (IMC) Council and 
RAEPC Board members through a transparent process ensuring appointment of 
professional and competent members (Assembly of Kosovo). 

b. Ensure the financial independence and adequate administrative capacities of RAEPC and 
IMC (Assembly of Kosovo). 

c. Share with the European Commission the 2014 financial report of RTK (Assembly of 
Kosovo). 

d. Provide a sustainable funding model for the public service broadcaster, RTK, thereby 
contributing to ensuring its financial and editorial independence (Assembly of Kosovo). 

e. Adopt the draft Law on Digitalisation of Broadcasting Terrestrial Transmissions 
(Government of Kosovo, Assembly of Kosovo). 

f. Adopt the Digital Switch-over Strategy (Government of Kosovo). 
g. Ensure efficient implementation of the Strategy and Law on Digitalisation, making all efforts 

to meet the internationally mandated analogue switch-off (MED, IMC, RAEPC). 
h. Adopt the regulation on cable operators and other bylaws necessary for the implementation 

of the digital switchover (IMC). 
i. Ensure principles of media freedom when carrying out the digital switchover. 

                                                 
1The implementation of some of the competitive safeguards depends on the Kosovo dialling country code and the simultaneous usage of three 
different country codes.  
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j. Complete the review of secondary legislation (as foreseen by the Law on IMC) and proceed 
with further alignment of the legislation with the Audiovisual Media Services Directive 
(Audio Visual Media Services Directive – AVMSD) (IMC). 

k. Explore possibilities of ensuring long-term and predictable financing of the MMF (Office of 
the Prime Minister).  

 
III. LABOUR AND SOCIAL WELFARE 

 
MOVEMENT OF WORKERS 

 

a. Kosovo is encouraged to continue negotiations, signature and implementation of bilateral 
international agreements on social security with EU Member States. 

 
EMPLOYMENT AND SOCIAL POLICY 

 

a. Ensure appropriate consultations of the Economic and Social Council when finalising the 
amendments of the Labour Law. 

b. Adopt the amended Labour Law. 
c. Finalise the Action Plan for the Sector Strategy on Employment Social Inclusion and Welfare 

2014-2020. 
d. Allocate sufficient and sustainable budget for implementation of the Action Plan for the 

Sector Strategy on Employment Social Inclusion and Welfare 2014-2020. 
e. Share with the European Commission information on the purpose, award criteria and budget 

allocation for the Employment and Investment Fund.  
f. Share with the European Commission more detailed information concerning active labour 

market measures for each programme individually. 
g. Share with the European Commission statistics on maternity leave.  
h. Share with the European Commission information on which programmes and projects 

specifically targeted employment of women and how many women have been employed per 
those programmes/projects. 

i. Inform the European Commission on the timeline for finalising the report on the 
implementation of the programme on gender equality (2008-2013) and for the drafting of a 
new document on gender equality for beyond 2014. 

 
SOCIAL DIALOGUE/SOCIAL PARTNERS 

 

a. Ensure that criteria for membership to the Economic and Social Council are clear and 
transparent in the amended Law on Economic and Social Council (share with the European 
Commission the final draft). 

b. Adopt the amended Law on Economic and Social Council. 
c. Take action to address the long-standing obstacle to fully implement the Law on Strike 

including through amendments of the law.  
d. Adopt the amended Law on Strikes. 
e. Share with the European Commission an explanation of the difference between Labour 

Union Associations, Confederations and Trade Unions. 
f. Share with the European Commission information on membership of trade unions. 

 
SOCIAL INCLUSION AND SOCIAL PROTECTION 
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a. Adopt the Law on Local Government Finance taking into account the amendments 
proposed by Ministry for Labour and Social Welfare on the earmarking of a percentage of 
the municipal general grant to bring clarity to municipal budgeting for social services. 

b. Ensure budget for social services at municipal level. 
c. Adopt a budget formula for social services. 
d. Continue with social service licensing and its monitoring. 
e. Share with the European Commission information on the two pension schemes. 
f. Share with the European Commission the list of strategies and plans on social services. 
g. Share with the European Commission information on the state of implementation since the 

beginning of 2014 of existing social welfare/benefit schemes and social assistance payments 
in order to support poverty alleviation and promote social inclusion of the poorest and most 
marginalized groups. 

  
HEALTH AND SAFETY AT WORK 

 

a. Provide more information on the work of the labour inspectorate including the number of 
inspections, injuries, and fatalities at work. 

b. Increase the number of labour inspectors. 
c. Council for Health and Safety at Work needs to be set-up and operational. 
d. Complete the ISLI database. 
e. Improve reporting from companies on accidents and deaths at work. 
 

IV. PROTECTION AND PROMOTION OF CULTURAL HERITAGE 
 

a. The Commission encourages full implementation of laws on Prizren and Hoçë e 
Madhe/Velika Hoča. 

b. Ensure continued commitment of Kosovo authorities on the Implementation and 
Monitoring Council. 

c. Take the necessary steps and concrete actions to ensure full implementation of legislation 
governing activities in the historic center of Prizren, including the Law on Special Protective 
Zones. 

d. Share with the European Commission draft strategies and draft laws prior to their approval 
and adoption. 

e. Take the necessary steps to stop illegal activities around heritage sites and prosecute 
perpetrators according to laws. 

f. Allocate and/or confirm the allocation of budgets and required resources such as office 
hardware and administrative personnel to the Cultural Heritage Council of Prizren and the 
Village Council of Hoçë e Madhe/Velika Hoča to enable their successful functioning. 

g. Share with the European Commission timelines and the roadmap for the development of the 
database on cultural heritage sites. 

h. Share with the European Commission the roadmap/plan for cadastral registration and 
mapping of sites. 

i. Share with the European Commission statistics on incidents affecting heritage sites for the 
year 2014. 

j. Define the responsible authorities for payment of electricity and garbage collection bills on 
protected heritage sites. 

 
V. SCIENCE AND INNOVATION 
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a. Update and provide timeline on the adoption of the announced National Innovation Strategy 
(2013-2020) and ensure coherence with the announced new National Strategy on Research. 

b. Enhance and stimulate the level of participation in Horizon 2020, including an increased 
number of proposals submissions. 

c. Share with the European Commission detailed information on how the budget of EUR 
570,000 for research and innovation has been spent. 

d. Offer further explanation on the R&D expenditures both from private and public sectors 
and give further clarification on the 0.7% of budget for research and innovation. 

  
VI. EDUCATION AND TRAINING 

 
ACCESS TO EDUCATION/INCLUSIVE EDUCATION 

 

a. As regards Special Education Needs (SEN) schools, provide an assessment in terms of 
equipment and other needs to facilitate the educational provision of students. 

b. Provide a timeline for the completion of all teacher trainings and teacher assistant trainings 
 

DEVELOPMENTS AND PLANS FOR REFORMS IN THE FIELDS OF EDUCATION, 
TRAINING AND YOUTH, INCLUDING MAIN CHALLENGES AND PRIORITIES FOR 

2014/2015 
 

a. Provide further information on the impact of the Strategy for Youth. 
b. Provide detailed information on the alignment of education institutions with strategies, and 

plans on how Administrative Instructions will be linked with existing strategies.  
c. Share with the European Commission the percentage of students enrolled in secondary 

education vs. Vocational Education Training schools, and the percentage of graduates from 
each continuing in higher education. 

d. Provide detailed information on the study programs/profiles provided in VET schools and 
the share of students in VET system enrolled in each. 

e. Share with the European Commission the draft strategies for VET. 
f. Share with the European Commission detailed information on the newly introduced 

permanent contracts for teachers and how this will affect the teacher licensing and training 
programme. 

g. As regards the new pre-university curricula, review and evaluate the piloting of the curricula 
and, before expanding and rolling out the new curriculum to a further and larger number of 
municipalities, draw up recommendations from the review process to inform the next stage. 

h. Provide further information on how the three new public universities will add value to the 
already existing programs of the University of Pristina. 
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Annex 1 

List of participants 
 

1. Kosovo Authorities 
 
Ministry of European Integration 
 
Demush Shasha  Secretary General 
Jeton Karaqica   Department for Economic Criteria and Internal Market,   
    Director 
Ilir Muçaj   Head of Division for Environment, Energy and Transport 
Dafina Nishiqi   Senior Officer for Education 
Zanë Jusufi-Hajdini  Senior Officer for Social Policy and Employment Issues 
 
Ministry of Economic Development  
 
Agim Kukaj Head of Department of Information and Communication Technology 
Enver Basha    Head of Electronic Communications Division 
 
Ministry of Public Administration 
 
Selim Lulaj   Head of Department for e-governance, Agency of Information Society 
 
Regulatory Authority of Electronic and Postal Communications 
 
Rrezarta Ajeti   Senior Officer for General Authorizations and Consumer Issues 
 
Independent Media Commission  
 
Adnan Merovci  Chairman 
Naile Selimaj-Krasniqi CEO 
 
Parliament of Kosovo 
 
Zenun Pajaziti Chairman of the Parliamentary Committee for Public Adminsitration, 

Local Governance and Media 
 
Prime Minister's Office 
 
Ismet Cakiqi   Coordinator of Public Communication Office 
 
Ministry of Labour and Social Welfare 
 
Sami Salihu   Head of Department for Pensions  
Ylber Aliu   Head of Division for Monitoring Employment Offices 
Jehona Namani  Head of Division for Vocational Training 
Leunora Zylfijaj Head of Division of drafting and harmonisation of legislation with 

EU Acquis 
Mentor Morina   Head of Division for Planning and Social Inclusion 
Basri Ibrahimi   Chief Inspector 
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Ministry of Culture, Youth and Sports 
 
Vjollca Aliu   Director of Department for Culture Heritage 
Feim Hoxha   Director of Legal Department 
Brikena Mulliqi Director of Department for EU Integration and Policy Coordination 
Vedat Jashari Head of Division for Youth Policies 
 
Ministry of Local Government Administration 
 
Agron Maxhuni Head of Department for Legal Affairs and Monitoring of 

Municipalities 
 
Kosovo Police 
 
Sami Shabanaj Division for Public Safety 
Drazo Bozovic Unit for Security of Cultural and Religious Sites 
 
Ministry of Education, Science and Technology 
 
Azem Guri Political Advisor 
Enesa Kadic Head of the Division for Communities 
Lulavere Kadriu Head of Division for Special Needs Education 
Agim Berdyna Director for the Development of pre-university education 
Alush Istogu Director for Pre-university Education Policies 
Ryva Prekorogja Acting-head of VET 
Drita Kadriu Director of Higher Education 
Furtuna Mehmeti Acting Director, Kosovo Accreditation Agency 
Teuta Danuza Director, National Qualification Authority 
Bujar Gallopeni Head of International Cooperation Centre for Science and Higher 

Education 
Ferit Idrizi Director for European Integration and Policy Coordination 
Nita Dermaku-Asllani Department for European Integration and Policy Coordination 
 

2. European Commission 
 
Catherine Wendt Head of Kosovo Unit, Directorate General Neighbourhood and 

Enlargement Negotiations (DG NEAR) 
Ruud van Enk Deputy Head of Kosovo Unit, DG NEAR 
Helén Larsson Desk Officer, DG NEAR 
Javier Bonilla Menendez Desk Officer, DG NEAR  
Dorthe Fors DG NEAR 
Helene Skikos DG Education and Culture 
Frédérique Rychener DG Employment, Social Affairs and Inclusion 
Tania Friederichs DG Research and Innovation 
José Bellod DG for Communication Networks, Content and Technology 
 
Rick Spruyt EU Office 
Sirje Poder EU Office 
Syzana Bytyqi-Jagxhiu EU Office 

 


